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Satisfaction Rate of Librariansfrom Library Software Interfacein
| sfahan, Iran*
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Mansoureh ArdestahiMohammad Mousavi MSc

Original Article
Abstract

Introduction: Nowadays use of library software is a basic need for limsrand information centers.
User interface is a part of computerized systemigtwis interacting to the user and it is an impatta
factor in information searching process. This staglyed to compare librarian's satisfaction ratenfro
library software interface in Isfahan libraries2@10.

Methods: This was a descriptive-analytical study which waeggrmed on Isfahan's librarians (n = 650),
and the sample size (n = 242) was determined aiogptd the Morgan’s and Krejcie's sample size table
Five library software were compared together inclgd Pars-Azarakhsh, Payam, Nosa, Kavosh, and
Namayeh. Sampling was conducted through stratifipeta method. Data were collected using
questionnaire for user interaction satisfaction [&Un 5-point Likert scale.

Results: In terms of general features (mean = 4), inforomatiisplay (mean = 3.79), terminology and
system feedback (mean = 3.07), help (mean = 31@dsgstem capabilities and properties (mean = 3.76)
Nosa software was the first ranking software and{Raarakhsh and Kavosh were the second and third,
respectively.

Conclusion: According to the results of this study, Nosa waes best software and Pars Azarakhsh and
Kavosh were ranked the second and third, respégti8ance librarians spend most of their workingireo
with several library software, their job satisfactifrom the software interface has a large impacthe
success of software companies, thus supportingtraming department of such companies must have
regular meetings and forums to examine the fadtdhgencing on librarians’ satisfaction from libyar
software and also apply librarians’ comments inrttiesigns.
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