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2. Serv Quial.
3. Lib Qual.
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3. Association of Research Libraries (ARL).
4. Waller & Hoseth & Kyrilidou.
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1. Booth.

2. Top-down approach.
3. Sideways.

4. Bottom-up approach.
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. Validity.

. Reliability.

. Thompson & Cook & Kyrillidou.
Cook & Heath.
Hiller.

. Webster.

. Boykin.

. Dole.

. Mc neil.

10. Giesecke.

11. Battrshy.

12. Dennis.

13. Probst.

14. Twiss-Brooks.
15. Edgar.
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