Archive of SID.ir

Tourism Management Studies
Fall 2023, 18(63), 229-263
tms.atu.ac.ir

25 | ATU
‘ PRESS

Original Research

Assessing the Benefits of Gamification in Tourism
(Case Study: the Persepolis Historic Site)

|‘ M.A  Student of Tourism Management,

Pedram Farhadi University of Mazandaran, Babolsar, Iran

|‘ Associate Professor of Tourism Management,

H 171 ¥
Nazanin Tabrizi University of Mazandaran, Babolsar, Iran

Abstract

Accepted: 23/09/2023

This research aims to assess the benefits of gamification and its impact
on tourism development at the historical site of Persepolis. The
research methodology employed in this study is descriptive-analytical
and is based on documentary studies, field investigations, and
researcher-designed questionnaires. The target population for this
research consists of active individuals in the tourism industry, with a
sample size of 354 participants selected. Data analysis was conducted
using tests such as average variance extracted (AVE), Fornell-
Larcker, factor loading coefficients, Cronbach's alpha, composite
reliability, and structural equation modeling, utilizing SPSS and Smart
PLS software. The results of this study indicate that gamification
exhibits a positive and significant relationship with all four
dimensions under investigation: education, branding, loyalty,
employment, and income generation. Gamification at Persepolis
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provides a recreational and educational experience and enables
tourists to engage with the culture and history of the country they are
visiting in a novel and interactive manner. With an enhanced tourist
experience through gamification, Persepolis is poised to become a
unique and captivating tourist destination.

Keywords: Gamification, Location-Based Game, Tourism,
Persepolis

Introduction

The text discusses the concept of "Gamification,” which involves
integrating game elements into non-game contexts. It was first
introduced in 2008 and has since been applied in various fields,
including tourism. However, its use in the tourism industry is still
early. Gamification in tourism can enhance tourist interactions,
satisfaction, brand awareness, and loyalty. It offers both external
benefits, such as trip planning, and internal benefits, providing virtual
travel experiences. Location-based and online games are vital in
engaging tourists during their journeys. Gamification can be applied
in organizational training programs to boost employee participation
and skill acquisition. Overall, gamification is an innovative approach
with the potential to transform how tourists engage with destinations,
creating more exciting and interactive travel experiences. This article
explores its application in the historical context of Persepolis,
emphasizing its impact on branding, education, loyalty, and marketing
in tourism. This article represents one of the initial academic
endeavors in Iran to explore the significance and advantages of
gamification in the historical and cultural context of Persepolis,
shedding light on its potential impact on branding, education, loyalty,
marketing, and the overall development of tourism at this historical
site.

Materials and methods
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This study aimed to evaluate the benefits of gamification and its
impact on the tourism development of the historic Persepolis area.
This study is of descriptive-analytical practical purposes, and the
sampling method was simple randomization, with the study
population including professors and tourism activists, 354 sampled
according to Cochran's formula.

Discussion and Results

The findings indicate that all hypotheses achieved statistical
significance, thereby confirming the primary hypothesis of this
investigation. Consequently, substantial associations exist among
destination marketing, tourism education, and loyal tourists. It is
evident that gamification positively influences tourism development
in the Persepolis region.

Conclusions

Travel should offer tourists a meaningful and engaging experience,
and gamification is pivotal in achieving this objective within the
tourism industry. The primary goal of implementing a gamification
system is to induce a cognitive and emotional impact on users. In this
context, it is essential to consider individuals’ intrinsic motivations,
which revolve around engaging in an activity solely for its inherent
enjoyment rather than being driven by external rewards, pressures, or
stimuli.

This research has unveiled further insights across various domains,
including marketing, economic prosperity, and employment
generation. By incorporating games that revolve around Persepolis’s
rich history and culture, tourists are encouraged to spend extended
periods in Marvdasht, subsequently fostering job creation and local
community engagement. The gamification framework in tourism also
contributes to developing sustainable tourism practices.
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Furthermore, brand attraction is deemed a crucial aspect of capital in
the tourism sector, prompting extensive efforts in marketing to allure
and retain tourists. Gamification significantly enhances the overall
tourist experience, instrumental in retaining existing customers and
enticing new visitors.
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