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1- Total Quality Management
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1- Edward Deming



40490

o‘)lﬁ_,a‘m 4 Sl ) i &3 dl a5 5], ‘) S/‘)_m it N Q’“xs
§| o3yl da S LA w 4 Sla LS ' W S i
cS—woy) Lo w! xSy Jea 2 A do g5 a0
ol s srol > S aosou o L (o) S Gaun

L

Sl oyl Wl w!l dl—21 o b2 S o wl
ool ad _wl o L_ag@ey ¢3S agl o sl i3y
OS> — Lo wl Sy —= ) B Y I B B S W
Dol g oy o Yl el axdw @B o u S
O20—p—go 0838 4 o o> 3y dxals slag®
S 9 Ol ol o)y cw ST el b (ol dus

Owl 0o gy Sleds S Je Sy aSws

Ao cloyod 0 5 0o S 503 Sg) poagio ()
Lo Ll oowdy sl pgo dpel ) danly S0y o
el aain S Sojpode g3 (ol Ui fowl dLeS
SO0 s ol oSl o pammiie cuoplhl a4
conl J_»:_igl_S Olod lw 40 oo

00 S v S S pdpo e d 0 d gl S
glasl 1y gol> G S Gy sdo VA8 sdaad bl gl
9 dg9 ylaol oyl ol Halkdo ol colao)y OF o> L0 S
Jyg oend o L& Sy Lol sUwl ol gbe 4 Ladasxy
Sl gy uS doaderdo LS Lo Sl gy
R e vy s L SRR L S R P S
9l gl by Lol o Gdge gaol> oin S
Ol by —Soi— slrogtdse Lagal) ¢l =
glaodyglp s Lo & a0 glagyey Hladel o)yl
9 Slragl o el S s adss 3L o px> o fp S
ol & o Hl oy b 3 lUid sy lSeylogo
oS g dSead Sy Swgd VST doe JI Sy cpg0
e 0 S Gl 4 00 La T s> o Sdoced AS> 4SS
S o Loy Hed S T 4 ol sHlwily 4o
B0l wliige s o lLEI» G ey 4y &S0 N0
Sl yo Ty v slagygel Yool 3 o) LBladol
gl aoly 8 iz ol (ol jbhiosle g O yudw

1- General Mac Arthur
2- Japanese Union of Scientists and Engineers
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1- Sony
2- Honda
3- Mitsubishi
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1- a relentless hunt for ways to improve quality
2- involvement of all employees

3- managerial leadership

4- corporate culture

5- customer focus
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1- Jensen

2- Robinson
3- Shuman
4- Stediger
5- Latzko
6- Bellamy
7- Summers
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1- mass inspections
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1- Gardner
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1- leadership
2- Senge
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1- exhortation
2- numerical quotas
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1- pride of workmanship
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1- Mt. Edgecumbe
2- Arizona
3- Baker
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1- Tribus
2- Covey
3- Marsh
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1- Vision
2- student- centered
3- cooperative learning
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1- mission
2- values
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