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1. Lib QUAL. 
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(Chakraborty, 1975)

(Yen and 

Langari, 1999)

(Yen and Langari, 1999)

(Beach et al., 2000; Gerwin, 1993; Herrera and Herrera-

Viedma, 1995; Kacprzyk, 1986; Vokurka and O_Leary-Kelly, 2000

(Zadeh, 1975)
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[0,1]

(Delgado, 1998)

 

Dyer and Sarin, 1979

(Hsiao, 2007) 

(Bordogna and Pasi, 1993)Degani and  Bortolan, 

1998(Herrera et al., 1999)Tong and 

Bonissone, 1980; Delgado, 1993; Yager, 1995; Herrera et al., 1995; 

Chen, 1997 
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1. Validity. 
2. Reliability. 

3. Cronbach’s Alpha.    
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Ching et al., 2005

 بالاخیلی  بالا نسبتاً بالا متوسط نسبتاً کم کم خیلی کم

 (..37، 37.0، 37.0)تاثیزگذاری خدمات عدد فاسی بُعد 
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1. Multiple Criteria Decision Making. 
2. Analytic Hierarchy Process. 
3. Technique for Order Preference by Similarity to Ideal Solution. 
4.Hwang  &  Yoon. 
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