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Challenges in identifying nursing quality indicators

Zagheri Tafreshi, M.
Pazargadi, M, Dr.

Abstract:

Introduction: Nurses comprise the largest group of health professionals in the health
delivery and in assisting patients to achieve desired health outcomes. Thus, the
quality assurance of nursing care is considered as an increasing concern for
stakeholders. Although many efforts have been.made to determine quality indicators
of nursing care, there are challenges for achieving'a consensus.

Methods: This article reviews literature to_discuss about these challenges and suggests
some solutions for them.

Results: Findings showed that different definitions and categorizations exist in quality
indicators of nursing care.

Conclusion: As there are:many differences in defining and categorizing nursing quality
indicators, the authors believe that it is necessary for nurse researchers and scholars
to find sensitive nursing indicators according to the healthcare system of their own
country.

Key words: Healthcare system, Quality of nursing care, Quality indicators, Nursing

quality indicators.
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