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1. Design-actuality gaps. 
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1. Project completion. 

2. Budget variances. 
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(Davidson 2006)
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1. Classification. 
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Pettigrew and Whipp, 
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Caldeira and Ward, 2002

(Ward and Elvin, 1999)
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1. Intent 

2. Outcomes 
3. Internal context 
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1. Urgency. 

2. Guiding coalition. 

3. Communicating. 

4. Empowering. 
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1. Institutionalizing. 
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