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The Items and Rate of Implementation the Lean Management Tools and
Techniques in Iran’s Healthcare System*

Abbas Jahangiri
Abstract

The goal of lean thinking is value creation and the eradication of waste. The purpose of this paper was
systematic study of items and rate of implementation the |ean management tools and techniquesin Iran’s
healthcare system. In this systematic review that was conducted in December 2014, by searching
keywords related to lean management in Iranmedex, Magiran, Irandoc, SID scientific databases and
Google search engine, attempted to search the Research has been conducted in Iran’s healthcare centers
regardless of the time of publication. A total of 10,550 Research was found. After reading them, 10478
Research were excluded from the study because of the irrelevant, repetitive and lack of access to the fulll
text and abstract. Then attempted to classify and statistical analysis of 72 remaining researches via Excel
2010 software. 55(6.9 percent), Kaizen(8.3 percent), visua control(1.4 percent), value stream mapping
and simulation(18.1 percent), value stream mapping (2.8 percent ), simulation(5.6 percent ), Poka-
Y oke(9.7 percent), Hospital Information System(26.4 percent), Maintenance and Repair(5.6 percent) and
identification the waste(15.3 percent), were identified as the most important lean off practices in Iran
healthcare centers. 84.7 percent of the researches were published in 2007 onwards. The findings showed
that the much of the tools related to Lean Management has been applied in Iran’s healthcare centersin the
last eight years. The computers have played the greatest role in lean off. The interest of Iranian researchers
has increased about lean healthcare. Deployment, collateralizing and propagation of lean healthcare with
the help of industrial engineers are the main offersto policy makers in the healthcare sector.
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