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1. Reynolds.

2. tentative ideational.
3. Lave & March.

4. Wagner & Berger.
5. Vakkari.
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1. Paradigm.
2. Thomas Kuhn.
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1. Ethnomethodology.
2. Button.
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1. Ritzer.
2. Poole.
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1. Gaines.

2. Chen & Shaw.
3. Metoyer- Duran.
4. Wang & White.
5. Wilson.

6. Simon .
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1. Dervins concept of sense making.
2. Gilovich, Griffin & Kahneman.
3. Tversky.

4. Gregory Bateson.

5. Ruesch.
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1. Orienting Strategies.
2. Heaven.
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