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 � �� 4�5�6 �
� �!%� ��� �Z�<�]Q B�$62  ;
KK`>� ) ���

;��  *NG �>� � ��d� g��X6 
� 4C ���� �d� &*�
��

T��Q ��� �'�
9� 4�
� .�)
� *��� ����
��  �!�b6 ��$� ;W �

4�$�� ��5 ) wQ ��
�� �� � �P�? ��^  � *6
��'� �

����? ��
�>� &*u���
A>� .� (��q �q
# T<�]Q �

Cronbach′s alpha  
� ����84/0 �� 4A�
:�.  

2 - T��Q 4�
� ��� p�� *�
�)
� ��
�# � : ��

T��Q  B�$6 �
� �!>"`� 4�
�Eisenberger  ;�
M�< �

 �� ��� 4>L
�)17 ( 4�5�6 *�$%�
�� B�$6 �
� �!%� �

 ��)18 .( S!� �q
# T<�]Q �� �S� �� *�
�
Q91/0  4�

 �����W.  

3- *�
�)
� ��X6 : ) &*�
�)
� ��X6 ;S!� *�
�)� ���

T��Q 4�
�  *�
�)
� ��X6 �Allen  �Meyer  �� ��
�>�

)19 .(T��Q ��  [�
� 4�
�3  &*��
� ��X6 \
!'� ���L

�� ��
u�< ��X6 � ��>"� ��X6 .T��Q ��  ��� 4�
�

 &f
A9� &4�5�6 �C�M� � *#
!� B�$6 ;�� �� �
� �!%�

*�
�
Q  �� *�
��
A>� � *u��)20 .( �� �S� �� *NC *�
�
Q

 S!� �q
# T<�]Q75/0 ��W ��� 4�.  

�� H�5 ) wQ &T<�]Q �� ��� ���W �$!� 4� 
<  �

D�� ) ��
�>� 
� &�$Ca� �SP ��
�W SPSS 4`"�  �16 

)version 16, SPSS Inc., Chicago, IL ( *���� ���

=�� ) 
<�!7>� ;
!� B���  *�
A�>� � *�!G$6 �
�W �
<

�� 4>P�? ���� (�
�>� . �!Z�
!� &�G�� ) *�!G$6 {9� ��

:� � &4�
?��J *Z>"A�< ) *�
A�>� {9� �� � �
!X� s�

ANOVA  �MANOVA �� ��
�>� *<��? I6.  

  

�!"�	 �#  

 ) �6o
� ;$6 &T<�]Q �
<�!7>� ��� m$N9� ��
�W ;$6

8/0 H�5 ) wQ � �$� ��� 4>P�? �d� �� T��Q ���W 4�
�  
<

 �u# ��
�C ��
�W ;$6 4� 45$6 
� ;W |�
>� [!N:6 � 4�$��

�� �!�b6.  

 �!Z�
!�)�
!X� s�:� ( *G$KL T`� �� *��)32/8 (

30 �!Z�
!� � 8
� )s�:� �
!X� (*�� ��  *>%�� T`�

)19/7 (32 4'�
� � �$� 8
� ;W D�`>� �  
<)41/6 (10 

����? 4A�
:� 8
� .59  � ;) �
>��Q �G��41  �
>��Q �G��

��� ���$�.  

 &T<�]Q �
<�!7>� ;
!� ) �!Z�
!�)�
!X� s�:� (����  �

*G$KL T`� �� ��� p�� *�
�)
� ��
�#20/126 

)93/23 ( *>%�� T`� �� �16/146 )91 /17 ( � ��$� ���>�!�

 *G$KL T`� �� *��
� ��X691/17 )60/4 ( T`� �� �

 *>%��30/21 )84/3 ( ��W ��� 4� ���� ���>�C ;$�� 4�

) 8��51.(  

 *Z>"A�< ) ��
�>� 
�49�� *���� 4� 4�
?��J  �

T!Q �
<�!7>�  �!�) t�<�P � ��� p�� *�
�)
� ��
�#

*>C�
�� ( p�� �
<�!7>� 
�) � ��>"� ��X6 &*��
� ��X6

��
u�< ��X6 (�� 4>L��Q *>%�� � *G$KL T`� �� �� .

 �� T<�]Q �
<�!7>� (NO 4C �� ;
�� *Z>"A�< �� |�
>�

 {9� �� *>%�� � *G$KL T`�)01/0 < P ( 49�� �< 
�

 ����) 8��52 .(  

 [!N:6 ) ��
�>� 
�MANOVA 49�� &*<��? I6  �

�� *���� T<�]Q �
<�!7>� �!� . ;
�� *���� �� |�
>�  
  

 $ �%1 :�!"�	 �!� �   �'�() *+� �� *# ,- �#��.!� 
� /'�� �0�'�1 �#  

����� ����� ��  

!"#$  
�%�&  

'�(����  	��)� *��+��  '�(����  	��)� *��+��  

+�� 8���� �
�����  /�!4  20/126  93/23  16/146  91/17  

��$��%� 6(#�7  16/79  29/14  16/79  99/14  

���:(# �&'-  71/28  71/6  53/35  21/7  

�!�A� �&'-  88/28  76/4  83/33  07/5  

�;N�L �&'-  91/17  60/4  30/21  84/3  
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 $ �%2 :�!� �   �'�() *+� �� *# ,- �#��.!� �� �� �2!�34# �	��5  

�� �� ����� ���  
��, -�	&� 
���.�� /��01  
��	�2� 34���  �	��4� �5)6  �0�7� �5)6  


!"#$ 
�%�&  
!"#$  
�%�&  
!"#$  
�%�&  
!"#$  
�%�&  

��$��%� 6(#�7  **59/0  32/0              

���:(# �&'-  **71/0  **43/0  **59/0  **35/0          

�!�A� �&'-  **70/0  **31/0  **58/0  *24/0  **70/0  **51/0      

�;N�L �&'-  **37/0  **44/0  **49/0 17/0  **60/0  **53/0  **66/0  **75/0  

** P 01/0  <  

  

 *>%�� T`� �� *��
� ��X6 
� *>C�
�� t�<�P 
��6 4C ����

49�� *�X� �  �� 4>��� ���)05/0 > P( 4C *%
# �� ,

4!'� �� *>C�
�� t�<�P T`� �� &�
X� �  &*>%�� � *G$KL

49�� *�X� �  �� ;
�� � ��)01/0 < P .(��
�# &�!�e�< 

 T`� �� �< &*�
�)
� ��X6 �X� 4� �< 
� ��� p�� *�
�)
�

49�� *>%�� T`� �� �< � *G$KL *�X� � 4>�� ���  ��

)01/0 < P ( ��^ *�$N9� {9� �� ���W ��� 4� ��
�W ;$6 �

���<� ;
�� 4C ���  �q
# T<�]Q �� 4�$�� �u# ��
�C �

*�  ��
�) 8��53.(  

 ) ��
�>� 
�ANOVA 4"�
'� 4� �!Z�
!� �  �
<

;
>��
�!� ;�
>��Q �!� T<�]Q �
<�!7>�  � *G$KL �
<

 �!� 4C �� ;
�� ;$�)W �� |�
>� � �� 4>L��Q &*>%��

�!Z�
!�  ��X6 &��
u�< ��X6 &��� p�� *�
�)
� ��
�# �
<

*�X� 	�
�6 *��
� ��X6 � ��>"�  ��� �$5� ���  

)001/0 < P .(�
!� 4� 45$6 
��!Z *� 
<  �� 4C �P
��� ;$6

4�< ;
>��
�!� ;�
>��Q �!Z�
!� &
<�!7>� �� �  *>%�� �
<

;
>��
�!� 4� �A"� �� �6o
� *G$KL �
< . 
��6

�!Z�
!�  T`� ;�
>��Q �!� �� *>C�
�� t�<�P �
<

*�X� 	�
�6 &*>%�� � *G$KL  ��� ;
�� � ���)05/0 > P (

) 8��54.(  

  

67�  

 ��
�# �!� *�$`�< ;S!� *���� 4� T<�]Q �� ��

 ��X6 
� ;�
>��Q *>C�
�� t�<�P � ��� p�� *�
�)
�

;W 4"�
'� � *>%�� � *G$KL T`� �� �� 
<  
<�!7>� �� �

�� 4>L��Q &T`� �� �� .*���� 
� 49�� �� 49��  �!� �

 �� ;
�� |�
>� &*�
�)
� ��X6 � ��� p�� *�
�)
� ��
�#

49�� 4C *�X� �  T`� �� �< �� �!7>� �� �� �!� ���  

  
 $ �%3 : /�871 9	�!�MANOVA *�-   :;� �#��.!� ��� <�� � ���� �� �# �= >1 ���  

12
 �,!  �3�� 1) ��� �
 �4� ����3�� ���5� F ���� 6	# ���   7%�8b ����9 (�,� 

*G$KL  ��� p�� *�
�)
� ��
�# 

��
u�< ��X6  

��>"� ��X6  

*��
� ��X6 

29/73  

90/65 

31/11 

001/0  

001/0 

001/0 

20/0  

13/0 

07/0 

00/1  

00/1 

91/0 

*>%��  ��� p�� *�
�)
� ��
�# 

��
u�< ��X6  

��>"� ��X6  

*��
� ��X6 

82/15  

29/7  

760/17 

001/0  

001/0 

001/0 

17/0  

08/0 

09/0 

97/0  

75/0 

98/0 

*G$KL  *>C�
�� t�<�P 

��
u�< ��X6  

��>"� ��X6  

*��
� ��X6 

91/36  

99/34 

10/22 

001/0  

001/0 

001/0 

27/0  

19/0  

15/0 

00/1  

00/1 

99/0 

*>%��  *>C�
�� t�<�P 

��
u�< ��X6  

��>"� ��X6  

*��
� ��X6 

65/9  

29/4  

09/2 

003/0  

040/0 

152/0 

17/0  

08/0 

04/0 

86/0  

53/0 

29/0 
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 $ �%4 : @��
A 9	�!�ANOVA  �# �= B	�CD ��EF1  )�!� �   �'�() (*# ,- �#��.!� ��  

����9 :.��  

�3�� 

�;!�� �+,-. 12
  ��*�  12
 �;!��   $<=!F ���� 6	#  ��� )P( �"��!� �@� �  

��� p�� *�
�)
� ��
�# 20/126  16/146  33/31 001/0 03/0  

 t�<�P*>C�
�� 16/79  16/79  03/0 850/0 03/0  

��
u�< ��X6 71/28  53/35  72/33 001/0 19/0  

��>"� ��X6 88/28  83/33  59/35 001/0 20/0  

*��
� ��X6 91/17  30/21  34/22 001/0 13/0  

  

��� �$5� *>%�� � *G$KL . *�N>`� 	
'!':6  &4N�5 )

Panacci  �Vandenberghe )21( &Makanjee  ;�
M�< �

)12 (49�� ��� p�� *�
�)
� ��
�# � ��X6 �  � *�
�)
�

���C *���� 49�� 	
'!':6 �� �xC �� � ��  � � �Ax�

*�X�  8
# �� 
� &�� ��� =�S? �!7>� �� �� �!� ���

T<�]Q 49�� � ��
� �q
# T<�]Q �
>�� �� 4C *�
<  �

 �
!"� &���
� ��!u�� gN>`� T`� �� �� � �!7>� �� ��

���$� p�� .*� ;
!� �� )  T<�]Q 4� ;$6Hochen )22 (

 �Ferrie  ;�
M�< �)23 (6 4� 4C ��C ��
� �q
# R!':

�� ��$� I��S� .  

*� ���W ��� 4� |�
>�  ) &���? �!!A6 [M� ���� ��$6

;W ;
�)
� 4C *�
5 ;
�)
� &*G$KL �
<  4C ��>"< *�
<

;W �!�$^  �!!X6 ;W ;���
�� 
� � ;
�)
� �!M%
� B�$6 
<

*� �G�P � 	
�
M� &	��^ � ��$� �!�K6 �
<  � ��!?

��
!� 4�
��� � ��a? S��4�!�) �� �  �� *N7� gN>`� �
<

���� *� ��^ ���
�� 
� I%
� �  ;���
�� � ;
M%
� &��!?

��>"< �>�!� �X��� � �$� ("C �$u>"5 �� . &4u!>� ��

*� �
u� *9��� ��
!� ;�$A� ���� [!%� 4� 4C �$�  �
<

 *�o
� T'� 	
q�
X6 � *N7� 	
�
�� 
� ;
�C�
C &*�
�)
�

*� ����� ��$� .T`� �� 4%b"� ��  �]�� 4� *6
��L �
<

*� *�
��� � *>���� SC�� 4�� �!�!C �� ��$6  ) 	
��L �

 ���L ��X6 \
"# � ��a? �!Eb6 ;�
>��Q � ;
�C�
C �$�

;W ) � ��C (N� 
< .Shaw  ;
!� 4�$? �� � (N9� �� S!�

*� ;
>��
�!� �� 4C ��C  ���!� ���>�!� *G$KL �
<

 *�
"� *��� 4� � �����^ 	�$G 4� *� D�`>�  4C ��$�

 B��� �� ��
C ��
"�
� B��� � *N7� *��
� B��� �� ��

 *��� �!Eb6 *M�SQ ��
C � ;�
>��Q B�$6 ;�
�!� ) �A^��

*�  ��a?)24 .( ��
�# ��$� ;
�C�
C B��� �� �� �? 8
#

 � ;
�)
� 4C ���C p�� � ���!? ��^ *�
�)
� ;W \}� ��

*� )�� *G
L 45$6 ;
�W 4� ������   ;
�C�
C ;�Z� &���

*� [�
^ =)� ;
�W ��� � ��  �
u� 4� �� �!�< &�$�

*� �u�� ;
�W �� *�
�)
� ��X6 �$� .  

;
�)
� �� &�Z�� s�� )  �!�$^ � ��$^ 4C *>%�� �
<

4�!�) �� *6
AE
� �!Xq� ) ;
�C�
C � ��� �$5� *���� � 

 *N7� g�
h� � D�`>� �!Xq� &�S�>�� � f$'#

*� �d� 4� *'9�� �
d>� �� &�����$L��  ���L ��X6 4C ���

��
� 4>�� �$5� ;
�C�
C �� . ��
�# T�SP 
� &4u!>� ��

 \
"# � 4>P� �6o
� ;
�W *�
�)
� ��X6 &*�
�)
�

���L *� T�SP ;
�W �� *�
�� ��
� .4>P
� �� T<�]Q 
� 
< 

Reid  ��� *�$`�< S!� ;�
M�< �)25 .( |�
>� �!�e�<

49�� 4C �� ;
�� *�X� �  �< 
� *>C�
�� t�<�P �!� ���

 *>%�� T`� �� &��� �$5� *G$KL T`� �� ��X6 �X� 4�

49��  ��X6 *�X� &��X6 �X� �� 
� 
��6 *>C�
�� t�<�P �

*�X� ��>"� � ��
u�< �$� �� .|�
>� �� �
>�� �� 

4>P
� *� �P
� *C�� *�<�]Q �
<  �� � �!7>� �� �< 4C �$�

 8
# �� 
� &��
� ��!u�� *>%�� � *G$KL T`� ��

T<�]Q T<�]Q &���$� I��S� �q
# R!':6 4� 4C *�
<  �
<

 ;�
M�< � ��o$P *�!"# 4� y$���)26(& Almost  �

Laschinger )27( &Travica )15 ( �Johari )14 (���$�.  

A6 ��4>P
� �� �!! *� 
< ;
�)
� &��? ;$6  4C *�
<

*� �
C 4� � *>C�
�� t�<�P 4^�� ���!?  
6 ��>"< ���

 �!?�� 
� � ���
� 4>�� �Z��M� 
� ��>�!� �C�
�� ��P

 ) �$Y� ;$�� 4� � �$L &;
�)
� �$� �� ��P ;��C

 �$L ;
�)
� 4� �A"� ��>�!� ��X6 � ���
��� ;
�)
�
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� 4>�����
 .4>P
� 
� ;$`�< 4>P
� ��  ��o$P *�!"# �
<

 ;�
M�< �)26 (��� ;
�� ;
�W 4C �J ,��  �
u� 4C ��

;
>��
�!� �� *>C�
�� t�<�P *� 
<  �$5� 4� _�
� ��$6

 *�$�� t�<�P 
� *M��S� ��$!Q ;���W  �]�� 4� � 4X�
5

���>"? T`� � ���? ;�
�!�  *?��%
� � �
>P� ) �

��<� T�$Q � ;�
>��Q � ;
>��
�! . � t�<�P @$� ����
��

 ;�
>��Q ��X6 ;S!� �� SC�� �� �� �$5$� �C�
�� ;S!�

*� ��
�) �!Eb6 �$L ;
�)
� 4� ��a? .  

4�� �� �!7>� ) I� �< &T<�]Q �  �� 4�
?�5 �$� 4� 
<

 ;
�� (!6�6 ���� � ���� 4"�
'� *>%�� � *G$KL T`� ��

 ��� ��>�!� *�
�)
� ��
�# ;�
>��Q &*>%�� T`� �� 4C ��

*� p�� � *�X� �$� 4� ;S!� �� � ����C  ) �>�!� ���

��� p�� ��
�# �$� *G$KL T`� ;�
>��Q � . 4>P
� ��

4>P
� 
�  T<�]Q �
<Aarons  ;�
M�< �)28 ( T<�]Q �� 4C

 
� 4"�
'� �� *G$KL T`� ;
�C�
C &���� ;
�� �$L T`�

�Ax� =�Z� *>%��  \
"# � ���� �$L [7� 4� ��>�� � �6

*� ��>�!� ��
�# �$� ;$`�<
� &���C . |�
>� 
� �!�e�<

 T<�]QHoningh � Oort )29 ( ;
�NX� ���� ;
�� 4C S!�

 ��
�# *>%�� \��� ;
�NX� 4� �A"� *G$KL T`�

*� p�� � ��>�!� *�
�)
� �$A� ;$`�< S!� &���C . ��

4X�
5 �� [O
�� �$A�C [!%� 4� ��
� *�$`�<
� ��
� ;�� � .

;W ) *� z�� 4C *�
5 *� o
� �$�C �� ��
C  [O
�� � ��
�

 *�C ��SZ�
5 ��� �$5� �<  *NO
�� �$u>"5 �� ��P &

;W ��� ��$>� 4C ��>"< ��C �<�P *N7� �!�� 
< . 4� 45$6 
�

;
�)
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Relationship of Perceived Organizational Support and Corporate 
Culture with Organizational Commitment among Nurses in Private and 

Public Hospitals* 
 

Zeinab Darami MSc1, Aboulghasem Nouri PhD2, Hossein Molavi PhD3 
 

Abstract 
Introduction: In today’s competitive world and tendency of organizations toward privatization, the role 
of involvement and commitment of staff is more vital, and in health organizations, taking nurses into 
account is of much higher importance. Thus, this study aimed to investigate the relationship of perceived 
organizational support and corporate culture with organizational commitment among nurses employed in 
selected public and private hospitals in Isfahan, Iran. 

Methods: This was a comparative-correlational study. The study population composed of nurses 
employed in public and private hospitals. The sample size was estimated to be 200 and subjects were 
selected through simple random sampling method. The data collection tools were questionnaire of 
“perceived organizational support”, “corporate culture” and “organizational commitment”. The validity of 
the questionnaires were confirmed by psychology experts and professionals and their reliability were 
calculated using Cronbach’s alpha coefficient and were obtained 0.91 for perceived organizational support 
questionnaire, 0.84 for corporate culture questionnaire and 0.75 for organizational commitment. The study 
was conducted in four private and four public hospitals of Isfahan in 2010. Descriptive and referential 
analysis of the data was provided using SPSS software. 

Results: The findings indicated that there was a significant and positive relationship among perceived 
organizational support and corporate culture with most dimensions of commitment in both public and private 
sectors (P < 0.05). In addition, the results showed that there was a significant difference among the perceived 
organizational support and all the dimensions of commitment between private and public sectors (P < 0.01). 
However, there was no significant difference regarding corporate culture of these two sectors. 

Conclusion: According to the findings, by increased perceived organizational support and corporate culture 
and commitment in private sectors, it is expected that performance and quality of care will be improved 

Keywords: Perceived Organizational Support; Corporate Culture; Organizational Commitment; Nurses; 
Hospitals, Private; Hospitals, Public  
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