lobo g (5 b p 0uSiidls (g — (ol 4 piS

S ey Sloyo  Slilags loas g (S pole oLINS gs"""“:‘ (3] o
YA B PY Olrio ATAY bl Y oot YT 090 (Original Article)
VWAYIY s ,b IPARTEITA s el fub

d dwnly (slesliw jlows (wilygl (gld (st o ol Hliw A Cnd Ciglis 8)lg0 (owy y
ol e Sy pole sla oLl

P ole iz 1525 Tazo ele arem 115 T gunm wule S5 50 T suam o ke Gl 12

Sl ol st Sloys il Slass 5 Sibiy psle ol o plobs 5 5 i 2SS ol (515 05,5 igye )
OInl e SHEST (o pole olKiils ¢ plols 5 (g Ly 0aSidls ¢ >l S35 09,5 ¢ e ¥

Sl eolt s e ey Sl a5 S5, sl oSS (ol 5 iy oS0 L5 09, bslinl ¥
Olpl el e ciguangds Sloyo cdlage Sloas o (S pale olRadls o S pl o 0uSiils o Zwny jlel 09,5  Lolwl ¥

Ol el o (S gy axlg o oDl ol31 o851 g b 30 | sl IS ans el uils .0

WS>

L agzlye 5 )5 Cumle Jodo a4 Gl sl (2o ol ol (Sl laline JI5 oo [0 (LS ale Cigis 1 dup g 4w
OE 50 Ol & Caend SS583 Gl el GieoT (nl 5l B XS e )8 SigiS gl (B pme 10 0L 655 b g ol slens
DoV YAA Jlo jo (15 s (S pale gle oSiils 4y atnly by Gl Lo (il 5l sl
Gt lom uili sl Gidu jo Jeli [y Ver ol Gimghy disad ol oo heog g9 5] Giegh (nl (g, g Slse
Gize daliinn 5l o 03ls (655] gazr (1 ol QBRI o tws )3 (B 4 oS Wog (g (SSy psle sl o8l 4wl
o9y )| oolatul b u] ts’l"l" 9 ‘)"o)'? ool &Soe 9 ‘9“"“’ 63‘9) ov9) )‘ 4“‘L'“"""""’)" 63‘5) O S d"é; oolazul asL
Jlosi g a5 o el cews 4 2 JA 5 AV Cud iy Gl Gl 45T 0l sduomiw dasme yee3l 5 (Flis,S WD) Ggy0 Slees
30,5 el | bl o heogi Lol 5 15 add ol ol o ool s lol 1531 o 51 Lo azily
N Sighs Jaold s 4 Ghaghy Sal s Bl adde oad Jlosl Cigdd Gl cnda &5 ol Gl b tle aisly
Slowm plolyen lawgs in b Cogis pldw 2 0Bl oo (B )oTA) (S8 Cogids g (Ao oV 0) (oodIS jud Cigis ((auo 0AY)
5 Oy oSS LS e Cisis )0 (Qays AY) janiS o8 g 5l O Chgls £ o i (B, oVOIY) cl ouls plxl
Pl ooy (i ynin 35 (o0 YY) ALl Qb (S5 gt 10 5 (w0 )0 #F) oo (g9, (imsS Sude 5 (0o 0P F)olgs
28y JrS o (ao,0 YY) Cigts ol Jle (n fier Sl 03g o Gipdy i 5 Jolani slagg) el el CigiS gl
3 GLaS s S 5 (S SpES (e 60 (e (Srap 55 5 (el g03T el w05y (el sl S 4 el e el
KV FOWRPTRPAI o (St 93 SIS ool g3l 5l oolanl b S8 Cigtd g \liw yy Edge Sz Gy g (P</++))
(P 0 D)
9 Gy Sy Sl plxil o) (nl oS (o0 i 1) Sigds alie o Jgeme jsb 4y (il sl Gie (ol 16 S A
il ALBIS e (nl 50 (St 429 gt (Sl &5 ABL (o0 (65978 (Sl gl BB )0 ZigiS 5)lge talS

gl slo i ey Zigds b ol auls

dodio
Sl ilogy culle (LS ade [ oo Cigis
Ay 4 gy Ny, Nk b egh g wdl 0 Sz g 2514
Ol n w3 rga 4 ) sl Lz )3 omy 5 6 iy 205l (Be Bite |y Lo gt oy g

wl.).e‘.» s’L@’ QLQ)'L.,.: (Y- ‘ﬁle&Mb 9 Kwok) J.M:b = ity S Sloys Sdlagy Sleds 5 (S pole oRisly ( olols
Zmoshtagh@yah00.com : g ;xS s (w337 ol ool s




s:uujd)LMuf OJ&,.MJ‘O d.;).m.:

L5 Jme Chgis 5l LSS as e (Ve Ve o)) Ko ¢ Pich)
o 1 ol Ll 5 )l cols; pals coge s pb o
Bl 9, e jsb @ QLS 2L GalS ogd
aole> 30 by pasw 25 a0 5 oliles
(Vo8 o SKen g Kwok) cuisls

30 b e Sdsds Gl (Ve0F) ) Ken 4 Lanza
b Byl )3 3550 99 50 Gloys 09,5 (slasl nlu g ol)biw
g Noged 0155 Ao dVVY I, (Kb g o, oYY/A
Cigis Gy s Jule Sy olyie a1y (e ek gt
20,8 el (58

@ azgi by CigdS £erd oy Coesl 4 azg L
ol 0als ploil JalS jo A (pl 40 A5 (Gogumte Dlallas
O Cod ChgdS Gl esd ol legh 5l Gas
@ ataly slo liwjlon Guliygl Gl i3u jo Gy
SeVYAN Jle o olud e (Sap pole sl oKy
IS e el o )Kal,y ¢ Sl jo slilage slo laore
23,5 &ll dgiae S5k 5l 6 iy

& 095 9 3lge
Jolo Ghogn anal> Bl (oo ooy g5 5] Regh o
winly slo Gl Lo (uily ol (Ao 5 Jeld il &8
dle &5 Wop Gl b (San psle lallals
oslaslazle 1y uily el oy jekie L8 Jlo Vo JBlos
s Ve 50 Oldlae jo Cogis gamd 4 dxgi b digad
0 Jols Sl Ver el gt diged (3 S dle
pole slo olails @y ataly sla liw lo (il gl i
55 o) 51 Uy gl tin el ol (S5
plol 5 (oS laeed 55958 (o)) (Fue plel ¢ Sm pd
Sy s Q] o s 0 O jge 4 aSW0e (8) e
solatul aitle Kimgy deliiawy 5l b sols (5,0 aex>
oo Vo0 aS og Jlaw FY gl anbicin p opl as0 3
Connar Sl Joli aaliiny g i 13005 oli
5 O @ bgryo pod (i3u (g 3)90 Loty (owlid
Cigh oy e g Gloj 3,90 50 pow iy (Ligds gyl
oolatul b lgoite 5 (5)90 Sy, By 5 asliinnn Sy, 092
psle slaolSils ale ca clacl 5 L Yool )
paasie i ¥ poyde i g OIS (S et (SS R
D et el gl BB Gk VD g il sl b
Waltz & Bausell Locl jazls g, 51 5 ol plxl (6l y

o oS, ol e s =By I 5 e o Cogis
,chﬁ.}'_M:‘ £guw Oy90 Jf.).é 01)9‘ L: é).é .}a.wy ‘6)5 Lglmu...x.e}n
Labour ) cuwl 08,5 oy pai 85 0 )8 alax b ayugs
L5 Jowe cogis gt (ol o Oldllas (V- - YOffice
G0 AY YL > gm0 B B Yo ) gl ade
sl jiou 0 Cogis e (Ve - YdUzun)ul 00,57 5,155
Voo B AA a5 gysb 4 sl mglate liw len calize
o Swois Wilyl g Sy sle i 0 &S Sl e
S jsg 5 SigiS 8550 393 (sl 48> (S5 Job yo S
war Sldlas (Yo oF ) ,Kan 9 Kwok) il 48,5 18
Shless 5l cdlye e il doy0 0 aS w2 o ol
g Lemelin) a5 o 41,8 Jaal cogis g ozled 9,90
Gacki asdllas (Y- #) ol,Sen g Lanza (Y- - ¥ ), K
Jels ohliwy 5las s YO a5 ols las (V- +9) o)L,
o 4w Job jo el sazie VLI (uily el lo iz o
O 2o, Vi g (Su5e8 Sogis 0550 )b Ve Sl Gl 43S
g A s I W Cigas sy L Ve
AYIYaS ol las 4S5 0 (V) )) ), gTalas caxllao
B8, g8 Su e o Bl Ll el (LS sy
PSS C WS & VA ERCRSVIPUEIS U I VPN G
5 NS WS do [0 OO0 (N Cigis doye VAP
pdes M0 00,5 SIS ) pwds Cdgis w0 VO
S oo BT 1 Cigis pl semy Dyge a4 olyliw
5 Lemelin) colg] Jad 5l Send Cigid wioiias |y
Coles pae i (Y0 9) o)) g Gacki (V- - F )], Ken
53 Sigts slye B35 lge 1y pliil 5 e g oo

iKY oé;
S o 5l as,0 V0 a5 5 5 W2l IS5 0l 5 oylal YooV Ll o
Conl 009y jual Cigis Jlasl g oxles Jdo 0 15 51 oL
5 S e bl ohliwyy aple cogis VooV Jlo o gl
Labour Office)cwuls Cdsae I by Caud & Gy
Jol ol a4 wal 4 gl Il s ezl (Y0¥
@)l Sloyo o cilage o b ;o Cogis a5 ol aiixe
e Cdgis (Ve o # dnternational Council of Nurses)
U@&mébé%ﬁﬁbuﬁ‘f}j‘wéme@@
Slom pydiw dlaxsl Jlgy slo ael &5 5 ol Sledws
d9d (o6 Cwsd S5 4 hled g (Jrd (Sogm b g axle



e ) Ko g Gie sliie |y

WA liasls VY ol (YT 0,90 /7

et g et QU o Supd Sigds slml aliwy (n i
9 w87 b Sgis obml alwy (nyeS 5 (Me)d YY)
3O Db Jore o den el 009y (Ao,0 ) slonds lge
5 (20)3V7) Sogis L3 b g Cwd (g Cisis
035 (Mo)d 7) iz (Supd Cigis obml e (n S
055 5 0 (Supd Sigi 50 ol Gliee (i el
Ol Oty el 03,5 oboml (L3S 55 (a0 )0V F) anes
el ooy el slajg; wad Cded Cigis glgl pll
(S & len 995 (loy )d e A SigdS 9 lge (i
S Doge e S el 0 5 syt Job o

(Y Jgo2)
o> 2 G5 Uy (o 9 Gl (Slglyd 22595 Y Jgux

g 932 oloj

8 ez =

KWK Sl RWRS Sl

Voo Yoo vs vs

Qo0

¥

oy

Al

Slass

Al

oy

Agl

590 Ol

99,9 P

o
Jsb 5o
e
O
LT
oy
Lo

Yo

Yo

Js=s

- ~~ B

Slge 3l Gt (o) BF) Cogds oduas alol ol 31 iy
Cogis oaimd plil ol 3l iy il eogs Sl g ok
Cigls g (doy FONN) oM ps (a0 OFIY) S
sl Moy i Wledg Sde (o, AYY) (SG5u8
pae il sla e e ey dBws l cigls
slawi JuS pas (do,0YY) lales dul 5 cd, Jpus
0) gl QLS vgaS d(ao,oV ) Hlalen Ol i
pas g (do,00Y) Sloas cdl o o SYeb jlail ((as o
(32,5 OY) [low ol 2 oLl n el 9 @890 4 G,
SUL 425 9 O)lee Sigis sbml Sle (eSSl (0

bl (oo (a0 ) g b
O Sobel e dxe (Siaen 93 S5 gejl 5l eolil L
Coghd (g Pe) 0 ) b Cdid § (So5d Cigts
50 el Caws s P=+/+ 0 0) bt Edge S g (So

(09 bae Ghgy ol jo 0T eolatul (VWAA Sles)
B (o 990 dslidany SVlg (109 00l g (092 ol
$90° Sl By 99 51l (2l e sl 005 (o0
Lol e 0l oolaiwl saze yse)l 5 (Flig,SlaT)
ol Cawd 40 AR g AV LS 5 A by, 90 ol 5l solail
ol o ol bl I8 ey 5l e adly Lo g 4y ca
Slasin e Glp o8 eolaiul VP askls Ll
WCogiS g5 (hgds e el 55 g o diged S8l S 500
oz 0,8 oolatwl aosd Sl 5l Cogis leg g e
Elgl b by diges 31,8900 Claseie o (Sowad (ppss
ttest) 5 5 (1) 95 G5 bl @lo oysesl 5l ogis
Cogr b Cigis glail o (Kiwod paosd Sz 0l ool
A eolaiwl g0 S (_g)l.,oT u}n)" BUY

(o axdly

1 delicn py g3 3590 Olbiwp 585V e gl ol 5o
SR laaly Eo ST aiaile S5k 1) ol g 00,5 S
Deazs. gllo (0o, 0FF)  oyme (a,0¥V)  Cdge
W3dgs (Qo,0F)) s, plasiul 5 (o 0AY) wlis IS
Ll 6, aile g Jlo Y /R0HOAY ladiges s (ko
9 TV iy ) og Jlo V-0 il el ide g ol Lo o
(2o, OF

o) e ol ade ouls Jlogl Cigis glgil o il
Cigid ((dwo )3 AY) S Cogis Jold ol a4 hegh
03y (o) YA) (So5ud Cigis 5 (o, Vo) oS 8
o 5 4 Cdgtis STl gl e o i (Y Jgaz) cl
(M)OYA) )Lo..u ol )LZS 9 (M)o 5’/\) (_g)l.....u); oli';.wg.‘
(ao,0 AT) ouiaS ol ,8 oS Cogidd £o5 0y yidien Og
el g (eosd oS Ml s g5 (n i
9 (0,0 FF) jie (g9, Cde (omsS 5 (ao)0 PF) (08
;L_M:‘ ul.:).) Sl 00l C) as ‘5%),_9 w}u.o &9) u.:).,_m...:
Ja.wy ).Mu...: [ ww L)"‘ dw B o] 0092 (M)é Y‘Y’)
(22,0 YOIY) Cl oo plnil Jlas lol jon

o>y b Gasly (oo 9 Gl Slgld &a3e8 ) Joua
o plxil Cigiis ¢ o

B e »> ok

Aoy ol asp dlaw dey ol | Cgds g

Voo Voo Y. Y. Y- Y-

Voo Voo Y VY AY AY N

Voo Voo \Al \Al YA YA s




s:uujd)LMuf OJ&,.MJ‘O d.;).m.:

Ol o b, 5l ssye ¥Y g cwl atslas Jlos
S0 a5 (goly8l aS ay e Gl 4 aing ol e
Solog3 kw4 oz ol ailu, 5l sl eas Cogis
37 Sohly pas oS B0 e kS g e0)S
Slasls

039y s Chgis glail plonl Cads cp iy e cpl o
g Bstryn 5 (Y++9) o) Ken g Gacki .cuils 929 5 bl b
L5 a5 wo S 5,18 0sx Sldllas o (Yoo A) o) Ken
Y ly cigas 5o sl polae job 4 ol cind )3 (55,5
St 50 b OS5 sl Gl e (Sl s95 G0
b pRels

Gy ple Gl hagh )3 SgiS hen ey On i
olS 0em gk ;o (Yoo F) ol Ken o Crilly .09 Lo
Slebs odgl o )b Cigis Soles sy YA a5 wis S
ple ;o Cigis o st 35 YU el 0o Loy (6
slor ohlsl maw G3g Vb 51 L56 wilgh e jlem B3y
odd (Byme Zigds ep e lyie 4 Sllls 5l (S p
(V299 )| Kee ¢ Christopher) il

S e ol dBws 3l Chgis ol (e i
L og bl e ol slows g del g cd) 7S pae jiagh
Loy (gl (nl )0 Sigi 590 edes o Sl 4 dag
3 @Yb doy a0 Lol LB oS jshilen § 08y ol en 4
G ylas 3l 1A) g ouls Jlesh ol pon lawss o Cogis
50 Cudgaze Jlasl ( idu 4 oylalies sely b, S oy
sl Gou 5o el o gon Yy plales sl
DS )8 Gelgies 4z g5 3 90 (Sl (350l

(Sajpd gty iy e Sz G GRRgR 02 50
oKea 3 Chen .culs vg3y )bl Lo e Svaon
Cige Comdz 45 W0,S oLy g5 adllae o 5 (V- ¥)
alion sleds 4y Cisis ey 50 Lol s Jelse Il
G 5L 3 (6 i oo 55 (Ve O)Ayranci dslllas o
sl sl a0 a1y cogis glgl 4z s e 4
ohlSen g Gacki «(Y+-A) ol Ken ¢ Estryn dslllas
@ S |y (6 minn Cdgis 050 oliliw p ols las (Y- +9)
S (G (Shaen 3929 Wog 03,5 4y () by
ailgs oo axlllas (pl jo Eige Comiz g (S8 Cigds

Sz b il gl 50,8 able g Jliw e e &S >
TP GOV S Qyo)"l 3leolainl b by cigis 5l glgil )

el Caws 4 g Ll o

S5 4o 9 Sy

G bl n ade oad Jleel Cisis gg G Sals
039 NS pf 5 (M ZigiS gk nl 5o ol
o S gl iagh gle 4l b gucan 4l ol und
£ cls ol 4 I s Ll s &5 ail
Voo F (o] )Ken g Gebrerich) el 0030, 3,00 Cigis
s (Y- F o Sen o CrillysY- -3 ., 5ea 5 Gacki
aops AV aS sl olid (FeW) ) San g Celik iags
S5 33 TV g (DS LS, 9w 8)90 oo slaaaly
N oS BUCRE SR PRI

o] Cigis CISG1 la (o o i Jol> gl o
el 035y il yel sy ely g e CS LS gl
Q8,5 555 e gy (Y + F) )L, IKen 4 Gebrerich
aoohluy alde cosis QIS gl e iy oS
Syl ol g Bndy dagyaly olilen BB o oSy
ogzrdalllas o 38 (Vo - F) o, Ken ¢ Astrom .cwwl ooy
3 gy Jiany ey gt el o5 wis,S i )55
o ol lite 5 pedis oS 4 o5 ke & sleys
alys, Sleas all)l el 4y el g o)l (San llos
Ohlesy 4 ol 138 5 b Ll (9,5 (pse epincd wiile
L ples pli 5o (sl ol 5y cnl 5o (o0 (59,
3 hlert b i el cila la ol iy 5 oller
Sigd 5l 6 yeSiay sl Y g il b (T plalies
W8 5w deds g

Sl plalyes Sogis QIS Jelo on jiien gl nl 5o
ol el 35 (Y+-V) o Sen ¢ Celik anllae jo wiog:
e 51 oSl 4 g sy ilalyen 5 oy iyt
olalyed sow o hagh nle g Ghagh cnl o Cigis
pi alS Car w3l 1Y sl edg les
Olyee G20 50 Sl (S (il gl i ) slem plol e
Bl fge (S5 Cigds (egatt Cigds Gy

ale oad Jlosl (Sopd slo Cigis Gl el G
el 03,5 sl (S 035 593 (g (nl S Ol n
20,5 5155 09> Sragh 0 55 (V00 V) o, Kea 5 Adib
4 o] ASad 3)lge a0 )0 FY o (So5b Cigis oS



e ) Ko g Gie sliie |y

WA oliasls VY ol oYY 0,90 /YF

able g aal g Jlo YO-YA ey slbaxly oo ST
D9 Jlo V-0 o sl 5,8

Sl g e Wils slaws b b y0g i 4 axg L
e 90 (pl (Scor 5 (385 gy addllas opl jo (le>
@ aS o)l gl anlllae 4 L5 Cigis glgil b (i g )
Aok eads (b Bus pl b olas! sb

Seoed azrg (aeyo0V) () phliwy slaws Gog i b
Syad by as asl s cpl 4 cwl S K0 (Ggw
10 g aiyle 095 3l els jo o a4 Cond (65 b (som
Sl 9 Ngd (o0 Dgmze SlaS (pme )0 le 0g)S <jx

Y+ -0 Ayranci) 5 .5 g0 die) (ol jo ol azgs
g b oliogl 5o L1 alle 5 sl (o G g3y 0l o

et 5 (3051 51 ealital b o cigas Sl glgl 5 S
SIoyad g S L oamolio JB amdl ol onls cass a4 bl Jls e
Gags ool pll s a8 Sy el ) ol Kiagy 5 5 omk o b ol o &8 cl Koo e slaasdl,
el s Glhyad s Sus JlS Wi S ) L sgtae 9 ) e (Shad ey 7S )5 el
AVIVIVA &350 YOO ojlas b dagsy )b 5l 485, (ohlSes 5 Kamchuchataes o olis b cigis gl
Sype (il St (Shyy psle oRails jo a5 bl (o VeV e 5 AdibF®- A, |Sen 5 Estryn - <A
L85 S cugal p5 S azgs ) Al ol el (See a5 LY 51 SO

bl oo Gegh Gty )5 dble 5 e (omd (0

REFERENCES

-Adib SM et al (2002). Violence against nurses in health care facilities in-Kuwait. International Journal of Nursing
Studies. 39 (4) 469-478

-Astrom S etal (2004). Staff’s experience of and the management of violent incidents in elderly care. Scandinavian
Journal of Caring Science. 18 (4) 410-416

-Ayranci V (2005). Violence towards health care workers in emergency department in west Turkey. The Journal of
Emergency Medicine. 28 (3) 367-365.

-Celik SS et al (2007). Verbal and physical abuse against nurses in Turkey.International Nursing Review. 54 (4) 359-
366.

-Chen WG etal (2004). Incidence and tisk factors of work place violence on nursing staffs caring for chronic
psychiatric patients in Taiwan. International Journal Environment Research of Public Health. 6 (11) 2812-2821

-Christopher F et al (1999). Violence in the emergency department-a survey of health care workers. Canadian Medical
Association Journal. 167 (70) 1245-1252

-Crilly Y etal (2004). Violence towards emergency department nurses by patients. Accident and Emergency Nursing.
12 (2) 67-73

-Estryn BM et al (2008). Violence risks in nursing- results from the European NEXT study. Occupational Medicine
(London). 58 (2) 107-114

-Gacki SJetal (2009). Violence against nurses working in US emergency departments. Journal of Nursing
Administration. 39 (9-8) 340-349

-Gebrerich SG etal (2004). An epidemiological study of magnitude and consequence of work related violence: the
Minnesota nurse study. Occupational and Environmental Medicine. 61(6) 495-503.

-International Council of Nurses (2006). Abuse and violence against nursing personnel ICN Position Statement. [1 feb
2010] Available at http://www.icn.ch/psviolence00.htm

-Kamchuchatt C et al (2008). Work place violence directed at nursing staff at a general hospital in southern Thailand.
Journal of Occupational Health. 50 (2) 201-207.

-Kwok Rp et al (2006). Prevalence of workplace violence against nurses in Hong Kong. Hong Kong Medical Journal.
12 (1) 6-9.

-Labour Office [Home page] 2002 [On line]. Available at:
http:/www.ilo.org/publhc/English/dialogue/ector/papers/health/guidelines.pdf> 16 Feb 2010

-Lanza ML et al (2006). Non physical violence: a risk factor for physical violence in health care settings. A A O H N:
Official Journal The of American Association of Occupational Health Nurses. 54 (9) 397-402



Yv/ ““"9"‘“‘" é)‘}n )y ‘SJLOLQ 9 Ls)L'_AAJ)) 00 isls 4.:)..“.:

-Lemelin L et al (2004). Workplace violence reported by Canadian nurses. Canadian Journal of Nursing Research. 41(3)
152-167.

-Pich J et al (2010) Patient-related violence against emergency department nurses. Nursing and Health Sciences 12(2),
268-274 hs-525 2274.

-Talas M S Kocadz S Akgiic S (2011). A Survey of violence against staff working in the emergency department in
Ankara, Turkey. Asian Nursing Research. 5 (4)197-203.

-Uzun O (2003). Perceptions and experiences of nurses in Turkey about verbal abuse in clinical settings. Journal of
Nursing Scholarship. 35 (2) 81-85.

-Yaghmaei F (2007). [Measuring behavior in research by valid and reliable instruments]. 1% edition Tehran: Shaheed
Beheshti University of Medical Sciences and Health Services publication. (Persian).



o San 5 e 3l |52 VWA liasls VY ol YT 0,68 /FA

Violence toward nurses at emergency rooms (ERs) of hospitals of
Medical Universities in Tehran

Moshtaq Eshgh Z'. Saeedi M°. Dr. Abed Saeedi Zh’. Dr. Alavi Majd H*. Najafi Abedi Z°.

1. Lecturer, Dept. of Medical-Surgical Nursing, Faculty of Nursing and Midwifery, Shahid Beheshti
University of Medical Sciences & Health Services, Tehran, Iran.

2. Lecturer, Dept. of Medical-Surgical Nursing, Faculty of Nursing and Midwifery, Arak University of
Medical Sciences, Arak, Iran.

3. Assistant Professor, Faculty of Nursing & Midwifery: Shahid Beheshti University of Medical Sciences,
Tehran, Iran

4. Associate Professor, Faculty of Paramedical Sciences: Shahid Beheshti University of Medical Sciences,
Tehran, Iran

5. Alumnus MS, Islamic Azad University, Medical Branch, Tehran, Iran.

Abstract

Background and Aim

ER nurses are at risk of violence due to the nature of their job-and confrontation with a variety of
patients as well as heavy workload. This can, in turn, leads to-decreased quality of care. This
descriptive study was conducted to identify prevalence and causes of violence toward nurses at ERs
of hospitals affiliated with Medical Universities in Tehran.

Methods

100 nurses with at least 1 year continuous experience at ER were included in the study. Data were
collected by a questionnaire. The questionnaire contained items including demographics, frequency
and characteristics of violence at work (physical, verbal, nonverbal) and the factors involved.
Content and test-retest as well as internal consistency (Cronbach’s o) methods were used for
Validity and reliability of the questionnaire respectively. Data were analyzed by version 16 of SPSS
package.

Findings

The most frequent type of violence was verbal (87%). The frequencies of nonverbal and physical
violence were 70% and 28% respectively. The most common type of verbal violence was yelling
(84%) and, in physical violence, it was throwing objects (33%). In nonverbal violence, insulting and
threatening look (64%) and hitting on the table were very common. Verbal (48.2%) and nonverbal
(65.8%) violence was committed mostly over the past month of the study and at nights. The subjects
(38%) experienced verbal violence up to 5 times. The most frequent cause of violence (77%) was
the lack of control over entrance of patients’ relatives. chi test showed a significant relationship
between physical violence and night shifts (P<0.001) and between female sex of nurses and physical
violence (P<0.005).

Conclusion

ER nurses usually face with violence in a week and the most frequent types are verbal, nonverbal
and physical, leading to decreased speed in delivering efficient care to patients and decreased
quality of health care resulted from it.
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