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The Relationship between the Organizational Justice and Organizational
Citizenship Behavior among Medical Recor ds Staffs of Selected
Hospitals of |sfahan*

Maryam Yaghoubi’; Mohammad Hossein Yarmohammadian, PhD?
Ahmad Reza Raeisi, PhD® Marzeh Javadi*; Sakineh Saghaiannejad Isfahani®

Abstract

Introduction: Organizational justice is a variable that predittany organizational variables.
One of these variables that have an importantiroleany organizations today is organizational
citizenship behavior. So this study aimed to sttidyrelationship between organizational justice
and organizational citizenship behavior among nadiecord staff in selected hospitals of
Isfahan in 2008.

Methods: In this descriptive correlation study, medicalarecstuffs were included. Data collected
using two questionnaires: organizational justic&d aorganizational citizenship behavior
guestionnaire. The questionnaires reliability wapperted based on Cronbach’s alpha .and
guestionnaire validity confirmed by specialist vief\point. Data analyzed by SPSS software.
Results: Mean score of organizational justice among hokpiiaff in Isfahan was 40.9+/-18.1
between hospitals in Isfahan. The highest and lbwesre was related to distributive and
interactive justice, respectively. There was naificant relationship between organizational
justice and conscientiousness, altruism, sportshandhere was a significant relationship
between organizational justice and civic virtueyrtesy and organizational citizenship behavior
(P <0.001).

Conclusion: Since the score of organizational citizenship b&ltaand organizational justice
among stuff of selected hospitals were moderatetlamdcore of interaction justices was weak.
Therefore, hospital managers should provide th&draands of creating and improvement of
perceived justice among staff.
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