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1-Cross and Lynch
2-Keegan et al.
3-Bititci et al.
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1-Appropriateness
2-Accessibility
3-Dollery & Worthington
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1-Holloway

2-Boland & Fowler
3-Amaetunga & Baldry
4-Radnor & McGuire
5-Allen et al.
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1-Niven
2-Economic Value Added (EVA)
3-Dess & Robinson

4-Balanced Scorecard
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1-Andrews

2-Tvorik & McGivern
3-Burns & Stalker
4-Teece

5-Bennis & Nanus
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1-West et al.
2-Khandekar, & Sharma
3-Chand et al.
4-Thomas

5-Allen et al.
6-Nudurupati
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1-Bourne et al.

2-Abdul Rashid et al.
3-Lin & Kuo

4-Xenikou & Simosi
5-Terziovski, & Samson
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1-Wagner
2-Lucas

3-Moullin
4-Gorden
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