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European Foundation for Quality Management Model and I nfor mation
Technology Quality Management in Medical Libraries:

The Case of Jondi Shapoor University of Medical Sciences*
Somaye Sadat Akhshik®; Abdolhossein Farajpahlou, PhD?

Abstract

Introduction: Medical libraries and information centers, as merwrganizations, need standard
tools and methods to be able to measure and ircopadity of their services, so as to be able to
meet the needs of their users in support of theramgment of the performance of their parent
institutions.

Methods: One of the available standard tools of quality sue@ament is the European Foundation
for Quality Management (EFQM) model. This model ethis developed and introduced by the
European Foundation of Quality Management, considiee organization from both, internal
(Staff) and external (Customers) perspectives imgeof two criteria: Enablers and Results. A
guestionnaire was devised in the form of a surveyth® basis of EFQM model so as to be
applicable in medical libraries. To administer dpgestionnaire, a workshop was arranged in
which target librarians participated. After somairimg on how to complete the survey and
scoring the items, the questionnaire was handéldetgarticipants and was collected as soon as
they completed the survey.

Results: Firstly, the EFQM model is applicable in medic#brdries; secondly, acquiring
441.4208 points out of 1000 of which 203.0304 poiate gained from Enablers and 238.3904
points from Results, shows that the Jondi Shapoavddsity of Medical Sciences libraries are in
a medium level of quality in terms of IT management

Conclusion: This study revealed that from all criteria, Joi@hapoor University of Medical
Sciences libraries are in a better position in teahleadership, while are not in a good position
in terms of the results of staff and customers.ré&loee, decision makers in this university should
pay more attention to the latter factors and trgttengthen them.
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