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Satisfaction of clients referring to emergency wards of a

teaching hospital in Mashhad city

Saadati, Z.

Abstract

Background: Patient satisfaction has an important role in healthcare process and
certainly reflects the quality of care. Evaluation of patients’ satisfaction helps
discover problems and perform necessary measures to improve this quality.

Purpose: This cross-sectional descriptive study was conducted to determine satisfaction
of patients referring to emergency wards of a teaching hospital in Mashhad city in
Yvvo0,

Methods: YYY clients in the emergency wards_(cardiac, medical, surgical, neurological)
were selected by stratified random sampling method. Data collection tool was a
questionnaire in two parts: demographic information and satisfaction questions.
Validity of the tool was determined by content validity and reliability was assessed
by alpha Cronbach coefficient. Clients completed the questionnaire on discharge.

Results: Finding showed that the highest percentage of satisfaction (A¢,Y7) was related to
nursing care particularly. therapeutic nursing skills. Satisfaction with medical
management and physical .environment were 1A,AZ and Y¢,V7 respectively. 17,7/
of the subjects was satisfied with equipment and YV,AZ with clothing and laundry.
Only ©°/ was satisfied with expenses and ¢%,¢/ with security. In general,
satisfaction rate:was 1),V7,

Conclusion: ‘According to the results, it seems that patients’ satisfaction in emergency
wards is lower than the standard level, which warrants better planning for these
wards.

Key words: Patient satisfaction, Emergency wards.




