
 
 _____________    
 

 

 

 

 

 

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
 

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1 Association of  College & Research Libraries (ACRL). 

2 . Serv Qual. 

3 . Lib Qual. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1. Analysis Gap. 
2 .Parasuraman & Zeithaml. 
3. Association of Research Libraries (ARL).   
4.Waller & Hoseth & Kyrilidou. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

 

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1. Booth. 

2. Top-down approach. 

3. Sideways. 

4. Bottom-up approach. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

ة

 

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1. Validity. 
2. Reliability. 
3. Thompson & Cook & Kyrillidou. 
4. Cook & Heath. 
5. Hiller. 
6. Webster.   
7. Boykin.  
8. Dole. 
9. Mc neil.    
10. Giesecke.  
11. Battrsby.   
12. Dennis.   
13. Probst.  
14. Twiss-Brooks.  
15. Edgar. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 

 

. 

. 

.

 

  

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 
  

ۀ

Z

ۀ

SD=./038 SD=./091 

SD=./048SD=./116

SD=./051 SD=./144

SD=./043 SD=0/1

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 
  

Zۀ

SD=./038SD=./034

SD=./048SD=./037

SD=./051SD=./042

SD=./043 SD=./044 

 

 

 
  Z

SD=./091SD=./034

SD=./116SD=./037 

SD=./144SD=./042

SD=./1SD=./044

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 

 

 
 

ۀ

Z

SD=./034SD=./084

SD=./037SD=./083

SD=./042SD=./125

SD=./044SD=./108

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

 

 

 

 

 

 / 

 

 

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 
 

 

ة

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

ة

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 

 

 

ة

 ــــــــــــــــــــــــــــــــــــــــــــــــــــــ
1. Edgar. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

www.SID.ir
www.SID.ir


 
 _____________    
 

 

 

 

 

http://www.aqlibrary.com/Issue/ShowOneArticle.aspx?ArticleCode 

5.irandoc.ac.ir/scripts/wxis.exe?a=02:54:10-//alphahttp:

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

http://www.aqlibrary.com/Issue/ShowOneArticle.aspx?ArticleCode
http://alpha-5.irandoc.ac.ir/scripts/wxis.exe?a=02:54:10
www.SID.ir
www.SID.ir


 

- Battersby, Richard  (2003).The university of Edinburgh 

information services: LibQual survey. Retrieved 29 May, 2007, from  

www.lib.ed.ac.uk/news/LibQual.shtml  

 

- Booth, Andrew  (2002). What is quality and how can we 

measure it?. Interim, 43, 1-22. Retrieved 4 April, 2007, from the 

World Wide Web: www.shinelib. org.uk/ 

 

- Boykin, Joseph F.(2002). LibQual+TM as a confirming 

resource. Performance Measurement and Metrics,3(2), 74- 78. 

Retrieved June 17, 2007, from the World Wide 

Web:http://www.emeraldinsight.com/10.1108/14678040210429946 

 

- Cook, C.; Heath, F. (2001). Users' Perceptions of Library 

Service Quality: A LibQual+
TM

 Qualitative Study. Library Trends. 

49(4), 548-584. 

 

- Cook, Colleen; et al. (2004). LibQual spring 2004 

survey:University of Wisconsin-La Cross Murphy library. Retrieved 

July 11, 2007, from the World Wide  www.LibQual.org/manage/ 

results/index.cfm. 

 

- Cullen, Rowena. (2001). Perspectives on user Satisfaction 

Surveys. Library Trends, 49(4), 662- 686. Retrieved April 1, 2007, 

from http://www.encyclopedia.com/doc/1G-77811350-1.html 

 

- Dennis, Brad  (2004). Share Fair ALA Annual Conference 

Summer 2005. Retrieved 20 May, 2007, from  www.LibQual.org/ 

documents/admin/Booklet.doc       

 

- Dole, Wanda (2002). LibQual+(TM) and the Small Academic 

Library. Performance Measurement and Metric, 3(2),  85 - 95. 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

http://www.emeraldinsight.com/10.1108/14678040210429946
http://www.libqual.org/manage/%20results/index.cfm
http://www.libqual.org/manage/%20results/index.cfm
http://www.encyclopedia.com/doc/1G-77811350-1.html
http://www.libqual.org/%20documents/
http://www.libqual.org/%20documents/
www.SID.ir
www.SID.ir


 
 _____________    
 

- Edgar, William B.(2006). Questioning LibQual+TM: 

Expanding its Assessment of  Academic Library Effectiveness. portal: 

Libraries and the Academy,6(4), 445–465.  

 

- Heinrichs, John H.; Sharkey
, 
Thomas W.;Lim, Jeen-Su. (2006). 

Research Investigation of Information Access Methods. The Journal 

of Academic Librarianship,32 (2),183- 191. 

 

- Hiller, S. (2001). Assessing User Needs, Satisfaction, and 

Library Performance at the University of Washington Libraries. 

Library Trends, 49 (4), 605-25. 

 

- McNeil, Beth; Giesecke, Joan (2002). Using LibQual+TM to 

improve services to library constituents: a preliminary report on the 

University of Nebraska-Lincoln experience. Performance 

Measurement and Metrics,3(2), 96- 100. Retrieved 12 August, 2007, 

from http://www.emeraldinsight.com/10.1108/14678040210429991 

 

- Parasuraman, A.; Zeithaml, V.A.; & Berry, L.L. (1985). A 

conceptual model of service quality and its implications for future 

research. Journal of Marketing, 49, 41-50.  

 

- Penhale, sara; Kirk, Tom; Wagner, Janet; Smith, Shireley; 

Larson, Christine (2006). Earlham college Libraries LibQual survey 

spring 2005: Final Report December 2006. Retrieved 12 May, 2007, 

from  http://www.earlham.edu/is/documents/LibQual_results.pdf 

 

- Probst, L. (2004).Penn State Libraries: LibQual survey 

executive summary November 2004. Retrieved 10 March, 2007, from 

http://www.libraries.psu.edu/publicservices/reports/LibQual%202004

%20Executive%20Summary.pdf 

 

- Thompson, Bruce; Cook, Colleen ; Kyrillidou, Martha (2005). 

Concurrent Validity of LibQual+™ Scores: What Do LibQual+™ 

Scores Measure?. The Journal of Academic Librarianship,31(6), 517-

522.  Retrieved 12 October, 2007, from sciencedirect 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

http://www.emeraldinsight.com/10.1108/14678040210429991
http://www.earlham.edu/is/documents/LibQual_results.pdf
http://www.libraries.psu.edu/publicservices/reports/LibQual%202004%20Executive%20Summary.pdf
http://www.libraries.psu.edu/publicservices/reports/LibQual%202004%20Executive%20Summary.pdf
http://www.sciencedirect.com/science/journal/00991333
www.SID.ir
www.SID.ir


 

- Twiss-Brooks, Andrea (2005). University of Chicago, share 

fair: ALA annual conference summer 2005. Retrieved 20 May, 2007, 

from  www.LibQual.org 

 

- Waller, A. Consuella; Hoseth, Amy; Kyrilidou, Martha (2003). 

LibQual+™ policies and procedures manual. Washington D.C. 

Retrieved 12 May, 2007, from www.LibQual.org 

 

- Webster, Duane; Heath, F. (2002). LibQual+
TM

 Spring 2002  

survey results- Suny buffalo. Retrieved 1 september, 2007, from 

ublib.buffalo.edu/libraries/LibQual/results 2002.html 

 

 

 

 

 

 

 

Archive of SID

www.SID.ir

Archive of SID

www.SID.ir

http://www.libqual.org/
http://www.libqual.org/
http://www.libqual.org/
www.SID.ir
www.SID.ir

