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Assessment of Mothers Satisfaction of health care provider’s performance in postpartum
ward of selected Zahedan hospitals.
Torkzahrani SH, khazaiyan S, Shykhan Z, Akbarzadeh A
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Background: There is no doubt that the main goal of the health care provider is patient’s
satisfaction. One of the criteria in assessing quality of maternity care, is mother’s satisfactory. The
rate of mother’s satisfaction is considered as a factor in improvement quality planning. This article
is being assessed mother’s satisfaction of health care personal.

Aim: This descriptive study was performed to determine mother’s satisfaction of physicians and
nurses’ performance in postpartum ward of selected Zahedan hospitals.

Material & methods: A total number of 72 women with normal vaginal delivery have been selected
via quota sampling method in two hospitals. A questionnaire that was used to collected data of
demographic information and mothers’ satisfaction was completed by interview. Tool validity was
determined by assessment of content validity, and its reliability by internal consistency. Also,
descriptive and analytic statistic with SPSS15 was used for statistical analysis.

Finding: The outcome of this study shows that the mean age or patients were 23/65+5/49. The

mean satisfaction scores related to physician was 38.32%, nurse related factors 60.81%, and other
health care providers 68.40%. The most mothers’ satisfaction factors related to the physician and
nurse were their skill and competency and the least ones were attitude of the patients and
responsibility against them

Conclusion: It seems that in spite of acceptable mothers’ satisfaction of health care providers’ skills
and competency, which off-course, due to very limited information of mothers are not appropriate
tools for judgment; but, some how the attitude of the patients and responsibility against them should
be taken in to the consideration.

Key words: Mothers Satisfaction, postpartum care, nursing care, health care provider’s performance



