o g ¢y gunnoS 1 3l 2 kgt 53139 0915 g ylont 53907 S0 it dnli

sk o Py . & .
9 30T (ilo 30 — (Gitingt 351 30 iy Lt
r‘;J/MbgicfrwajJSdM/‘ri‘;v‘;Jﬁa &uxl’JﬁAmuic

02130

Sld 5 (ol S hdulael & 2he O Glan Cdle dnl 3 eslgl 5 slen S5l SAB 4 4 g L idodde
ookl Sl (5 b 1l 03,57 55 1y 315l 5 e 25 50T slaa il 05 Gl ey (e slzed sl 53 T
adllas ¢ el b Slosl ool b s ol 5 JalS Olutiz Ol Sy o)y Gliesley slasylblinl & ol (ST
st BT Clig Sl o3l sl 5 ey (E55aT (las lblal Conds 316 s OT il — o 5

(@ ol gLl gzt sylbbal o 3) Shwsley Glas,ILkal VWWAP Jlo 55 ddsd — oo 5 aslllas ) 53 (w2 (990
Sy imslzel &5 e O gereS 03151 5 sley 25 58T (slas il L ()18 F) 0l by S5 e 25587 4 b e
Sl s 3 e SOl 3l eslinal dbaesls (55575 8 pay ki amlin (o)) 8 Vo) (&5 2o O gmneS) 15 0T Sloys — il
Sleslanwl b laesls fudos A4S SS 2in O geaneS 03l gl 5 Hles uiij&LA:).Ub\ el a5 s di? oslatnl 5 40
W25 8 plonil o g LT (sla g5 5 oS Jsliter

FroOljme & S 2in O eSS 03l 5l 5 slow 55301 (slaslilinl b Culldg Soylhy Sl slew las I bkul Gl O 4Bl
By Gl pde Loy P g ol il Aoy

Slen Gasylblial 53 Al s o3l 5l 5 by 15567 & S 015 r canlllan ) GaaBl 4 a5 L 1S 5 4R
3,8 S5 a5 35 el 5l 5 sley 25 58T (Slaa Il s 55l by 3l Colig ol

BESNCIPRCINVIE Y] NI S PN | S sl (S soilg

s Al £

AN cdllia i AV/AF o lgi Mo AV/Y/YE cllio 5L 4o

Cudlagg )59 83195l 5 jlows (pijsel (3, Il] dmliie o (5 lanl) eludl (oS by s S cls Hpenma 1EL
NWW=IVY (V) 8 YA Coodos SleMbl o e 1 pol (gloyd — (sindlige 35T 50 onie,Lis] S yiino CygmmneS b oyl 0!

douda
el 3 5 . 5. ] s ales .

_ 3 c5lies ol e o s [i5es - .

b‘}i‘ Oldaly coldal éﬁﬂ(ﬂ}lﬁ a&h‘}‘éﬁ:}idfﬂ.\ﬁuﬁn)}a‘ (S Al w‘)‘ed e ;)A A L{"")J‘e{f B W

(‘J}}“‘A5°J““if) \"\Vb JLA) ).) .pwd‘ b-\u} )m.u..o )lau.) L),d)?b‘ lJ JOLJ)‘ ).)

E-mail: mohammadpur2000@yahoo.com 4 & ampdy | glasls ‘Ke.)xj Sy oyl Bl
Wlaly (S psde oty (Ko e 25T (e ¥ . p .

ciplly bl oM ol (sl e 4 UBjgel o cage

Ol eole S el 8 (S psle ol&ils o Sy &S jla ¢ ol )8 ¥ 5 Oilogl> creoml (piomed gy oAl ABLS (peges (i3

Y AAQ\;M),ELQ/p;éa)u/r;;éa),:/@%c;l;%\qﬁw


www.SID.ir

e D139 031855 9 Hlow ;:7‘)5-0-‘- S d il duw lBo

iolisl 095 (il Slocudlie CudS 3)90 ) p3ye
sy, |, (Hospital accreditation bogiys -t o
Sigled g ol g jlow igel 2)90 50 (gled kil b
)
Slop — gy Sy isuliel Side g’
(Joint  commission on accreditation

obik < (JCAHO |, healthcare organizations

o8 2l o 5550l o g iy s S B 5 ol
Sglejle Closs cudS S 9 2bjl 2 o) s
5 S Lo lajlo o) (5-IY) 2y szl cudle
Jellor Syde gmes Syt Cod 25 ol

l, ebsjukel (Joint commission international

b s lusbiwl cpl (W=1Y) s o al) Koyl 5 2)5 slp
I 295 g g Sl g lodpw a0l I sl
o by 3 odlimul b g ool 3g3g 4yl 1yl ymaasie
V=2) ol 0 lo] S (gl 3 (20

OgeS Slwjlon Mol odolsel (o il
S Lk (35 4 paio syl Gl daw Sl
5 (V0] Word (Shb o Jl culie S (55038l o
bl g b @ly > & lojle isul g L 3 Shes 4
—Ve) s oo b)) (Sl by bl oo CuhS (pand
Sslony Mallo (pisulel glas il 5590 S (VA
A3l o o3l 5 ler higel kil (S it (gl
25 Sy & olglh g o (Bigel (4l ]y s JCAHO
2 I sl sl Jlaw Bjeh a4l
S 8 Gle g GBS R ) Dl sl U8,
(7)) €l oo 5b Cubligs dguy g Laas

sloylulil I lobiley (b))l oz o bo 538 »
wlawkie (YY) d95 0 odlitel cusliyy ©)is Joe 3y90
sl o cul Sl wors pbl b clids
{TY=YY) G ol g JolST iz culige &l (Sl oy
@ bgpe) Cutling ©)ljg (Slwlon slad il jolaio o
2l g o Bjgel slad)lilil L 1) (03l 5 Jlowy (2590l

& el &5 65,8 48T el (i ) maasiie e
Jlo bl y3 )y et i U pamss adp  jlew
o gl dSapel iy e8] VAVY s 1 55 9 VY
iy alby dhs > npe Clghue S e @ |,
8 Sl raastie g ol 503 b copd
Cuadl p o) (b o Ndges piitia dine) (e p lbasly
Sosges ST 3l lacudle o » Jlow bjedl
(=)

doj 40 15\3_)»1 sl ylow yezsl VAV o Ll )
5 e UBjgal 3l Cules 1 ool cpl A5 5l Jlew (B0l
g ol g jlon bjeel (sloial) alS pan wdlgls
ol i ol g Low)y (panss Sl jl dasds
g blwlw 5 sosad Cluwhe 5 blojls I (ol
238l sl Ghjeel b jlew hjeel (ly (albbe,
il phjgel called ulipe (slailaie (slasico 3l (gl
9 S 1 Wdges pledl (43St g b Cudlage lods )
Shglislen b (slue So5i5 jdate & g5 nio e
Ceou o £l5)] dipo; o cudliy o iy ¢ (gladhais
N=F) B8 5 ké il 38

;) suime Knap 4 Chathamss™ us’ o ol Ly
g Slow Jlo 8k dacsilon xS Ubyy Ohi9el Bk
bgyls Bpae qoloyd dbje S Coa » Jyie ol
(V) oy p8 Glopd caa 3 gloj 5 (Sludl (g9 Bl
(SH5 CusS dguo sdde ol Ll cel Jlaw bjeel
Soy Ll Glaw el Ll bl pol ) liseb
5 b Cudlye sladely 1 <S58 Gl silon 5o
Cege b yejgy slacdld pll > gate Mzl il
(Y )05 0 baysa yials g il slacadlye 4l oo

£l p3y0 0jgyel o Cul dine DEGAS 2o I S &
Cuol 48y YU p3y0 25T paws puicrod s ple phd 4
A (rex B Byl clopS) Wl 0 3)90 (300
aly gl (6515 cap > il b sl g 5 ),
SHS DRl Sk (B) By p8 bagilen gty

Mbtmaj})ﬁlg:/(}Jéﬂ)@/ﬁ&da)}l/\;am;*)bw‘c_ﬁﬁ#

ARAi


www.SID.ir

OllCon 9y oo e

ol 5 oS ool Lnog LT slagig, Sl odlin
Gl (oS mlly slaojly I Lo luilinl sy Cursy
0> sy bd b 4 &5 A oolatwl Bilkel pae 5 s
Dy g0

o s (Complete Adaptability Lol sls
Oylig Slwjlon ladjllivl o &S ded o odlaiwl o]lg
Sy JolS ollas Ly y&5 caddllan 350 (gladjlilinl b cudlagy
Al 4l

ojly opl Slej (Without Adaptability sl pae
Oylis Slwjlon claoylulinl o a5 2ad o odlail
Sy ey g wdlas dy5e (slad bl b cudlagy
W PV RY

oily oyl Slo; «(Partial Adaptability . s
Oylig Slwlon  gladylulinl o a5 2ad 0 edlail
g o5 Bl o b calllan 550 (gbod bl b cublagy
il 4l 2gng il pas
sl )59 Sl (slod bl polic &Sl o
A3 3¢9 0dlgls g slaw bj9el Dkl lgie cov o]
Uoigel sl ol ols @ dlis cpl 1wl
wlad bl IS oile Mg @ylie odlgls gl

e NS &y M edlins @iy Sblo

Laassly
Pgd e odaldie pj cpglic 58S (egas (sbalin)lon
il Slasiie M/
Sl LIS ¥/
=0 ilgs g Jlie sl 5] Glelye 0
ohlew erenls, F/o
Ol slews Co e B/
iy Sl o Flo
Sl Sl 5 Vo
Sl 5 bl Sl 9,8 Mo
calls § culig Ao

Sl s Bl cul 1B pages dwlie Sptde (pgmaeS
Soe Cax 2 ool 5 ded atuie (Jo (gl luilinl
sl ylibiasl (9,5 saws o o> > Coles 95,5 al)) al

Do &l o8 Modlpo slad Jubinl b Lo

SO A9y
o phe) 4 & 29 )8 ddlas S Sl g
b ploxl b3 g 4 WAS (e > (ki —

S yndio ygeeS 0lgil g jlew B5g0] (slad il
OpmeeS ol dlie ol S (Sols ez
Sy gpeS’ G ol Jo Jolee ol 4 S e
o odlil (0 al) Sloys — il Sy isulus]
Allge (e Hlew)  ladylubiv] des Gl (sl
b 8 B S g Sty (sisulie)
slrasl 80 al)l L ol Caws 4 laibolis” adllas b,
p28) Cublige ©lig Jos 3)90 (Sliwslony sl lslinl op5¥
é>|)A )l («_: 4\.’>ULS L» o b)u LS’L"“’))1 LS"P‘ D)L\JL.M:‘
03‘9315 9 )‘«pu u»)yoi d‘.&bb)‘.ﬁtiwl u»lml » WIS b}g),o
ol al » g Wb ars e So Sbe speneS
Sylig (03161 g sl Bi90]) Jolre Sl (slad ylaslios]
ati Cond So Lolul el Cand @ (0,55 F) cuilig
Gl Gl ol 4l » g 2 4 el Jsie sl
colulinl b culge Oyljs Slwlen  gladlsbul
o o g 85 (pl Aubal gwp bl ogu
aS Mol )bl sloo,l35 5l plaS™ 2 b g M dunlis
O amlS 4 byyye (0)55) e ojlads acudly 5)l5 b
Slwjlon cdjllinl 5 (o) Vo) Syude HomuneS
L osly Juloo b o (0))55 F) cuslige @jljs Joleo

AR

AAQL;M),J;ﬁLi/(};Lga)M/r;nga)}:/@%;»l;Mb\qﬁm


www.SID.ir

e D139 031855 9 Hlow ;:7‘)5-0-‘- S d il duw lBo

5y o ¥YQ goozmo 0 p)8 ¥ oyl il 00 oy YO/
FYO S )0 5b S 9 ol s byl SVl plos o8
(1o 1) o ¥ 315 gl 5] oS oS oy Aty I
(S e pmmsaS 2l 5 jlosy (B0l (sl il L) Lagyo
lodgs Loyl (10> A4/Y) Jlow FYY 4

culige @ylie Polee  Sliwjlon (sladluilin  (glgizes
292 125 8 & (o G23se)

slals 5 Chls 4 g (fo) WA oo S
Sloyd Slawouas 3531 ol laws

Sliwy Copde Sl plo H{VO) VA o)led Sl
(5 chlos 5 270 B399l cstingy)

Gl e oyl egon (V) VY ojlads Jlaw
Solew 315 590 (sl sbjgel

A5 i 0995 3l (b)) (00 0) A ojlad o
b (9% 9 P (Sloyd slroged g dg)ld diwlgS b il
Ko S p Y e ol S50 o SSgy
OpmaS Sljlon doujliel Ml (slas il
o 55 50 2 W fsliad ) S 5 5 o byma | S ke
Ol D9 s e Glojles 5 jgore e (slas sl
s sloayllial ) S a (lmosS i g cpglie Jgdo
3 e s 1y pgome (ol g jgore

oy oMl 5 S35 e Vo f

ltslons slalygd o Wz NV

a5 5 liasylon Lo Y/

sl Sl Yo

Syt Slipos V¥

9313 g (S Olurs N/

i)l 3 pre d)lge ol NP0

sl aedbl bilss cole) (S Wie
Y ojled 0l Gy e

byl Gl el 4 O als
0B A olo cage 4 g )9S (seges Sbaglin)len
9 dlpwtul Joallygiws (ol 2 g cudliny &)l JeSuis
odd (b )9S (eges Glaglivlon (2ld))l ulss
548 w5l e Sl VI L pyd Y ol o aooliS
o oy Hokd IS oo Wie J) Ve ojlad
I alepp OYlw @i WS (o0 (poyp |y (2B g9d9e
o3lgls g slom bjos] cslaylulinl b 48 MO amlis
ol okl V' Jods 5> ailanily bls,l oS e gruneS

o 9] (gl il udas ¢ il Can &S b o] )
A5 gy 2lopyd haid "M asolS 1T el 039 03l g
oo e sl il L) Uos il gl b o] (glsione 45
oW G &l pyd ¥ goammo o aad o i ) Jgdo &

o aalis 5 oty g3 9590 slap S Jalad ) Jgua

eI 90 Ly JIgw

- Tl Cwipde O3
203 2 3 3 23 s
} 3 3 * % } 3
Voo AY AA/A AY \ / \c/g
Voo Y aA/A Q) \ v/ . o/
Voo A 44/0 \VA \ v/ ’ H/ufy
Voo A AN/# \z \ v/ ’ \b/ufy
Voo fYO 44/) Yy ¥ v/ . o

.3;6;)\4,5Sjmabwa;lj&})uﬁjjfjéuwlxtﬁluszafg;.w\él;w:.lzgﬂgj\}“*

23,8 w5 513 S 2 O goaeS 0305l 5 ey 25 50T (Sla3 il 45 gazen 53 457 ol s 1das ol 15 ™7

Mbtmaj})ﬁlg/(}léﬂjk‘;/WLSA)}J/\;&)&MQLF%‘CA_J{‘JA

\Rl4


www.SID.ir

OllCon 9y oo e

S yidie () gacusasS Sliu,lass g Ldel Alallas glaa ladlical :Y Jgus

oy aluws & lil! Olgis 3,lk! £g
Yo Access to Care and Continuity of Care (AGG! » 565 5 o s e ol
e Patient and Family Rights (PFR)s 5 jles G sé
£F Assessment of Patients (AOR)L. b
\z Care of Patients (COR) L. <3l
v Patient and Family Education (PREY: 5 by 25T
\id Quiality Improvement and Patient Safe@PS ;L. ol s 4S5 54 e Olejle
\t Prevention and Control of Infection (PQ) sie J =5 5 s . Kiy
¥ Governance, Leadership and Direction (GLD)ws 5 & . colsl
\% Facility Management and Safety (FMSIgws s » e 5 o
YA Staff Qualification and Education (SQEF ,5" <> 5 55T
¥\ Management of Information (MOLLYb! &y ,
YoV &>

S yidio () garusaS oul 3lA g lass ‘_,In‘,yi SLagylaalicl b Cadilags @yl 9 (Sl ylass (slaag jladlicy §aakas ¥ Jgus

St low sbS ylait! _
B o9 . ) & o Cgamnes” 031936 9 slow (bigeT (S sIibiu!
cunlag O lie
S e - Cabo ool e s Ly (Slags S ool 5 3 53 0315l 5 ey OS5 1 gl -
les o0
Gl pe - 335 o 3 5 0kin 03 5 b slen g BseT slajli-)-)
12phen 03ln 03Y 555eT LOT & b5 35150 53 (65 03Il 5 e & SGST ot 4 —Y-)
e VFA S psein 5 Slan 48 a5 ABT 5 e sladnl b 5s 0S8 WaBT Lo, s
ol gl st 4 by e
P Y¥4 .w@&s)uﬁju,ﬁl%su;go;)ﬁﬂ);6);de¢ﬂsuu;jﬂ_r
. i 5 Ldlg Gl ST ae) 53 s el ple 5 Sluwge plo b Ol —/\—v
Al n 6o clagssle I (6 Ry
S ol eslinal a5 o b3 pslie Jald o3l 5 e BsaT len bl b olize Y
P 44 Q@‘)@ML«;&Ud.:\.'cjh})‘ig‘maﬂl{;)%‘.\ngﬁﬁ@‘ﬂa&j\w‘a:@‘uu})b
(il eSS 5 i
s e ) ol 5 413 B e 1) eslglt g slen SO 5 a2l ((BipeT slade 5 s iy, -F
’ Aas =5 Glays = 2bldg OUS IS 503l 5l Gl o (SIS Jolas o dins
Gl pe - s bl esl Gl g sl sl o8 JB U5 45 IG5 s T N -F
ol poe - ..ujué)t.(ﬂrﬁpuy;;yuu@;)“w@gg\fjufjwdw.xh};m_v_v
e VFY .Mpyg,t#,Jut>él,|>;yéujjqu\,lwj);gp.ﬁﬁw—\-v-f
il e Sl Sslis Stwsles (Slas I kul J g oyled 5 slael I shata
ARA% AAQ\;MA)}}:J_LQ/(}Aéa)w/r;iéa);:/@mc»l;}ﬂa\cﬁﬁh


www.SID.ir

e D139 02193 9 slow g;’)}"T S Hluiliw! 4w lio

a8 Wlo (63l90 4y Jlaw ¥ opl LB j5 cuilags ylje
oy oo 3551 3 o slodialgs o Sl o
2 Ol gyl Cope o > llen g p2ye Lbige]
o5 3l il g chlen p3Y lagbisel all e
Sl ogd gy g gyl alwlBl (Sl (2)les (Kb
Gl g & Y S o 18T S 9y 5 e Slopd
St e S 4) Sl ¥ B o 568 0)lee &
e plyis & el 03 ol (5 Sy Ko 6 5 S
g bl 4 deg” 2o gl ¥ 8 51 VA 0)led I
sob o M il Slasa 2561 5 yless (sladiolgs
B i dlon S0 5 G ke sy et oS
s ol Jo gl oS o Ko 85 g
2 Syibe (grueS 0lgl g ey hjeel (slod it
5 oly porde 9 Shud ply b5 gy der S CJB
(7 Jgiz) iy oo |y (pamto
390 Syl sbad)lilinl (Bulad cw)p 5> by
s 1S0-9000 pliss Jgol b by iy Jos
yolie 5l xoyd WIA dgas s &5 cé S as NAAY
Locadle olis Jos )50 Sliwjlon sladjlubial
5V ols 3l VAT aeus 1SO-9000 slas sl
13 VAAF 250 1SO-9000 slas Jistial 2 ¥+ gomree §
SHAYY) cwl ails Bluae cuslagy wyliy (slas ikl
Sluys Bl oleds g odygl 3 cunS i) cas b
oo U ol aclisl 5 bas Lo sbaslilinl o 1y Modl oy
thw oo @b sy o oMby 1) Lo glad,lubil
P g ol egde (YY) dges Mol (slas bl
b &8 WS gy Gl adlae I Job slaadl
Slslonr 2l glas bl (©¥T5w) (slaoylis (5,15
g g0 plal ISO (ghee 3 &5 0 o] b cudlagy @)l
4 o) o ami dSO Ghee d Db il woli
h epose o ki oS » g dbie p3 b (b Ojge
S baid oS Cosl o 05 o] 5 amd e B Sy 390
B3 2l (B ed (Ghaee 5 GEWIS (Shree Sl (Sne

0l sy ¥ Jgde ¢ gl B ol (gbuwly 5o
Oylis Slwjlen ladjlbiv] sl Cundy Ul
o3gls g sl j90] cladllinl b 1) (& asliS) cublags
ool g o,lil Wb a8 ST ey i S ide gueS
SVl J o ebli 505 & Slnal | 5 Sitngy
L] 035 r:l:gd‘

S ob sl Y Jss olbge Lo colg
Syg0 £ g odly g e Oygo & 1y (doyd Fr) )50
Td Cpitred Cuol 03N ide oo 1y (Aoyd £4) oile Bl
QA Gide JolS Oygo ) dunlde 590 3 lkiwl Wilgn
Foog o Blad dop Foo(JolS milley dop ¢ e
Dy ol pae do
oes Sl (2l (o doliyy) © amlS ()
g slew jgel bl lge cov attie wu] 0
Ghalsy e uolis LB s 4 atily edlgls
Toke slos hisel 2050 5 (g ¥) (5Yl5s 9 ) 5 (S,
> Jaw ¥ opl o a5 cal o 1505 pae 4555 .l 035
oS A 0 ul.a.u) Epog0 Oﬁ] LI PR WA TP W o>|9515 FINY
ol il 03,55 dogi s jlailiw] podi bl laie 4 dlgls
5 CutS 4 by (cladjlibiv] pons o a8 cuwnl Jb o
o059 4 53,0 L loss saimd wlyl 100 5 udle ol
(YY) 2,5 )18 o lslisl et wb lais 4 00l

AA()[:.MH)'}J.:iL_!:/(})st)u/rméﬂ)})/&;ﬂ%@b%‘&;ﬂﬁw\ﬂ

WA


www.SID.ir

OllCon 9y oo e

2By (5ol udlye 4y bgiyo (slaisySimmana g Cudlyo
& Ny gl (M il L iy o D90 1) Hlew (bligg
slor 9 by oo (b b slasl cld culiSh 4 S o
all lagbs) ool meead SS1 5 B djle e 006
N) 28 a2l &8 e oo

Sl 03l g oy Shjoel (i 4 azgi L Coles
S b Gl g il cless all g jlen cudle
20938 Glop g Cubliny s (elghune 398 0 oy
iy Silis llen slod bl b ciiaib
Sliawylon sbadllinl I canaids aGled el yass
o2 slon 4 g 00,0 Gy ol bl cullige o)l
@ ol L glpadb o cwl wlls gl ag
P390l o il (3905 Aoz ) 9o slow (sl il
S ol @ deg boadbe Shyps gl g ey
OomneS  Sbuojlon  iouylael Mol glad bl
cae Wl osd (tolojl laygiS (gl > Syt
ldlow slasluilisl andile J Glge S g9
4 08 odliiwl Sy yommeS liwylen (idulosl
sl dlon | 0 4SSl (S5 sk )
o aoulS OVl U Col p3Y a9 b ol (a8 ¢y
29 el 5 6,55k

S oaSaais

Sl Sliwlon loslulin] Gl e 4 dvgi b
OsenS 03N g slon (Bjsel slad bl b cudlagy
Fo g o i 2oy ¥o JolS ollas do > +) Sy
Olig A5 dgd e odsegd (295 A (Bl pae Ao
oo oo 4 liylon el il opens 5> cudli
ool Wil 00,8 ang odlgls 5 lew J’)’&ﬂi
e ©lygys 5l 0dlgls g lan bjgal (slmd, it
A3l g )9S oy 5 cudligy

Cal o ol dlge l Silr 3 WS iy o Sho
V)
S A& A e ple cle 5 s sl luli
9 o Cudlie dgnt el (00 (39%5) g3 sl luili
Sl hlo> plyis & (piomen D9d e 59 Culs) Ll
Sl e Sl g olidy (b Jiwy opt 3Sles
doayje Sl len culle 5 catS Ll S5
Copde 5 (Siloyme Cughh (Dlots 5 dupe 25 Sl
(Y’) R .Ub|9>

@ by Jho ¥ LY Joo Clgoe awlis
Cubligg @yl5e 455,58 asuiie udligg &)ljs (slad bl
3 oigel Coles il 03,55 g5 (63,l5kul o3 3,190y
Loy SaspSpmas g anl)p 3 o3l o sl 8,5
(89 pNgn P Jem o obigel slajls i wudle 4
W 3 dge (slonl @le y Cluwe plo b )lSen
ool odlitsl ooy | (5 g Culag (gl bj00]
SLSESS 5 45 4 @) llaal) ((So5 Sl
4y B bbieel bl (djsel slaby, xS
3 oY Slen s s b Sy b i JB by
Ao bjgel aolyl disej o (tdlige Juoyy (5)Sen

sbolstl Bl ol 5 G 2y & oy
oy FoocJolS sl dopd +) Syidie yamueS odlgils
A3 o LS (295 & (Bl pae dop3 Fr g (s il
P @Rl g bp el 5 e il &
5 Ban g o 0lgls g Jlan bjeel aime; > JCAHO
3 bl @b g | sl le 03l g lew ise]
P Sy b Sl g len dlige )18, ) 55k

ARR)

AAQM}}}:J_E/(}Jéa)u/riﬁéo)}z/@mbb%\ﬁﬁﬁh


www.SID.ir

e D139 02193 9 slow g;’)}“T S Hluiliw! 4w lio

References

1. Safavi M, Borzuee L. Patient education. First ebéhran: Salemi publication; 2006. p. 37-45. [ImsPan]

2. Navvabi N. Survey of clinical nurses attitudes abpatient education and it's usage at selected itatsp
affiliated to medical universities in Tehran. [tlsTehran: School of Nursing and Midwifery, Ireimiversity of
Medical Sciences; 1990. [In Persian].

3. Nap B. Principle of patient education. Trans. Rakins F, Vanaki Z. 1 ed. Tehran: Kankash publication; 1998.
p. 56-60. [In Persian]

4. Mardanyan Dehkordi L. Survey of nurses perceptiboua patient education and it's facilitators andribes at
hospitals affiliated to Isfahan medical universiffhesis]. Tehran: School of Nursing and Midwifedyan
University of Medical Sciences; 1382. [Persian]

5. Mohajer T. Principle of patient education. Firsite@lehran: salemi publication; 2001. p. 24-36. Plersian]

6. JCAHO. A Journey through the History of the Joimin@nission. [cited 2007 Nov 25] [10 screen]. Avaltab
from URL.: http://www.jointcommission.org/AboutUsifdg_commission_history.htm..

7. JCAHO. Joint commission international accreditatstandards for the care continuum. Oakbrook terrtice
Joint Commission, INC; 2003. p. 5-14.

8. JCAHO. Hospital accreditation standard¥’ &d. Trans Sadaghyani E. Tehran: Social securitgareh center;
2004. p. 32-40. [In Persian].

9. JCAHO. Joint commission international accreditatiomproving health care quality and safety aroumelworld.
[cited 2007 Nov 25]. Available from URL: www.joimtenmissioninternational.com/international.asp.

10.JCAHO. Joint commission international accreditatidistening and leading. [cited 25 November 2007].
Available from URL: www.joint commission internatial.com/ international. Asp.

11.JCAHO. Accreditation Programs. [cited 2007 Nov 25jailable from URL:
http://www.jointcommissioninternational.com/intetiaaal.asp?durki=7982.

12. JCAHO. Accreditation Overview. [cited 2007 Nov 2Bjailable from URL:
http://www.jointcommissioninternational.com/intetiaaal.asp?durki=7657.

13.JCAHO. Frequently asked questions about internatistandards. [cited 2007 Nov 25]. Availallem URL:
www. Joint commission international.com/internatibasp.

14. JCAHO. International. [cited 2005 Dec 5]. Availaiilem URL:
http://mww.jointcommissioninternational.com/intetimaal.asp?durki=7656.

15.JCAHO. About JCR/JCAHO. [cited 2007 Dec 5]. Avalmfrom URL:
http://mww.jcrinc.com/generic.asp? Durki=23.

16.JCAHO. International Standards. [cited 2007 Ded%hilable from URL:
http://mww.jointcommissioninternational.com/intetimaal.asp?durki=7659.

17.JCAHO. International Standards for Hospitals. [£i#®07 Dec 5]. Available from URL:
http://www.jcrinc.com/international.asp?durki=76 78&=109&return=7982.

18.Vincent Roa D. Improving health services deliveiithvaccreditation, licensure and certificationt¢di 2007 Dec
5]. Available from URL: www.quproject.org/pdf/engwn&x.pdf.

19.Rooney A. Licensure, accreditation and certificatiapproaches to health servicesquality. [cited72D@c 5].
Available from URL: www.quproject.org/pubs/pdf/aeditation/pdf.

20.JCI. Quality assurance and accreditation. [cite@72Dec 5]. Available from URL:
http://imww.ncbi.nlm.nih.gov/entrez/query.fcgi?cmdstReve&db=pubmed&dopt=Abstract&list_uids=12322065
&query_hl=1&itool=pubmed_DocSum.

21. JCAHO. Patient and Family Education. [cited 2007 B Available from URL:
www.usma.edu/Meddac/Hospital%20 Services/Hospit@l&Rucation /family%20 and Patient%20Education.htm.

22.Sadaghyani E. Evaluation of healthcare and hosgtigaidards. ™ ed. Tehran: Jafari publication; 2005. p. 87-94.
[In Persian].

23.Sarbaz zarrin abadi M. A comparative Survey of gt bill of rights in selected countries and p@dg
solution for Iran. [Thesis].Tehran: School of ma@agnt and medical information science, Iran Unitersf
Medical Sciences; 2002. [In Persian].

24.Ebrahimi P. Survey of respect rate of standardsedical records departments in social security itelspin
Tehran. [Thesis]. Tehran: School of managementraadical information science, Iran University of Mead
Sciences; 1998. [In Persian].

/\/\Ql;mpj}}ﬁbﬁ/(})Lga)u/riﬁbéa)}é/@%@l;%\ﬁﬁﬁu\» \Y.


www.SID.ir

OllCon 9y oo e

25.Meydani Z. A comparative study of medical recorttmdards in selected countries with Iran. [Thedighran:
School of management and medical information seielan University of Medical Sciences; 2003. [er$tan]

26.Esfandi A. Evaluation of surgery department of kéag hospitals affiliated to Iran medical univeysifThesis].
Tehran: School of management and medical informat@ence, Iran University of Medical Sciences; @.1/®n
Persian]

27.Tofighi Sh. A comparative study of MOHME hospitahisdards with 1SO principle and providing a modmi f
general and private hospitals. [Dissertation]. BehiScience and research unit, Islamic Azad Unityer2002.

[In Persian]

'Yy AAQL;M),ELL/p;éa)u/r;;éa),:/@%c;l;%\qﬁw


www.SID.ir

e D139 031855 9 Hlow 074)5.0-‘— S d il duw lBo

A Comparative Study of the lran Ministry of Health Patient and Family
Education Standardswith Joint Commission on Accreditation of

Healthcar e Organizations*
Ali Mohammadpour *; Yosef Mehdipour % Afsaneh Karimi % Ali Rahdari 3

Abstract

Introduction: According to role of patient and family educationthe process of patient care,
Joint Commission on Accreditation of Healthcare @rgations (JCAHO) has considered the
patient and family education standards in the Habpiccreditation program; on the otherwise
conducted researches show that the Iran Ministrifedlth and Medical Education (MOHME)
hospital standards are not complete. We condubiedtudy to be aware of MOHME patient and
family education standards.

Methods: In this descriptive - comparative study the joogmmission patient and family
education standards (10 statements) were comparttd hospital standards of Iran Health
Ministry (4 statements). Using available informatithrough internet, e-mail and referrals to
related references was the method of data gatheDatp gathering was carried out through
checklist, on the basis of patient and family edocastandards. Data analysis was done through
descriptive statistical methods.

Results: The comparative rate of the Health Ministry’s htapstandards with joint commission
patient and family education standards were 0% ¢etely, 40 % partially and 60 % with out
adaptability.

Conclusion: Findings showed that there was a gap in Iran Kinisf Health and Medical
Education hospital standards for patient and faradycation. Then compiling of patient and
family education standards is essential.
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