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(Clegg et al. 1997)
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De Boer and Walbeek 1999
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1. Intrinsic rewards. 

   2.Telematics: the combination of telecommunications and computing. Data 

communications between systems and devices. In The Free On-line Dictionary of 

Computing (FOLDOC). http://foldoc.doc.ic.ac.uk/foldoc/index.html (2 Jan. 2003). 
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(Heeks, Mundy, and Salazar 1999)

Heeks and Bhatnagar 2000Heeks 2002

Whittaker 1999
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1. Design-actuality gaps. 

2. Conception-reality gaps. 

3. Archetypes. 
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Kunda and Brooks 

2000

(Tiamiyu 2000)

(Yetton et al. 2000)

Sohal, Moss, and Ng, 2001
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1. Project completion. 

2. Budget variances. 
3. Launching phase. 
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Teo and Ang 2001

Al-Gahtani 2003

(Peansupap and 

Walker 2005)

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1. E. M. Rogers. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

E
w

u
si

-M
en

sa
h

 a
n

d
 P

rz
a

sn
y
sk

i 
1
9

9
1

C
le

g
g

 e
t 

a
l.

 1
9
9
7

Ig
b

a
ri

a
, 
Z

in
a

te
ll

i,
 a

n
d

 C
a
v
a

y
e 

1
9
9

8

D
e 

B
o

er
 a

n
d

 W
a

lb
ee

k
 1

9
9
9

H
ee

k
s,

 M
u

n
d

y
, 
a

n
d

 S
a

la
za

r 
1

9
9
9

W
h

it
ta

k
er

 1
9

9
9

H
ee

k
s 

a
n

d
 B

h
a

tn
a
g
a

r 
2
0
0

0

K
u

n
d

a
 a

n
d

 B
ro

o
k

s 
2

0
0
0

T
ia

m
iy

u
 2

0
0
0

 

Y
et

to
n

 e
t 

a
l.

 2
0
0
0

S
o

h
a

l,
 M

o
ss

, 
a

n
d

 N
g
 2

0
0
1

T
eo

 a
n

d
 A

n
g

 2
0
0
1

H
ee

k
s 

2
0

0
2

A
l-

G
a
h

ta
n

i 
2

0
0
3

P
ea

n
su

p
a

p
 a

n
d

 W
a
lk

er
 2

0
0
5

 

 

 

 

  

  

      
  

  

  

        

  

        

  

    

   

   

   

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 ______________________    

E
w

u
si

-M
en

sa
h

 a
n

d
 P

rz
a

sn
y
sk

i 
1
9

9
1

C
le

g
g

 e
t 

a
l.

 1
9
9
7

Ig
b

a
ri

a
, 
Z

in
a

te
ll

i,
 a

n
d

 C
a
v
a

y
e 

1
9
9

8

D
e 

B
o

er
 a

n
d

 W
a

lb
ee

k
 1

9
9
9

H
ee

k
s,

 M
u

n
d

y
, 
a

n
d

 S
a

la
za

r 
1

9
9
9

W
h

it
ta

k
er

 1
9

9
9

H
ee

k
s 

a
n

d
 B

h
a

tn
a
g
a

r 
2
0
0

0

K
u

n
d

a
 a

n
d

 B
ro

o
k

s 
2

0
0
0

T
ia

m
iy

u
 2

0
0
0

 

Y
et

to
n

 e
t 

a
l.

 2
0
0
0

S
o

h
a

l,
 M

o
ss

, 
a

n
d

 N
g
 2

0
0
1

T
eo

 a
n

d
 A

n
g

 2
0
0
1

H
ee

k
s 

2
0

0
2

A
l-

G
a
h

ta
n

i 
2

0
0
3

P
ea

n
su

p
a

p
 a

n
d

 W
a
lk

er
 2

0
0
5

 

 

   

   

       
  

   

   

    

    

    

    

    

    

    

  

     
  

     
  

     
  

       

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

Bailey 1994, 1, 3, 4, 11-16

Bailey 1994, 2

Alkadi, Alkadi, and Totaro. 2003; 

Remenyi 2002; Saxena and Aly 1995; Venkatraman 1994

(Davidson 2006)
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1. Classification. 
2. Content models. 
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Armenakis and Bedeian, 1999

Leavitt, 1965

(Waterman, Peter, and Philips, 1980)

Rockart and Scott Morton, 1984(Pettigrew 

and Whipp 1991)Vollman 1996Ward and 

Elvin, 1999Lewin, 1947

Judsan, 1991Kotter, 1995

DeLone and McLean, 1992

Pettigrew and Whipp, 

1991Pettigrew, 1987

Caldeira and Ward, 2002

(Ward and Elvin, 1999)
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1. Intent 

2. Outcomes 
3. Internal context 
4. History 
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1. Urgency. 

2. Guiding coalition. 

3. Communicating. 

4. Empowering. 
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1. Institutionalizing. 
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