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Introduction: Despite observing the high accuracy of evaluation with a numerical scale in the previous studies,
students at Semnan University of Medical Sciences should evaluate the professors' education performance with the
Likert scale in each item of the questionnaire. This issue can reduce the accuracy of professors' evaluations in the
university and professors do not have proper feedback from the evaluation of their courses. Therefore, the purpose
of this study was to compare the evaluation scores of professors by students using a Likert scale and a numerical
scale in the Faculty members of Rehabilitation in Semnan University of Medical Sciences.

Materials and Methods: In this study, 130 students were allocated to two groups of qualitative and quantitative
assessment ways (n=65 in each group). The methods of evaluation included current methods (scoring based on the
Likert scale) and the new numerical scoring method. Then, the obtained data from the students' evaluation was
entered into SPSS software to conduct statistical analysis.

Results: The findings indicated that the mean score of all evaluation questions using the numerical method was
higher as compared to the qualitative method using the Likert scale. These differences between the two methods
were statistically significant in the six questions and also higher in the quantitative assessment group (p < 0.05).
These six questions include the adequacy of the sessions allocated to the course, the simplicity and
comprehensibility of the content presented, attention to the previous knowledge of the student in preparing the
content, the appropriateness of the sequence of the content presented to achieve the educational goals, the power of
conveying the concept in the content presented and providing the content file of the materials presented in the class.

Conclusion: The results of the present study showed that the current method of evaluating the professors of
Semnan University of Medical Sciences, which is done qualitatively and through the Likert scale, can have
problems. Therefore, decision-makers and educational administrators of Semnan University of Medical Sciences
and other universities can use the results of this study to make positive changes to improve the process of evaluating
professors by students.
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