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The functions of interpersonal conflict and conflict management in
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Abstract

According to the importance of job stress and exhaustion at
workplaces, this research was carried out with the aim of
studying the relationship between stress and exhaustion with
aggression, considering the moderating role of conflict with
supervisor and coworkers and conflict management styles.
283 employees of an industrial company in Isfahan, were
selected using random sampling and - responded to
Interpersonal Conflict at Workplace Questionnaire (ICWQ),
Aggression at Workplace Questionnaire (AWQ), Conflict
Management Styles Questionnaire (CMSQ), Job Stress
Questionnaire  (JSQ) and ' Emotional  Exhaustion
Questionnaire (EEQ). Results revealed that there were
significant relations between job stress and the following
variables: conflict'with coworkers, conflict with supervisor,
emotional exhaustion, aggression, and avoidance. Conflict
with coworkers was correlated with conflict with supervisor,
emotional exhaustion, aggression, forcing, and avoidance.
There were significant relations between conflict with
supervisor and emotional exhaustion, aggression, and
avoidance. Emotional exhaustion was related to aggression,
yielding, forcing, and avoidance. Results also revealed that
in high yielding, the strongest relationship was. between
emotional exhaustion and aggression; in low compromising
and problem solving, the strongest relationship was between
emotional exhaustion and aggression and in high forcing
and avoidance, there exactly the same pattern emerged.
Keywords: conflict with coworker, conflict with supervisor,
conflict solving style, stress at workplace, aggressive
behavior
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2 .job stress
3 . emotional exhaustion

1. stressor- strain model
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6 . conflict management styles
7 . problem solving

8 . avoidance

9 . forcing

10 . yielding

11 . compromising
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1. stress — non-equilibrium — compensation approach
2 . within individual

3 . between individuals

4 . between groups

5 . within groups
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1. Interpersonal Conflict at Workplaces Questionnaire
(ICWQ)

Obolsz g (oolas ( Hls 9 5 #¥164

=y Lol 0, Vb (g poboay 1) )5 Lams )5 (6,551
)9 3 Dy ged yrie 6N n dy (S5 )8 5 o ol
S 9 35 S SRR 9 S waled b s
D3l od s |

L o)l i ol po 4S5 (ol iagi o |l
B e Sp9 1) 2 S e SloSin g Sy o
1St oud plonl Gl (59, 2 45 o)Ll 3550 (g
Szl g 95 Jloel 3 Sl lo 4y Bglaxo (laLlis
Gladblie la)lid, L 5)led o pae S 90 (lsieas
Jolins 5 oo alnl§ @l o Kan 5 ol Lo 4 Bshane
Ol abedes e 5 Lot mls Grizres s
l_g ‘) U‘)&""b 9 g Ls uo)l.v 4.]4.)1) 39) JLo.C‘ aS oolo
Foa gl Lsen 5 Hlojlw 4y Bglaso slabilin ola,lis,
5 ool L LS Laroee )3 0l 81 (389 4570 S gangex
SV g jLid a2 L @y jo gl axlge (Sogw 8
3 Kgd o (A oy s (e Sy 9 bl
5% 5 a3l b en 5 Com o b 25 ST Ll o5 ol
Sl ye) Jloel jlai (2,ls5 Sy pae slats,
‘o)J)_g asb o] JJ)—».M}‘ C"a'“" U’“"‘)B‘ LS oalaul
9 Sy b0 STl g, 0 Vb (6 KA 590 Jloi]
S e sla by, 3l g ol il oS o)l o] Ken
WS oolewl 55 0,5 hile g dluse Jo yudas ol
Aol e (6 KA » 4 0dd 4y (Sogu B g oyl
A5 09 oyl H0 Gipgie ol ol Bas Al e ol
b (Ll il g (093 m digm y0 1) (25 S e
1S b ol 515 IS 1S s 4o (5, S5,
2 ) Supae g )L i oby )3 d92ge (ele
b GBS g b )5 slabae


www.SID.ir

#0165 GG lp 2)laF Capae g o)l slas S8

LGS Lo o jo 0081 6l A S euls STl g lbue o)les
9 demloee (VYAR (o Bl5 9 592 J5) oo a1 m ]
LAl el crwsan (0 < <)) IFF L ol o] lade
ol IR Lol gy 4 delidn s ol Flis,S

S sl (BEQ) (Slomes (Fop 8 doliii
Vas T Glos (Fogajd asltiny jf Slna (Fogu b
(Vo) ol g ghsl)lar ( Sgo Loy oo (Byne Jlgms
OYAY) ohlSes 5 59m 5 by Glml 50 M8 5 ol
Ol 5o Al cpl o solitul oo 1>l solel g aas 5
maipen L) =55 00) glaz o A elidie Ll legi
Ny I R U BT
9095 Sl oy 0 Slomes (Sog b loniw
ol ole gl b 45 alools 5Lis (VFAY) o San
Sl g conl +IF YL Slomen (Sogm B Jsle g
odle iagiy cnl o Wiledges (5,15 1AV 1, T #lig S
Wb by oyl A ol ol () 4l
osts STol (g )lxi o e dslidiusyy b Jlges 4 Ko
9 s ol (ol (21 5en 25 5 sualsd (lprea
ol #L8,5 GLalT el Cemsdy (< +/+ 1) <YV Jobes
o digad G g sl /AN ol gl )0 deliion
IS o Gl Blod 5ol z5b ool 4]
S 09 (el

&= (CMSQ) s, e &y paoglacw doliis
S dabidn 51 LS Jazes 53 ()85 Za e romies
Lsgs anliis s oyl o osliiul |5yl S e sl
sl goad objlaclgeslu (YY) o) Ken 5 5,060
el ol (2)L88 o e S gy 5 Sonsl g V0
J= s ) 595 Jlosl d(Jlgms F) G5l (I ¥) (o
I8 Gt 055 |y (lg F) Gl t g(Jlgw 1) dlas
el 7 Gl s asliiin ol Jlgus diged G om0
Sepetism 2 Jlas )L Lo ) @il )Sen b (339
o boye Jly (nlpgyon 0 )ik @l Sen b ol axlse
by ol (@95 Fl (whide el Gl ] Gulide
9550 (69 Sl 0095 (V =35 0 L5 # =dican) glaz,0 7
Sloslaiwl b1y aslicawyy cpl ol olg, (Vo)) o, Ken

3. Emotional Exhaustion Questionnaire (EEQ)
4. Conflict Management Styles Questionnaire
(CMSQ)
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1. convergent validity
2. Job Stress Questionnaire (JSQ)
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1. Aggression at Workplace Questionnaire (AWQ)


www.SID.ir

FYI167 AL lp 2)laT S pae g o)l slas SIS

L Ty oline g coka abal, sls (0 < +/+) &F == /1A)
adal, GlJo (0 < /o) = 1VY) e > 5 bl
o 5l Jol s ¥ Jgaz jo el lobins ¢ A0
RGO PV F) ) N VEL Sl PR G| JONY DV RSP VW 5
AA OV el o dobss Sl g 0 ¥ Jgaz o
xSlomsd (SS9 B Joli oz 998 o0 csaline Yo 518
s Jo g 5l X Glomed (Fo9m 8 o ol
Sl Slms (Fosm b g 595 Jlesl x Glxed (Sogm 58
5 IFY XY eIV L ol o asbind sL el L

oy 9oy VA (6 S8 (i sl VO
s> (B < +/+V FA =¥/£0) Jlolixs (5 ,lazl 05433
QLY Jgoz 50 (il 50Ty Sl b ailes o]
oo YU ol el )0 wed o cdalie ¥ Jaus j0
peled 53 5 1P L pln (0)lailiwl jue & yg0a) 5o S,
YL dles Jo g (o3l 50 9 +/OT b pl o jllinl oe sl
o laibiwl e sl ol a5 Jles!l o el <IYF L ol
o).‘>yl_» Ll < IYY L‘).").w Yb)g) JLQ.C‘ 29 <N ¥ l;).:‘).,
o9 <IYY Ls )_")J O)‘J.sl.a_w‘ )_~C 6L».s ‘U""l) s_:L.o‘ 5o
d_la.:‘) 6‘)—’ 0 QL: w‘fa Ll o 1OF l) J.g‘ﬁ Yl) s.:L.Z.?-‘
ol Jolod s wingy 6 KAy b Slaer (So9w
slaSw 5 hoss i coloplbis gl b ool
iloads 41O LY sl JS&7 0 o)l Co pase

(b sl 095 o0 0salin ) Jgaz o &5 jsbilea

L ol L < /o) =+ 1BY) o), Ly a5 L
Smed (Foyd LD < /o) = /PY) sy oo
Q< /) 0= /\Y) g 5l Lo < o)+ ) & =+ [5Y)
g o adal) Gl (0 < /o0 O =-/\F) luisl L
595 Jlesl g dlaas o g (5l o oedead b (g o loline
OHLSKea b ()5 s (0 < +/+0) lolias abal) sl )l
SO AP <N = [FY) Sy b S5 L
Koo V) Sl L < /o) d = [0) Sloms
izl U g (0 < -\ oI =¥ )55 Jlacl L (0 << /- )
Ly g o loline 5 ke abaly gLl (0 < +/+) & =-/\Y)
alal, s (0 < 18) I = SN AY e > g bl
O ks b hlSea L ()l Jlobine 5 (e
sy s o D <[+ 0) ol 425105 (5 loline ala
6 Sy Ly (D <90 ) = /F0) Sloa Sogu b L
M <ol 00 =) Clinl Ly (0 < +/+0 =-/\¥)
5O (0D el b (Jg loline 5 Suiie alal) (gl
S95E (P < 10 0) e Jlobims alaily (glls 55 Jlesl
0 s LD < ) =BV g K b Sl
S < /) = /¥) o5 Jlacl L P < +/-) & =+/YY)
Jolixe g oo abal) (ghls (0 < +/+) & =+ /¥F) lixsl |
300 oline adnl, s S 5 Uil L (g e
F =AY Gocd elas b 6, Kil5 5 0,30 (P < +/+0)
Lzl by (P < /o) T =10)) 55 Jlael L < +/+ )

ANITES

SN 1 b (F39u058 9 (o yiuwl Wigm 58 ()5 Ca e g 2yl S (o 32 81 (5T 20 A (g Sy Sl gl
F sholxi il 5 Y ol ol il Y kol ol il Y Lol @iyl s

SE)B GBS BB GBS o st F
(1) 1Y SR ERVAL RGN CYRY 2 WYL & AU €V RYA BV oAt EL W
C1e®) - IfN RIS NRYA A AR CYAY  RRY 4 R CY AV IRV 2 Smd (Sogws Y
L) <IN (AT IRTAN A CYRR O RRYA A - OSea b Sy Y
L) =/ C1o%) /oY (+1+0) =+/+Q - Caop b oy ¥
C1F) <NE R S IIAY - - M ek 0
1) =YY (G1F) AT - - Ao J> 5 Gojle 7
(-1+0) -N\$*F (1-%) <I¥v - - srdlel Y
(/%) /A (/] F)-+/-f _ - ol A
(1Y) =+/e¥ - - - Ol b o, x dxd qQ

C1F)=+/-Y - -

—
.



www.SID.ir

okolsz 5 (selas ((Hls 505 FAIGS

Y Joue awlol

(1+0)=+/+Y - -
QR YRVAR - -
(/e B) =</ - -
(+1+0) +/-Y - -
(+/+Y) +/-9 _ _
([ F)=</v-Y - -
(+/+F) VNV - -
(+0) =+ I¥\** - -
(1eF) ey - -
(1-0) --No* - -
VAT SN o[- 0™
£150™ VE/ONV QUFF

- O b x il ] A

- e o5 il x Glid el Y
- 595 Jles!x (s oyl Y

- cloalx s eyl VY

- OifSan b ()l xSl (Fogesd 10

- Sy b 215 x Gl (Fogm B VP

- O ekl X Flma (Fogup MY

- e Jo 5 ko x Slmd (Sogmp VA

- 595 Jleelxlmep (Fogmd N1

- WESPIEEI SRS
./vas AR\‘ L R\‘ Y\
AV AFLF vy

P<d T P< o)

Sy a5 e S 1 =¥ ol SIS 5 ey b o5 1 =Y Lol Sl lmn Soguzh 5 i oyiasd =) Lol Sl itz
St (Fogu,8 5 il oyl b (o)l 8 e (Sl 5 (60,800 25 Jolad = Lols

YJoue
S o b picio (sl 9 YU zobw j0 (5, K06 5 b Glomd (Soguwyd abuly gl g (ol (g )5 ) Judod gl

SN 1S o

YL ol R ot i
b b
) - IVEE

b b
N\ AN SIVETE

Io* |

NI g Ninna

o=b L ok
b b b
./av’?é;‘ﬁ ./F

L N s (Sogw 3

ok

p<-/\

Lk y
S e oo s e
Vi s s 5 bl

-1SD +1SD

Yl ls &
GG b (Glrd (Sogu b alal,
Vb g omb dlaw Jo g o5l 5o

3 TSSO 5o 098 o0 o 0 X0 1 4 Slree
o Slome Sosw 3 YU o5 Jleel o a5 ouls ools lis

oald Lad 5 B S 50 ed oo yoie (6, KE 4 Cu

eS0T Ol o s
’ Vb a5 b

N
\\\\‘\\\\

S (Fogu b

-1SD +1SD

Y 's -
GG 5 b (Sl (Sogm 8 all,
YU oo b 50

s )0 g ool VO JSi 0 aS ok les

G p a g S b Slme (Fogw b VL Gab
OLtd 53 ¥ s ol 00 ol 0 Loy ot
S 09 B el Gl s S g 5l (89 45 w00 e


www.SID.ir

£4/69 GG gl o) S e g o)l sleo SIS

Ded a2 (6,5 p A b ol 4 cod

Y Siewd
[t ANt S

-1SD +1SD

5 st

S 1 b Slowd (Fogu yb alal
ol g Y ol yo

ol b Jolss )3 a0, e LT bl ]

Bl ool o 2l 8L Slme (Sogw 8 5 i
S IR L ed 58l KAl STy Oliee 02
2 OhlSes 5 sy s b (2,5 oSl 4y az Lz
o> (YIVA g YTV L ol od ) 950 az g8 ) (Jgir
Slazo ma olde 5:Slke 5l o Slos (nlaS 95300
grbe Jleol ol ol Somls 09 e Y b plpas
3 Sy g OlylSen Ly (2,La8 (5 e 45705l o0
ot algn L eog i azgy BB Elais aslas 0,00 diged
S o5—8 9 b ol e il o 1) euiS s
Slidn ogas il joaled bl o Koy b Slrs
SlaS s |y a5 bl Sl 5l oan] o (6 i
abaly hosian 0l8 0 50 o ;0 7 (25 Cupse
2,8 lsld ol sl 5 09 6, XA 5 (et o ]
St il a8 cel ol pogmas (il 5o Jsl Jlezo]
oolital (£2)ls5 Jo o9 goi a4z 5103 a5 (ol 5l Slaics o
BB (e § S Ll b 35T 0 S o
SlasSiw 45 Sl Jatone jlas S nl on Jloi>|
e S 45 g (Slomd (o9 e )3 ()5 Sy pae
A aiol acsly SouS baws slas SIS Ll g ]
9 Fd il plsjen e ol o S0 o le
SIS hoaws Glas S LS 0,8 o Glomes (Sogw
S Vg yd adal) Cwn s o ol Cu o sl

& sy UM[‘LS’M k;os_“,)s ‘YL UL..,;>| )OASOJ.&‘)

o
y
¥

...... ol ss Jloe!
YL 95 Jlas!

3
4

]

-1SD +1SD
P s
S b Gled (SO 48 alal

onb 9 YL 595 Jlest o

adlis opmlaeado o oS Slaass o Obk elul
9 Sy L 2,185 6l gtz o S5 s 5 5950
ooyl Gl g 50 ()8 Lo pae oS 5 ]S
Sloasl Gty bl ol zrhae (6 KA 5 L (Sogw 8 s
asle o)l Copae oS (S (SS fass i
» el s o) Jlesl dlans J g (5le (oo peles
Colber 55 L Sloms (Sog— )b olae aen
L o)l 0aisS fasd Al (ogas )0 (Jy S o
L Sl (Fog— 8 alal; o lLSen 5 Cmyy o
9 Sy oo L (2l 00 S oo i 5 6 S0
oyl adaly po (5l o pae slaSiw 5 ol Sen
sebem Ghagi ol 5l Jol waled (o Sals 5 5 i
Copde G oo ,SI 4 i3y ) Gy WS (e
pY Sl b Gl (Sogw )b m digm jo 25l
L ool oaaS Jasy i pae Jlosx| Yo 4 ol
SO B g bt eyl adaly o Gl e 5 ey e
SlLaSi—w 008 Joaws (i 9 6,50 5 L Sloes
o, lbl (6,555 g (il oyl alal) jo (2 L5y e
delse 0y 5l 055 GhLSen 5 Sy b (215 098
cmgall) Wiy oo Cgmma I gladaie jo o BT Lud
YN


www.SID.ir

s LS sLanlame ;5 wlgf e Y ks ook 45 S
slo)lid, b Glmd (Sogm 8 (8L Sg Jted 05,1
ool o as ols L bl )50 Ceend ol @l iS5y
SR 4y Soran Sagep Gl s s o
5 ol a8 I cpl b g adly cnl sl oo mie VL
G55 5 9o )5 (2l e sl | dlus >
(—ly 9 59,5 V) (GhlSes 59,0 68) Wi
S8l e g s J> 530S e Cles (VTAS
& An 45 WS o G )3 23l S o ) aleo
S (Fog,8 Gloj 4o pelel Gl sl Jolss o35k
95 o Cad Glomd 435 @ )e oS pl o) e YL
5 b U5 sl 5,8 5T oo £ i il
S S8y g b ol 0B (pg3 e Bl Vb s >
lpassl ayazg b adly )0 055050 JyuS v ) 055
o9 yd adal) po Al o g 5l i 4 bgy e
Ao g Shjlo o S (lgioe (s SO 5 b Sl
)98 Slms 6551 ()15 U S e 090l G (lyies
Jletol L asly S ol K0l 5 sl L3 4y Sglass
= sl yesile (alo)ld) 4 08 5yliss, s SL;
bl ol sl ool 2 ) o)l saz 5 (s
Sgm 50 il g b 090l 0 55 a5 AS (lsS oa
539 5 6 5in (6 X8 5 Ly Glmed (Sogm b o
0,8 £ aS al ools lid 55 F IS je el o Kl
) 5 et (g o] Va5 Jlasl & s 1,0
Llod 4y oo a8l ol sl oo (6 ymion (6,500 5 i
T—29 9 O BB (92 (Bagh Lld 4 oo g (60
L5 5 a8 Loyl (VWA il 5 5,0 J5) o
Ol 5 5T (5Kl 5l lalecss 555 Jlesl o ibats
(Slomd By o Dyge ;0 (alpli o)l 095 0,
B P R e T2 e RUTT I
235 oo
b ol o i sols lis & Ko o assl bl p
Wl XA Sbes caily oo SRl Gl (Sosw b By
Lasl) Sloyles g folae ol 8l el ;o 09 00 YU 5
Ol d= 3l g e3ged o) IS0 lod 4 oS o0 oy 01500
sl g s (g, ool a5 el ST g o 0,
Ll Sl ot ey 855 e L ot o

okolsz 5 (selas ((Hls 505 v-170

0 shld ez )3 05 (o0 ) B KB b Sl
Gl (gl a4 atnly slao 515 el (S
48 e ol an ol by 5 25 LB o)l 2y pae
Sl (S35 8 ol 50 (25 Sy e oS (23
Jsd LT (FaisS Jross sl S5 wigd oo Jos o5
g s
S 398 Gl Vb eles oV JSS bl
AL ghw S8 5 A o jloline jsbay Glxs
OLLSe 59,565 5 (V2 + 0) Loy 9 5,968 09— s
W)L Copde S S0 gy 0B pebes (V2 4))
celol jeloas a5 lenges (8 yme &5 5Lub 5wl lSL
Dgd e LS Glalame o Olojls ois Jo el
)18 (@gmen pliine ol S L il cnl slaadly
o Somr S0 (lgisdy (0D meled a5 oy o0 S0
TSP FS{ WS 0: IV BT oW SR | PR PY-SORpge g P
S5 e Sl (Sogw B 4 Bolare SV 425
WSl e (s () 5 (g )0 ams plis (g A
Ol 386 et (oo el Glao Sl (S
Lz aS ol B Jdo bl ol (Glomen (S09w )8 590
a5l 5 Sl (63,5508 iz )l ot pebes
Sow 5l ol (589 a8 s o0 Slaies el 1093 5 Slos
T A S e oslaul ol s o5l Sy o
5 A o Cewd Sl |y 05 an fliabl g e 4 slezel
e oo plonl dhie (JHLL sla ol g 4 Con
SIS 4 S Sl (See (S (LS la o)l o
laais o Jo o iled 555wt SLIL Joles o a5
3 Sl (S35 p wdle oS Gloj ohgts ()5 Wy
e S Slaol)l elel ol S (oo 59 8l A
Sl O (o pale 2Ll b g YL 5 (S o
ST s ysliom 59, 4lR5L 5 layld) 4 055 (Soges b
e Slalaal s Glows (Sog b bl @b ol
S)ly ol s bl Sly) slad o 451 093 4 Cs
A5 gy e Szl ol oyl 2 S Gl (S
a5 a8l e G100 5 095 4 ((Fogm B (Sl Sl
YL ot el VL (Fogm 8 (s lans gy o
2 a S Wl pgs 5 haws it S R o6 R
Ol g ol 5l el laasdl bl ys I


www.SID.ir

/71 S5 Sln IS Capoe s )5 sles S8

(SO R0m oyl g JBAl abaly o o)led Cupoe
i JSOI L (o055 0550 o)l 5 (29,5 e 215
A 51055 S8 s 9590 15 Sladas 1o (6 S0
O Sopdgy 4 el o Wl o a5 slogally sla e
B sl 0 o)l Cupae sl oo SIS
@ azg b dgel @lp Sl ) S S SeS
S b Gl o jpa> 50 b 55 Jleel oS
L glosl Wlgige @il Sann 5 oye (golaiul Cupoe
@ hles hls ol jo o Koy 595 5l enled St
Dyl Sk Vb 95 Jles!

S dgad (gl 0,10 Glaas 1 el ol blae alads
5o asllas gl g IS 6, slaS—w a5 c]
stiowly o el 052 Laplejlw Glpae 5 Gl
oSS o pulss Jo el sleoges 5l ols solazul
@38 slasliing liee oo loasdl aly  ogl
Ol = e e 68 0 jgliws wgai ke |y (e BB
Slasems sl Lao S )15 (5 (ol (aiine Jiegh
sloadl Aol ool )5 glakase o0 o)l o e
3 a8 0,8 o)Ll a5 cnl 4 Gl oo g ol 5 ol
33 0l —Jols pace — e tl S (69,509, ol
Sleslaiwl o Slows Sogw,d glodliivg>y &Hgo
sy cliizl g s Jleel (oo pabd s ala g,
St 9o SlSBE 5y gliS) g n slare; Vb
OiRgi ol sleaidly sliae i loe 35w g sleriny
25 S e SlacSiw (Bi9e] jlesliiul oj9> 3 arogs
S =90l Gl Sl allil asgad ol ol wel )l
5 9sl)5 slabs) o5y Laplosls plpae 5 LS,
L oS cnl (550 g duite Jooly (2l o o el S
(2l S pae (S b ()l 5 G, (gjlulisl
I LU e onl,5 Ll el 1, S
5 s b > 5 Gislow i asllS Lo g,
S s 3 5 935m3 o 580 8 1, Sl
2gd ool 3 Gl el Glag Kol 1alS sl

Jae ly gaales el ogd el 25,0
& glodsl plpa —(Jolss pae) (Sogm — (il
\Q—Yd\c ‘r:wl.’.d‘..f/j) )J

o2l S e 8y 83 1y g, el o Wl 1) e Lud
Sl (2l K8 (Sl (Sogm 2 9 oloj 5o g5l
= 039> om0 S o0 S BB Jlg ;08 1
Lt a5t 4y ol o S (5 45 e i
dy Habed ool STyol [Lid e co ool YU mhaw o
a2 jlid a8 S ol e 4 B o ol o a8
YU o8 5 il ole i Uy S 4 51 56 o
S sl oy Jlaisl b sl o STol i el 0 e
Sise 600 b Glms (Fogwp Bk o] ) a5 el
oan ] wladss b ailyy oo diedde )T iogh bl oo
S92 diigad slwog, 5 01y olid caiSTyol jlid mlas
8Ly aigey 5 1y OGBS G ailed (g =S5l
or Yo ol jo o5 L Slone (Sogw
Sy90 (nl 5o O Sl 5l 08 (S Grigren il
13 IiKis L sasfls wlo s 5l wlisl a5 el ol
Slpdie] 2929 O )jg0 )0 oS Cuwl (gloged )5 slalaes
Lo Sty 4 555159y sl i o Slomep (Sog b
Slo, a8y 00 e an 0gd oo il XS
Szl ool e 2929 4 (il I b 10 &5 Slo s
Sl gt JEl (KBS S50 Cesl (S S (o0
09 (o)l lars (iles 51 So Lo 2 el (St g0
WS (oo DLzl (o)las ol o e 00t 5l 92 (I
6y L Lol as (6,500 S 4y 1y 095 (6 Ko 5 5 i
2,5 walem Jate ol ooyl
Sl (&S bl az g b oLl o Jea
g el oai] sl g (6l S e o 0ad )|
a0l ool 2 ogdle e ihate LT (9,8 A (alad 1)
Gegi (nl Wged 09,5 AT d9d axg 5 Cudgaze (nl
oo i iy el 355 &1 5] oot 1) cilosgy 1o 5o
ld a5 0l dxgi Cudgasme pl a4 el oY ol
e N el (Stcer (e g Sl Jeol>
s ] syl e gl ) Jybee 5 e
GBS A8 ol slaiagh ;0 45 0eb oo Sleriy

&zl
oyl all, (OYAY) e wloge 505 ey op 92 S
» Sl Sl slayls, 5 S (Foge s


www.SID.ir

ol o Jlojle 5 irio swliidly, wi¥logo 0,55
Ul@.é.a/ ;QKJ/JP @’M/ J/)f

References

Aiken, L. S., & West, S. G. (1991). Multiple
regression:  Testing and interpreting
interactions. Newbury Park, London: SAGE
Publications.

Almost, J.M. (2010). Antecedents and
consequences of intergroup conflict among
nurses in acute care settings. Doctoral
Dissertation of Nursing, University of
Torento.

Barling, J., Rogers, A. G., & Kelloway, E. K.
(2001). Behind closed doors: In- home
workers' experiences of sexual harassment
and workplace violence. Journal of
Occupational Health Psychology, 6, 255-269.

De Dreu, C. K. W., & Beersma, B. (2005).
Conflict in organizations: Beyond
effectiveness and performance. European
Journal of Work and Organizational
Psychology, 14, 105-117.

De Dreu, C. K. W., & Evers, A., Beersma, B.,
Kluwer, E. S., & Nauta, A. (2001). A theory
based measure of conflict < management
strategies in the workplace. Journal of
Organizational Behavior, 22, 645-668.

Di Martinco, V., Hoel, H., & Cooper, C. L.
(2003). Preventing violence and harassment
in the workplace. = Irland: European
Foundation for the Empowerment of Living
and Working Condition Press.

Douglas, S. C., & Martinko, M. J. (2001).
Exploring the role of individual differences in
the prediction of workplace aggression.
Journal of Applied Psychology, 86, 547-559.

Friedman, R. A., Tidd, S. T., Curral, S. C., &
Tsai, J. C. (2000). What goes around comes
around: The impact of personal conflict style
on work conflict and stress. The International
Journal of Conflict Management, 11, 32-55.

okolsz 5 (selas ((Hls 505 VY2

bu‘)&o.b 9 w).']».v la uo)l.u O 4.!4:.") o..\...SJJ..\JU

Guerra, J. M., Martinez, 1., Munduate, L., &
Medina, F. J. (2005). A contingency
perspective on the study of the consequences
of conflict types: The role of organizational
culture. European Journal of Work and
Organizational Psychology, 14, 157-176.

Hepworth, W., & Towler, A. (2004). The effects
of individual differences. and charismatic
leadership on workplace aggression. Journal
of Occupational Health Psychology, 9, 176-
185.

Hershcovis, M. S., & Barling, J. (2009). Towards
a  multi-foci~ approach to  workplace
aggression: A meta- analytic review of
outcomes from different perpetrators. Journal
of Organizational Behavior, 31, 24-44.

Jenkins, E. L. (1996). Workplace homicide:
Industries and occupations at high risk. In R.,
Harrison (ed), Violence in the workplace (pp.

219-225). Philadelphia (PA): Hanely &
Belfus, Inc.

Mulki, J. P., Jaramillo, F., & Locander, W. B.
(2006). Emotional exhaustion and

organizational deviance: Can the right job and
a leader's style make a difference? Journal of
Business Research, 59, 1222-1230.

Ouyang, Y. (2009). Mediating effects of job
stress and job involvement wunder job
instability: Banking service personal of
Taiwan as an example. Journal of Money,
Investment and Banking, 11, 16-26.

Raver, J. L., & Barling, J. (2007). Workplace
aggression and  conflict:  Constructs,
commonalities, and challenges for future
inquiry. In C.K.W. De Dreu, & M. J. Gelfand
(Eds), The psychology of conflict and conflict
management in organizations (pp. 211-244).
Mahwah, NJ: Lawrence Erlbaum Associates.


www.SID.ir

