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. lessons learning

. Secchi

. society for effective lessons learned sharing

. after action review

. british petroleum

. Helmut Willke

. Massachusetts institute of technology

. MWH is the unification of three major engineering firms: James
M. Montgomery consulting engineers (JMM), Watson Hawk-
sley, Ltd., and Harza engineering company

9. exploratory

10. qualitative approach

11. non-structured interviews

12. semi-structured interviews
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13. applied research

14. nonpropabilit sampling

15. purposive sampling

16. snowball sampling

17. general contractor

18. Pars oil and gas company

19. engineering, procurement, construction, commissioning and
management

20. ducument control center

21. past project reports

22. information communication technology (ICT)
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23. computer-based training (CBT)
24. push
25. pull
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