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4. Phenomenal growth.
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. Usability.
3. Functior¥ality.
4. Accessibility.
5. Quality.
Jeng, 2005 i« 8, 1

7. Usefulness.

8. Learnability.

9. Initial Performance.
10. Retainability.

11. First impression.
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1. Efficiency.

2. Likeability.

3. Memorability.
4. Adaptability.
5. Frustration.
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. In-depth

. National Taiwan University Library

. Information architecture

. Browsing and searching mechanism

. Two-phase

. City University of New York (CUNY)
Affect.

. Adaptability.

. Heuristic.

0. Inspection.


www.SID.ir
www.SID.ir

Y/ oM g Cobos ¢ goen u;’L.'.))‘ d\.@.&ﬁ_’}: RO | WEEY ‘5\.&43\5;3&;

Krueger et ) "o 5057 «S_Ss «(Theng et al., 2005) 'Laosls st is (2004
Jeng, ,s.4s Jz<Hessel and Burton, 2003)“01,\)_?&54,(%., 2004
s (Thomsett-Scott, 2004) (oS uh - (sl o O Kin 9% 51 glote (2005
el e s sl slgdg, 3l il (Felker and Chung, 2005) (Kt 5« So

L35 eslimal 1y Lol s 5 035057 &SiSS ¢ sLasSTl (318

35 (2

G Sleds 5 Sledbt baw 5 Ol LS (gl sl 55T 5 O e 1y 5,57,
WOT (63525 atuds 5 Coda U odd allyl (ol pmoen Sl shman Ol 5o 5 Jliow s Sbuls
3,558 0557 «(Bertot et al., 2006) o1, K5 5 (b 5 4 by S o L
Sl 5 DUl o Kool 55 Il s Sl o Sl go O n 84557 e
Glgpn (Calidue (slgil) OIS 5 bl (gt omils (e g1 ) Sl O 8
Sl Ssle 5 SH8 g

355000 ol 0T 31ansT b Gollas ¢ s 5 ez s SulS LT 4t b 5,10)
a3 o B 0118 (Sl g b Ol e [y 5 LT 5 € L 68 o 1S

Bertot, 2002; Bertot et al., ) aLis slgdin slyls glaasl o o dulis Y
(2003

suode 4o Ly .Sy Jslas (6200 8 L1y 5 SHLS 1ol coul 73 L6
$9) 25y s sloEens (Dumas and Redish, 1993) i3y 5 (_wlels)
(s 31y St 5y pe Codn i) il azils 5 YU 5 SIS Sl SKan F T o

jC,.GJ_m4_:-1_.:‘):‘}_»43‘)_9“5_.&1)u\_:)\bwgdﬁ.l_ibj)\{u\‘(&)b‘sﬁab)j"'j

1. Data triangulation.

2. Testing technique.

3. Log analysis.

4. VCRs (video cassette recorders).
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1. SMS.
2. Help.
3. Search interface functional requirements.
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1. Color-independent.

2. Clear navigation mechanisms.
3. Graceful.
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. Electronic archives.
. Accuracy.

. Completeness.

. Composability.

. Conformance.

. Consistency.

. Extensibility.

. Pertinence.

. Preservability.

0. Reliability.
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3 Siamiicance.

3. Timeliness.
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5. Scope.

6. Authority.
7. Currency.
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1. Risk management (RM).
2. Submission and repository management.
3. Monash University of Australia.
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2. Keen information consciousness
3. High information ability

4. Healthy innate skepticism.

5. Coping skills.

6. Reskilled.

7. Multi-skilled.
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1. ACRL 10" National Conference.
2. Marion.
3. Cybrarian.
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