EY=0) AYAS (GG ¥ o,Lad VY a5 (Slin) Glogh (Siidy o sle o€ty lale (5 fGuu 5y 0Kt alse

Jlow 49 i 390T b Bl 51 40 oyl yliw g3 oo 31 Jol g5

sk

Juol (3 gao dileadl o0l jaads ol e yiSu (5 milEas asals yiSy o sl & yins

w0 s S il Lol o L) o Gl age Lot 51 S lan 4 35 peT iSa g disa

G el Lo LU 5o Gl sy (e Sl ol e GpnaS St b ey (ol ol L15 G6T 0 35S

il sid alast 5l Law
Lo bl so Gl sy (b 35S Jolse G Ssa b s 55 pabio judla cellbs a4 445
PVE dallln Gl o el oaih lail g5 Sty posle o(€atill slayliau s law 5d Sl law & G35 50T
dsa s 4 g olichey yy ) suldical b 5 sins QAT (sladsa 5 (s 5S4 sai b bl
omedid s LS gdne (g5 5 hum 53 Lol slastss 5 saliin b gy fpas Laoals pau 5,18
b aloif JsS 5 40585 SPSS Gl5dhss 5 5L 2 se
3 il 5Lt S ulido b oS g s 5o i s teu s it Sl Jalse o5 50 o Lasuls Ladisly
(M/0) JLS s e (7iN0/0) (ALST (/4 ) IS Slun 5 o/ TN) ik Sl Jo se G Lice sy S
dlas/ slaw < 35 g0 ) 0555 Al mhacs 4o (IVE) ik (B cd pudegy (V) Slayad 5 i lich
D4 (X£4/0) S LMol ((/EA) 3 i 5 Gsdn ((/OV/0) few sy pein 5 LS Jolpe 4S Mo 50 . udiS o
delse L s (slapdio 5/ (R Gtipat aiiS o slagl Lan <o (35 50 0 30S) Lo sl el
il loliee dhul, b 5SS

o eldlis L8 ¢ e (AT (5,8 Glun g Al ol se dallloo 5/ Jools olis pules) o igpuSanadi 0 o s

w35 Slas & G35 seT Al (sl o liaag 5l o it il 5 Ais (Gl85)) 5 bty o il pas S sl e
‘}._‘thLa 5 ol
Sy pole sl

oo

Aol g0l

e-mail:

iy Slaw & 35 sol ot 35Sl Jol se i(suslS (5L055]9  miloci@sianmsacir

VYAO sl 5 5s g tadlBe (B yads — \YAG sle ulsya tadlie edly o —

a2l (sla i Slas el 8 8 Sa Hlan [PRY

oo s Gl aloaa wl)l o Gk LSS o (335 Gaab ge s Hu ol

TV 5 Gl &€ G0 (V) S0 slad Ul pala slac,les 5 pioils 55uS1L8
aas e JSa5 15 Ployu —Ablags as ol 3l Ol 58] asaa caaige b G5k sl 1y asa
sl llan 4o Gidsmal Ha (glaws,) GhEs 3 Ol lans o o (shw 5 (solass oAy
s ol 5 slay 4 oidus (st ) Oil38) (i) sl 5 S8 4 5L 4S cacal a3l e
OIS o ol yo S e | 0l Lo 5 )l s oo asgde bl (prad 5o 5 wbie

il (5l (5550 (slacia 58 dadh Hu

Sl S o Bl ee inad g 9 g oo pal 8
ol b (V) i ol ol g sl

O (b e sty (lale 5 (55l sy 885N (5B s (B oT 858 eoe
I8 (S psle o€l plale 5 (55l sy 0uSms (55l sy S pae (B sl 85,8 Hlalid *¥
e a5 ol ) ST by gal 8558 ol FHF*

(Solien yy iyl pulich IS FH*H



OlolKen 5 el o ine

e 03 OB 5 u_.i‘):s.d Jolse

Sls Jilas 5o T5,%e S cnl SLIC s
(0) ssdiee pobe Ololan b3
e slan 4 sl gloalpae
olaa a5l el e Ho Gl L5 o sl oo
ool S A G oylge A 5o g W g sl
Voo L5 sgaa AVl LS el ool
B P P EPRRRLH, LRV, K e 9
53S9 (4) Wil ada () sel wly) aue
dm\aq_.i‘;L;Ju_&ll';aokaA‘}elu
S oo pad e | Hlan 4 i gel cura
aln sl iy 5o sl 4 alllas
Ol Sy psle sl aily slag b s lay
€20 08 le) € mas @ik Hu wls Glas
W ay oo polaial s A o), (gledisy
il B is 4BISAY L Gl 5l
S bl ol ol s (V) S o lass
sl—agias o hl—Saa 5 52 alllas
Ol (S pole sl lay )55
st 4yl slags sl 51 ollas ¥V bis
9 daadie (V) wiily calaly Olpbauy b 55
Oloban oledlbl mhuu sy b 58 Se
shadad 5o usa 5l callye slacallad due) 5o
o ead byl glacudl e cudS lsie cas
sl lay o Sleso pards a3 (sles
23S sl i o dlags @l o Gl
9 SleMbl G Llas ZEV/YT wisly GLlas o) ol
Sledb 51 LagTZeV/o 5 adsls uly mhw
=55 (V) diicaa Sl A (YL o
59 Jld by Y VY LS s 55 0
Sy pode lagbiolas Jals glaias
il 8 bl o 1 Sl 4 Gids—] e

o9 olan b1 B as S e cage (B 5] &S
e 4ol 5o s b G5 s ea 5 e
Ol 0 (oS g slan 51 5 8L )
9 ol ol Bl by 5 (S Gl 4 5
(V) el 4ol s 185,51 & 5

i) L) alan 3} (gounie Jalse
298 L3S aldl (la o s (S aals
O eaS Bl S ) g (Obslen
3 SIS ke Gl 8 (e Ho calds 6 50
oI5l 5 el a5 s slae
I (B3] S5 (e e slagsslas
(&) ol po Ol 1,

cnls ) il 33 el Hlan 4 (i) el
Ol sl (ualS S0 cudS 8 sags sadae
il (s olan ()l S (uAS Glas
5 Sl odlre slac ol o oS,k
slacallad aladl ju ganaes PE LI (il 33
o oade (sLa gls Buan SLalS (0) 8 500
Ssdi o ool s Al (EalS 5 alsa )
sl lag,ls G ms cule ;) (inan (1)
i Y (1) e s o
oY S 5 (V) g oo BnlS Glolays sane
o ladin e o g o Hlan @ (i) 50l e S
(A) 308 o psndda Yo e LBY ol
oo slagi)sel solan glo) 49 S 598
O 835515 DbIA 4 WS e dlisu ) Lo
el pulaal ssa 5o Plasl glasts 5 (S
) 3 5l o sed e LS e (el
oo (1) el S BMAN a2 e oledlbl
Sledlb) (idls (olysaase 398 G Sag—
(V) el 552 loss 5 solan e 5 JalS

3 ALS oledb) s Lags) sal cilyyo pue

WA B ¥ 5Lt VY a5 (Slin) ol (St psle sltils lals 5 (5 5ty oSty alas



OlolKen 5 el o ine

e 03 OB 5 u_.i‘):s.d Jolse

(V) was oo 0l (g5 slacadl yo sk
lls 50 58 OISEa 55y pend olas
6‘H‘4..A‘)3—QSO‘JLLJ‘).%6OM‘OT:)‘§L§
Lo olan 0 Gio el 5 aidhn e il ool
S apitgn plad) oS Sl b 5 35 s gl
B)sel s 35e Jelse lis 5wy ge s
Sl ol cuaal gl ls Hlas uDJyT L
Bua s ola s Jolge ol olalid 3l
5 Babs 155 30 S o oo Hlan 4 (B se]
a8 4oy a8, 85K Stanir 4 Berlson
JJ;U.AQSAAJJAMOJ:WJ‘iS.ﬁSwJL%‘
350 olan G (id sl Lo aa® 5o 5 (YY)
Jalse Gl Caaa L dalllas oyl 5 os 4l s&
‘AH.C blg_:b:\‘d L;LAC)‘:\_A.H_)LA& B C)‘JL&.\J

b fE5 g (S

12 O9)
9 abie copo Ao 5 dalllas o
Jeola by Gulial 5o 585 YVE € e ana b
a3 Ja s 5) oliiad by Slauie aalllas 3
Iyl (50840 pad g 0l aladl 4 5ad paas
Sy asle sl&ail slag b slan slagias
(o als (JUabl) e ds s ()65
Oloie o diibs 8 slajias wa s SSs
Lo i Gupes g o 435 S 185 0 Al pa
slagiig 5o Jel ol s Sk Ol

RN allbs dy90 L;LA‘\_sJA.' oA ula.:u‘

(VW) comh (sllan peaias o 4o’y ol 5o
w35l shallae Guleal o oSa 5 IS5
59 Ol By gel B Ll S
== Ol Sy p e slagbslas
O Craedd i S 0l go (AYY/Y S)
S ol (ol pn3s pidssl 4 b s
55T (51 Sl S placllad ¢ gans
Cosllas T/FVY bagi 0 e soliical las
(V) wsls o
sl 4 Gidssl sloal dalye o Ll
OIS 8,1 30 (g5l wilge 5 Jalse
o8B lasls Jalse (p Sage 51 b 5 8580
205 Ol (0) 9 s olat 4 (B sl
Sl u s LIS Hu ldoa slasy S ald wiile
s @ () sal Bl gl 5o il 5800 @
Ol rale Sl (gledsa callad S ()l sie
5 dael 135 (10) il 1 YL 55
Sosma 05380 e 5 sline 5 ledl s,
85500 G 15 (5olS maa Ll 5 058 o
L 0ol 5 50 0l (V1) aas el alas!
Oloae 5 s (T g diiua ol S,
3-8 ol slagle) Ha a8 Ko (25K
b3S Wliis 3 AT cplylis (VWV) S o
e B aala e (5055 581 S Dya caaal g
w138 58ls s par s Shae 5 k3,
6l 2lae 3K asls dn oS wilas wls
SlaBaT (VA) ol Sagme HBS 5550 padd
-V L (LSS 5l ool 4S wag o (L
BRNEE S| ST PR ENES| \JC P EpA §
ST 850Kl il yas s SIS s
A G oL ot 5 @IS w s

SalvatOI‘ do9e C)ﬁ‘ BL) (\ﬂ) ) ._\A‘J.A Z/\’

YA SawB ¥ 5l Y a5 (slin) oo (Sebide posle slatals lale 5 (55t 0Saiils alas



OlolKen 5 el o ine

e 03 OB 5 u_.i‘):s.d Jolse

W) el s jo (35S Sl s
B e B g s o S g b i
Ol () i ciial Joal g 05l 5
LS 4 48)e (YAe/o) u-“ST (748+) oS
5 @by (V) Slasas 5 calus (AV/0)
850530 uly el 5 (ZVE) la LS|
S Mla o aiS e alan slan © (35 50
3 Bt (/oV/0) (G g s 5 olas Jol 5o
s Ha (Z64/0) SLSISa) (£ EA) 8 aicus
A o bl Hlas 4 (B sel 05 b i
Jolse s a8 slasaaio 51 (a5 (inen
() oslad Jgaan) wijls Hlaliae dasl ) (22555
slag se)] 5 Jeala mlss ol
Lo Sl Syos olad o 51 (oA s ,ls]
Sl LLS,1 (S50 5 (Ssom Jelse S (2
(p=+1+£Y) a3aiss 5 3oda Ly uda a5l
Lo G dp=-/21+) Slaoad 5 calis s
Al b e (p=+/+ - A) Slapad 5 calis
L olS ddlal ralayp=-/-Ns) (Slasas
L LS Ll i dlipms/- YY) oLl
L) Rl (P ) (P g e 5 o,
Bl gialy (p=+700+) L8 L e L (5,8
il Guait s (p=+ /1) (AT L 5,8
sy (D= Y ) Py 5 oL L
Ssd (P=210 0 0) solS Glaay b (peladial
L olS cmsi (p=+/++V) (alST L (LS
Jsaa) (p=+/-Y4) i L&) 5 i oty
(¥ oylacs

53 bsad 4 4elichn yy ) suliiea U Lasaly
EP LR RS (V. VSRR, PP [ PERP RS
5 Al L 5 suit aladl ghlautis wlallias
g Herzberg aslag - 25800 5,65
Jo i s B Y gl el 5y as
S5 a9 A (98 oladdie &Y G
oS Y B s A 9 (S GBS
s Byl L Ll o oty (oS00
Sog—e © age 9 agd pias Y s Ollay
b 5 ol gl Likert glas; 0 Guls
B30V L5l cale Hliel ad suly Sl (oS
O5=e 5l Gk 5 T slatel 5 (g pias 5Ll
o smp—ral e 509 (Siusan (pal 5 daae
1515 L dalllae slasols ad puasd ¥l
&)= o3 S 18 alaS 5 433 0550 SPSS
delse 5 908 oladdie G LLS I (s
O5—o31 sS 5adae el Bl (3K

& salaie) Mont Carlo  Fisher

Lasdl
3-8 olad fis 0,40 o Joola s
Sos—s slaual s e 5SS ol las o) 5l 5
Yo LS Yo w oS Lo (/AV0) Edbe s
a3558 S sluls (70V) Jale (7£4/0) Jlw
Bl (74Y/0) Guilasd Maama3 L (/Y0/)
SRSl (78/0) Jluw o 3 S Ll LS
9 (7o) (Bu )8 53 (LIS g () (camus
oo elaw €8 (ZoV) LT 51 a0 gan (rines
Lag 780 5 a8 LS VAL/0 taiS o LIS wida

anilas (5‘)‘5 alsl

WA B ¥ 5Lt VY a5 (Slin) ol (St psle sltils lals 5 (5 5ty oSty alas



OKen 5 el o yine 9 OBy oS50 ol s

S pole ol lag i slan 5o Slan 4 (B3 sel b bl 5o Ol sy (35S Jolse S5l8 o5 ) J g

VWAL Jlw Lo ol

Slas 4 (i) el 83500 s 5.8
2 s o 5
- sy | e |
Y A a1 o alaas
KRTNVFREPIL FYEN
Voo Y8/ SA/- YA/ g
Yoo AV a4 A} alaas
O (Y]
Neofs £y/o £4/0 \78 Lo 5
AR A o\ \Y alaas
(st el
Neofs A/ Yo/o /e KV
Yoo VA Ve A alaas
(s 5 2l
Neofs Ya/- oV/e Y/e Sy
AR VoY 1A a1 alaas
@‘AJJS}CAL‘.\.&
Vool v/ YA/ ¥/ dam 0
AR Y Yy 0 alaas
S G @de
Neofs AV/o V- Y/e KV
Y VEA 1Ay a alaas
’_l’.m..~ b’ ‘5‘:&3_,‘_9&.\5).@‘_?
Neofe Vel Y\/e ¢/o RVPSgH!
Y. 2 Y4 olaas :
sAKT
Neofs Ao/o Véfo of Ao 0
Y \A A Y alaas
GOS Glass
Neofs A/ 4/- e RVSSR)

Slans 4o (15 5mel b bl sl Il sy (25800 Jalge b oo 5008 (slasaiie (solel (se)T pulis 4ada :Y J gua
WAS Jlis o 5loe St ss o sle sl€tils (sl liuu slass Lo

BRI R (S8 saiie 5SS Jol se
x'=Vrve dfey p=-/-tY i Satsd 5 Fola
fisher=yA7avy p=+/-Y JPRSRES 99 JCVPIS-
L;:.w_)._.\:)ua K) C;_)UEA
fisher=v/-1y p=-/-t oS Gl ials
fisher=\v/1-\ p=+1++A e
fisher=y¢/YA1 p=+/\ ouia RN JPRCEin-}
fisher=o/vyv p=+/\ Craco
fisher="/- ¢\ p=+/-0 GOl Gl ity LS G @de
x'=V-NeY o df=g p=-/-Y4 S s R o PR
x'=V-/-¥a df=y p=-/--V S cus
U.A‘ST
x'=-/ane  df=y p=+/-\1 oS aalal ity
fisher=1v/¥1\ p=+/--0 JPRSRES 99 FCVPIS-W 6o Glas g
r'=1vave  df-y p=-1-YY @l alal rsls SLI

YA SawB ¥ 5l Y a5 (slin) oo (Sebide posle slatals lale 5 (55t 0Saiils alas




OlolKen 5 el o ine

e 03 OB 5 u_.i‘):s.d Jolse

UL..:.J:G;LS 5 s oo gole Sloy mae cuiXS
sladla 5o (Yo) wias go s Sl oS 4
SLid g et GUSLIS slanal s LhalS Ll
e S S a go (S slais e
sl Al Jole ol 58T s IS 4 (LS,
3 3aind (3 clio yusla dalllas o (YY)
loa 5 (B sblse s s sOS paa b
ol 85850 siiSola! Jole 1,18 £k

oo s—ad Ha adsls 5l GLS IS S
Olomae ila 51, (olas,sasb (i Slae
(YV) milio 8 s (s S8 e islas iy o
oS, e g Jae El g gol3]
st 5508 GLSH o Shae s dags S aanas
o M il (g Sasaad (YA) o)l
Lias 59 Gl GBS Sla gl HLaal
Sl 03 0l alis (V1) Spdi oo e LS
manS a A (T e (g, 9 Gl 9o
5 2535 (YY) solae (Y4) 5o anlas
23 (7)) olaldase 5 Bl 5(V€) I5lSaa
ol plts 1 nliten ol Al S lalllas

O ealacs (s e g puireplanad 5 Sas
slasl 5 32535 @ dele (nieina oS
Lty a0 4 el 0l L culis ) el
oud e sl s sl ) e & laga A
W oo GUSHIS Hu s by g (o8 sSiio g
oo OBl 45 ) 5 e sdle 4ol s
sl Al iy 415 e 05 sn o pouans
53l 591y eulid3a s aliial pua 5 s3pa
Ol s 53 (ol 5a8 4 5L (YA) wil 58050 5
e ol (V) ol Sl 0 S cad

walb o 1) (s yidm

3 Ol sy (5SSl Jol s 5 050
o= 15 el Hlnae a8 w550 ole ps 50
Sl el (g5 BT ik o Slac o s
it slas 3Kl o sl sladls Jods 4
S Gl ymae 4o Jalse ool ) AT 5 3,00
OB 1ol 5y GBS o a8l 61 B WS
il aals 553555

oI35 Ity BT s
sLas 8 6,328 5 Gk 5 GLT als]
i i s LS Gl (i sl
o9 el pel slaclo Sae 5 el
Ll slan 4 (B sal slas gud 050
L o sel Sy el e (lou (s Sy
S350 4 el a5 laws
Obsel diney 8 Ol s sl 31 1k 5
29 OBy sel g i€ s 5L pulal Hlan 4
s ge GBI (S i se 358 Ol 0
5 (YY) Huezo (YY) gol—e «alllas o
‘oaal st anls g 95 5o 0ol (Y+) Salvator

S8 59 Mo 5 (Sl ((Saded el 4 5L
ST 4 Il Lans 5 5 al il ol g s ks
b bda Lacue gsme 5 Lanags Jlie 5o,
Walea (Jid 5 aelu Guls e Sl asls S
i ot (st 5 e 5 S
sah gt el (IS, K 4 e
S by oS wiaa codiel (gl saags Olae
(Y8) B g Sliaal Lagy]

OIS (S 5o sale g Al Jolse
Sels il g e 5 w335 sl LagT salpla
LS aladl g 5o GUSHIS (3580 5 35k

S o dolse Ol (Hp S S 5 e

WA B ¥ 5Lt VY a5 (Slin) ol (St psle sltils lals 5 (5 5ty oSty alas



OlolKen 5 el o ine

e 03 OB 5 u_.i‘):s.d Jolse

‘u|ﬁm6éﬁm\9QmeH&m
Lacudl o slsal 5u ool 5y 0 &L Gals
LagsSaaad 5o oLT ol 6,8, 84
3 oIS Sis oS alasl (g0l 65800 Wl 5 e
(S Gt (oAU B 95 lolan s
Sl—ouA C.\—..\-AA‘ K QIIJJ‘ ul_*u K) LS_."JJAB
Olobass b 55 5 Cl g 5 oo 3 056
L)ul_a.u‘ > .JJ‘J b_}fgl Jl%:i‘ o8 LS:“:)"'“ ‘L} Uﬁ
S N B WV S I PR g e
) B PRR - RVRRUA PR (Ve WER B
Gk O S el Glusanas (Sas) wuas

i e (B gal
—550) sl loal b Glnae o sdi oo
b 1 Gl sy ALST (il 8l lla 50
9 ‘5_3‘..\‘)..\3 S u—\—A-u‘A.A (_;L&UZJJ AJ‘)LA.u
bl gl aule solsiiilila g Sl
>— 9 auly J‘)J C)L}] J‘__.Q.A‘ B L&"L“:)L"“
35T 5 Il sl aSB Hlas & (35 50
W sals LT o Lacadl yo (gl ol g s

RS B o) U IS ISR (LQEA W (9N

‘53‘0)” 9 ;.&S
eglne Mls enlan U aalllas ol
poiae wigbas Sl sipas ol suau
tj;"d)d; 9 JS.._'.ZJ ‘GA:\:\SCAS)J-:ZI )l:\u.uﬁ: Q‘J\S.A.A

J&'Lu..o

S 5 4o
dallle ol 5 Jeola sladiils Luleal
ceat slan 4 i) gel cga Gk 85800
85 S5 ool o ls S8 o ai s 5 38
Sosa o slan 4 By el Bogd oo n g
e 5o S el aladl a sl 5 o sllas

VLNV PRGOSV SPUN IEA I IR I e
Iy ol a s
L;AlST .C_\_a.u‘ L;_)J‘)A.é 6‘)\:\.‘.51_)3. L;LAﬁAS.:Zn::‘J
culio @iy G0 gad a8l 3 5 (o) 5ol Gluse
L uolS slagios ) 5 sigs palas gl
cwlile 5 bisasse ilins glajls 4 a8
9 Obsa—dils 8 5K (il 381 a s ()l Lass
J‘ .JJJSQ_O By JJS.LQ.C (5‘)'.‘ uw‘&‘)u
S 51 ol 5y Gl g e (ALST 35k
sy S o age uyla Lagl (15K
SLatalin 5 susal da i (b sel sladali s
Gos—al 5 osad s asla o (55!
ALST Giinan wi T aal b1, (55 aa 2
soSlae 5o ol (8 5 GBS & seke 5l saae
29 8508 slaal sl (22580 ol g (LSS
sbas, 50 o185 5 9ol @ Ol )
o 55 (5ol Olte s1or st (B sl

S g o
LSO (Shaaidh s dan Ga a8
6 35S0 cal it il lagaals 5l &
S el Dlas 4 a5 5eT asse Lo 50k

YA SawB ¥ 5l Y a5 (slin) oo (Sebide posle slatals lale 5 (55t 0Saiils alas



OKen 5 el o yine 9 OBy oS50 ol s

References
1 - Rankin SH, Stallings KD, London F. Patient education in health and illness. Philadelphia, PA:
Lippincott Williams & Wilkins; 2005.
2 - Marcum J, Ridenour M, Shaff G. A study of professional nurses’ perceptions of patient education. J
Contin Educ Nurs. 2002; 33(3): 112-8.
3 - Potter PA, Perry AG. Textbook of basic nursing. St. Louis: Mosby; 2003.

AYAS sl 5 3505 olan 0 (i sal Jseal LG salgs—
5 - Bastable SB. Nurse as educator: principles of teaching and learning for nursing practice. Boston:
Jones and Bartlett; 2003.
;;\_A..L&jé_..‘:.}__sejlr_alii.sl.:galcq.l.;,o‘(;_)llw‘);\bl_ﬁu\sQl_)ll._u_)golidﬂ.x_}l_,uﬁuﬁ_}yic’\ly.‘.&_,éu_}u)e—'\

A=A sladn ¥ AYA Jla (38 Slosyu Adlags

7 - Hopp B. The relationship between hospital length of stay and rate of death in heart failure. The
Journal of Heart and Lung. 2000; 29(1): 56-6.
8 - Habel M. Helping patient family take charge of their health. Patient Education. 2002; 31:246-8.

OBy 880 51 saase 4 (B el wld S35 Jelse OlSea 5 sal (Sloasanud g md 1585 5,98 - 4
oV-10 slbhdn :(YV)\ + AYAY ul.:u.ue‘) AC:LfA ‘LIAA
GLAJAAJHC.\S:\—L:J‘)Ju“)ts_u.l‘)a@ﬁéMJHWGQM‘yOLﬂhgth‘M‘ 'LSL"“""L.‘LU‘-’EJ_\.
o sl suSI 1015 g 5inn s i) enlii )l BOLL e (KB ke sl (sl s slan o pac alrn
AT e a3 ol&aaly S

o be slap b lan Guol3osl slagiag s ol iglacdl e ol cdS Slui sl Selallad hae - WY
AYWY (S Gbhsel 5 oless 5 cudlag ol ooy sibs Slidas Cob AYVA-VY 560 (S asle slKaily
‘Ct_a.u..i“,Lél-a\)dﬁiﬁ‘f\)d&&ﬂ&‘)h&l@bﬁa%‘)‘c_\:ﬂmfc_\eées‘_ﬁil..‘s.aj.l‘}‘)‘b‘).&‘}l:ss:i‘.w‘)b_.rk).é:)w—\“
Lrl;‘d(;uuz&ut)t\_uaﬁd_)slasﬁui_t‘dw_)xMﬁh@bb{bﬁjﬁ%h)h“ﬁjm;ms@y—\V
5 ol suSaily dlae VU Gsa LW L lolas @ s 51 aadlye Gidgel wsse 5o Oles (S asle slaglio ey
FV=EY Sladen (1)) AYA- e 5 ub cole S (S o sle sl (63, blobe

o8 (SOl (B0 5T (S5 5o (Aa (500l Gusate den B Gruaens (5o 5a8 sl (Bl 3505 10
ATV LISl 5 i e sl ols (i)

16 - Marquis BL; Huston CJ. Leadership roles and management functions in nursing. St. Louis:
Lippincott Williams & Wilkins Inc; 2003.

Sibu 5l e sl ala ) ols (il3e) iy o ol (sledla HBE, dan 3 ctane lyel le Hlulu,li— WV
AYAY . Sua s slaia g5
AYVY el 5 )45 « ool daala o)) psae L yule (ulsT le — VA
Oload (S asle sl&ails slaglics lan Gl 5y o (2L 5 5o Jalse sy (oo dabli sl (55 5ua — V4
AV (g wad (Si0 asle sty oslale 5 (g5l 5y ouSily (gl 5wy peulic IS i Lly

20 - Salvatore Judith M. Remember where you came from. Journal of Nursing Management. 1999; 30: 29.
AYA- a3 LA e o Sledlas S8, cu e -l dane gida - Y
silss slagiaslas 5o BT Las G350 slasl 5o S35 Jolge b ahasly o ool s @IS s 5 - oulie galse — VY
e (S a e sl muls olale s (5 linmn s 00l os 5l aidy) peulisd IS LabBGLL AYVF-VE Gl e

ATVE (g

WA B ¥ 5Lt VY a5 (Slin) ol (St psle sltils lals 5 (5 5ty oSty alas



OKen 5 el o yine 9 OBy oS50 ol s

23 - Huezo C. Improving the quality of care by Improving the Motivation of Service provider a study
based in Uganda & Bangladesh. International planned parenthood federation. London. U.K. Available
at: http:// scholar.google.com/scholar?hl=en&lr=&q=rela. Accessed Oct 2, 2006.

24 - Tomey AM. Guide to nursing management and leadership. Philadelphia: Mosby Co; 2004.

A8l g oo gahe 5 s das gl i culs ) o Sles) g0 LIS pwbiddasa 3 bas . e Slaaa - Yo
No-YA oladin Vo 5 VE \YVA

FYS Y AYA Gl 5 duby o pae olallls dalilind .ol g GUSHIS (5598 340 5 (ooladTonl Wiy dans (ol el =Y
AT olads

(il e (a5 sel 38 e LRI Gl it calis ) Glates Gulile (AL 0 Il 5 G5 s asa = YV
AYAN

XIFY Slaien (1YY ATAY cudigaas) oud S Luas o Lae o satoun olie g Se — YA

slag b lan o OLT it (55580 5 5350 dolse b dlasly 5o (55l 5ol SIS oy senl sis (5 gus 30 — Y4
(VY VAT byl (Sith sl o€l 55058l (65l 0uSmily (5518 el hoal (K85 o sle sl€mils & ol
V-1 olads

Slatas 1(8)) AYAY Glice) aia yu olole 5 (5l suSaily sale doliliadmaanis (abT we sloas (ped Sl — ¥+

AR R

YA SawB ¥ 5l Y a5 (slin) oo (Sebide posle slatals lale 5 (55t 0Saiils alas



