010 AYATY o ,ladd AY 650 (alin) o (S pole sl plole 5 gl 3 sl alae

S 3l 33 SN 30 CulS' 39 3T il g Burd (Sliwo 39 St 90 0 gaet 9 8 yShos Il

* sekk *
oy bl i3 lalis g 753 palho el (5 mall 5y

*
$S90,8) Sy acdld oul jelol Cilabiu Cas

loal 1S il co o b6 pgo puolic S S ol GUSIS 5 Slae ol ) 1 Saa g dinaj
ol w8l s 5l o sl o 5o (loa] slasunls 5 s Se s dio sl 5T ads 3
St gl S Gliie ol slacuiie cudS o us (slive o copde s gt o Slac
sl G808 ey g AS Lo

i olan A Lean 5T 50 oS sl (50,18 £53 51 5 oo i wallas S St s 30 Gl ity 449
g Dlaw 7o oy 58 5858 58 y0) Rlso S Gy 5 S5 so g o0 5 wald g sas 858 o
o] s pulea] o S g5y dalse i sS 15 iy Lo Lol bl dsShae b/
S 5 o0 ol (slacdlso cpdsS Jai) o il 0y g s gl o e st oy Slae
Ol lay sl slsp s cSHldo 5 oS0t b dliso s 5wl U5 5 e walid 5 4isaT
S e o Gl g ety plail 4 slo S Site 4 s SR (sl GUSHIS 5 Ly en
sl s b (s (sLan, s350 coisi p8 5o S b sl Gl Ly oy Sae 5 ol )/
oo eal o s slive o cupao Jseol ol o 5 A Lo S0 0 ([Sas aMo) slacoli
S48 (558 L 55 5558 50 58 s (5l s slacid] o cudiS liades i dRfao UL s o o o]
biigi) dvalio pa L il upvw g s [pa B0 2] (g w8Ls b 4 yn5) Las g S s
S 18 sHlol ilas 5 05a5 S s0 g (Siiwe =1 5 205 =1 S35

o e plulivs oy pldi alifas ) ans tha o s s 69,8 0 (sl sy (slacud] o cudiS 4GS0
a4 lolizre & pldy dafis ) dandda so 0 i 0558 g0 o o =2/ ) oo LS i dhs so
p<-/ ) aeT

o bt slise o oo sgucd 0 o Slae lid ) dpnals G Sse S Sl Ladil 15 pSdaddi
o wlideo o S olidas hal s a b L gsd o olgidey ol (o)l (slocuil o cudsS
b 3 (s St I E g Gl (sl (sl calio dine iloyu SThe 5 Lol lay
gt Gl Lol g o Slae mhou (sl8 )] ciga 50 S Ge olS Gk (o) 51 5 pas6 ) iS

Sl slive o oo dacid) o cndS JiiS o Slae (ol ) s licn y (sauls (5100 59

b sdiw s
salyell lob o ya
IO N
eb—sbe 5 o
Sy psle olasls
ol
e-mail:
emamzade @sina.
tums.ac.ir

WAL sle LT B By — VYA sle catiguan sl iallis ol yo -

9 9oSlee 0 B K51 skl g Sl o donio

) el 5 958 oo ) s sad 4l slesa 3 =S lomie e uySlae Sls)
canS g g cus 58 S sl G 5o awl —iilag Gle3las » 8 age sLacalshes
39l pal 8 1) waa slac s 5 il

L) ass dbael 038 oo S8 G0 4 e,

Ol (S psle slasly 2lele 5 (s, bm sy auSiils (g5 5 oo e \_,_LJ,J 558 Lol #HE
u‘.’l—..‘:).)‘ sl 3o N sl slag bl o8 Sy e oIS el 5 5binn g 0S8 5 g 0,8 Sty BE5E

e a5 ol e ST ) 50T 85 8 alia) FHEEE



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

Celoelis -(3) L8 LS 4 5 Wi 1) 2
i) 5o clie slaslil 3l soliid
il Cilual glise s S ol o Slac
clie (505300 O S @ Gla 5 s
Oy o Slae 5l alins gladia 4 ols )
S el 3 wnles pedds GYale s
s Sose Sembipe 5 su g (Jsal (ol
S8 13

5 Oloae S il (550 bl ()
L Gl S Sl @ ol LS
L cdsd weils gladha il Guas
Cualge G sSa WS praad WS Gadidie
whai) gl Ls (7)) wuls el 1,
Loedas gl 5 cusmae sl & o Slae
oml 5 Vb psbe Glpas S ol 4 g
I esee slacdan Syt job 4 dwnle
oA Slsene 5 pge olse 5 MBS oo A IS
Sl ] 5 € el cen o 1y 08
© Wl Joel ) S e laslan S50
(8) 95 18 ah gl S s e 5o

o oo a8 s SlPeter Drucker
(Management by objective=MBO) _saa (sl
Oy S5y 0K s5 (o) sl o sede
O o) ASias gaals o Blaal 55 8 5 Hs
s sl ol ©usa Luj, S ol sls
29 Sl o i gy il alas) ilaal
(V) wal ity 38 Slejla Calaal fyuas
SoSlac s g S S 0S5 Gl S ek w
Sl st isae lond cdS g LSS
o SBlaal Gy ga 3 o by eSHla e (B,
slasly 5 Lado ld G ol

sloogs Sosa o S su g LpT @ Gasa,

e pliis 4 e aoles b 5 (V) alas

09 Ol lal il 51 (S cnl b
OSSO 51 55 slapbisyy) colesd cds
Lagbiwlas 59 o @lal @lm € il o
QJJO‘xMLA\}@AGJL&xU“)&Mu&

culise WS T 4 s b Js
Sl s S 00 @olieny Glaas
ol s pslue slanbiiy)) alas) Lacad)
Baa ol 1A () wab eo )l 5 o Slac )
Oid 8l lan pal; (38 S 5k o b Wil s e
C)L\S‘)‘S J_)S.LA.C. u—.":"‘i'.).)‘ JJ—‘A‘ 6‘).;‘ BE
Al plies BB s b

Al sladas @l ol Lo olawbis
sals Hlas GG 5 oladl,l due)y o 8 S
Jseol Lol S Lo LS © € ol
AR e s Ol o Slee oluds))
L) L;L.u CSLAUZJJ :)‘ bdu:\.‘.u‘ 431:\ cd‘):\i‘;&.:
KipS i Galiatal dlea 315 L bty )l
il 59 Ol gl ladls
Oy (plads)) € sl o QLS
29,5 Jls 0 &85 AWy s Sy L
bl 5 Lodl ye cuiS wsge 59 686
(ASY) il aalas Gl 5y o Slac

pe s S5 O (S S s D
Aol a5l S plds,l 5 JAS Al
OL:.‘.JT OT (5‘};‘)‘51:\ Ay 4.3“)‘ ‘J (SJ‘JL:\M
S el 5T b ol 5598 95500 5 wab
ol B oasle Lo 1, ohlay Les

& AYATY s5lads AT 8590 (Sbin) Ologs (S psle sy plale 5 (55l 5 sl alao



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

JJJQJPG‘)?‘J@‘)LO‘JM#JJS.‘AL
slace 8o o a5 oF 53l el

paslaies (2L ol

Ty IY)

S oS e aallas Sy a5y o
99 (A8 59 Sosee 0 4S cl LK ps
2 ol 388 ala3l \YAY Jluw o (slala s
S s Ao O 9o L5
Sady pole olasly LA glagliv ey
Susede ssad S golassans dals ) Gles
(Saoad AL I ) oS (Ol (g5l
Coeda golan g5 (Gllen basgie ulaas
OL) olmal whacs g Gl 5ty alaad 5 Lag]
85,5 59 Olsie 4 S, oo B 4 Glies
Chis Ol o€ wad OLanl aald 5 4,as
pod) e @) Hh s e Bl Golal s 523
S Sl Gumae sl 5 S dalis
5ol rotelin 5 aSlee plid s bl
w8 aladl (s sga g (Eokin 3 LSS

59 03 slaw A Leganar gty onl o
o 5 S e e g 50 g aald 5 a3 8 S
E8e oSlac byl o dalas O
WS 13 e 5 3550 b

LS Jilaa S Slhlen GadsS Gl oo
olel 3l ol S o Sl
Slsie @ g GaX ik 5 ol s
SldS y wwad ol Jhagsy sladsa
Sl Say S8 4 50 g by lacdl e
o8 ol glacadle cWdS i
Cales (uas5 Gl oo S (b slagia,
28 S el

oo Slae J, 3 5 Lacllad od iy
S oo alasl Laa,lulial 5 cslaal 5 s S50
(£5%)

sat sl e lidas o L o 3
1 ol sy lacsdl 5o cd S s 2348 59
5 (N=IT) was o ol Cllasls sy 5
Sl o aySlee pluayl ST asl
29 ol Olsae Slaladl oy Sage 5 (S
o ol glacilie cdS ) oy
ol 58 Sl 131 (1) Wi e Hla
Sl g bl p 5t 55 1 ol 5y 0 Slac
Olsis Led Sis g olas s 5l 8 5a 50
509, enlala s 015 ooty o Slae
5 Lo, laslicel s oliieas g T glasal,
s Sl ye Lilaal

Gl = conie S L as b
Lol (o903 5 dagh Ls lss o ccban
(ol cusmae slass,) (ol b
29 EoSOLSL oga LagT i (2l s
o aSlee aglae Giain 5 ab o5 Slac
Lo plibiowd do (olius Gl (L5, Hskie
a3l 5 ) g Gl 50 S o pad aludl
et pan S aul i lly Ho J55e gelasl
(£) paas alss)

LS asloaal s saemya Gid g3 ol 5o 130
o3 Baa sliue o sae J sl oSS0 L
L, olaa so Gl 0 5Slae oludy))
9035 aal 581, (55l slacdl o i
1o Ol 5y (ol i) sladolis i 53
L cob ol 59 S ool ol pal 3
e s sad 59 s ke Jseal 3l sslil
il so oS (VE) Bua slase 5

AYATY 6 lads AY 0550 (ohia) Ol (Siby psle sl plole 5 (55l 5 suStils dlas %



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

slacslye oS Gl 0 laas) aals
A 58 Ghlen 4 s sad Jlael (ool 5
288 13 Ghatis 050 058 g0

cLacdle  cdS Ghada 51 e
Bl lise 5o a3 658 O (g b
sord oo dilas o) (B O L s e
s SLee olidd,l S sloal 5 sy e
Jalre 51 S 58 a5 ad alad) (OB 5y
Baa glise 5 o nae Jseal b Ballao oS Jd
o adbice Oy o Slee oLkl o
red S alad) el (i

asyldie 9 $ylsen oo Jyl adaye
Sl (a5l e (Sialaa b las yls
by 5 ol LSS Gl Hoaa b
O 55y laal ada Gl (o 5o a0 S SaS
5l suly mus s dilis alad S S5
SiS ghaie 3 Jels ml ) el
Gas g o LB 5 g by slacsl .
38 Gl ol 5y SESHIS 5 Slae

9 8y Slaal (pad g ads ye
S dels @l Sl b obudyyl gla,lise
L 5 ol clandl o cudS Giad
Ol (o0 GESLIS o Slae B2 5 o8
g OUSLIS spl s O ool ks
5 oSlee slav,lulica) /58l ,e Claal s
i) claokae Gus S oobe @
w2 S alail o Slac

s L 4 oas boddae ol oo
© oLl Bolas 5 by o Slae 5 wsa e
oSl slaolulicd Jidn 4a La gl
03 ol o Slae olid)l cuanl Ko

ol slasbiae sl 5 S Al (oA

clacadlye cldS Ghade ol Sy
3 nadle ol i go Jol (gl
ol slacadle ol s
S soby slagislR 5 el s Jeolid)
olen b cuady wdS s Y (Olas
GLagiolS 5 sad o o)lse wwlie Jol)
o b canay boSlas ol
IS s Olan 4 sad al)) slagisel
99 09 SIS ol Su 50 358 wlse
9 ol e s nslie b e ids
S sl Olay Sl cursy g
s adllaylulbal o by glag S
Jae a0 las 5o ol slacdl e
o il sy saalie 3ok 5 (ala
9 28 eom 5 s ol b owalas
soSeslwl s S aladl (g, slaga,lS
wall b5 s 5 b oose 4 waS
5l el /o ¢ A L G ol
) Srand 5a (5l s Do 4 Sl
lae Do sk Glay Qb cnas
S deola el Sk 55 L) o 5 s S
sl caasy o Lgi,I8 o) sl e
Olsie & o wwlas slan 58 @l (Olas
sad Jlael (ool glacadle S oaas
ol sad Ol Hlan 4 o
Ol e b dds Jisas b sl o
Obdlosgom 5 wald 5 4oas (a0
clolsl Glslan Gaste 5 b (ool
Cla s oBagsy O Gase 8T oga alyl
Cupes o] Jae 4 (55l GUSHIS (5 Kan
ioliad GLAT U alilis 65858 aladl 31 4

5 Load 058 59 e o hlan 5 LE Y-

A AYATY s5lads AT 8590 (Sbin) Ologs (S psle sy plale 5 (55l 5 sl alao



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

ol o denls oide s ol
Ealie 3550 58 Ol o Shae 5 olad )
o8 8 o Slae oy Lot ol i) sel
Gy sl o 55 50 Ha GG 5 5N S
olan aulbs cuandy s 58 5 Ololas )
9 =S LA Lbosl asse b
O OLk O sy e ) i glag, 250
S dela alyad Guas 5 (laddyl ) da s
lda OB,y 51 S 58 (A8l ye o Slae
Lty e a5l 5y GUSHIS s s
Olsie ) lislan ddsel Haalssnsmw
L el Gaa b (oliay Sis siuls
S5 5 sl o Slae al slaiSol,
a0 S US55l slacadl o i
sl el alyb ales ada e
SIS 5 B (398 i 4 lla JSas b
sLolely © (pliws Hobkie 4 Ladl Gu
288 S, 5 Ol Sl el
ool vane Al (g5l (slacd) .
o el aladl S ol e diipias g5l
Sl ulenl s a3 Gl 0l s S Gl
slas Slac s o o) oids Sl 5 QLSO
Ohdy 5 ol (LIS slaa s (s e
OLSLE & st Al pids pala [les
o el et a Y clbaas 5 oad Gl
s S ol GBT 51 S s lagT oSS
Sss o Lo Slee Aol Sl s 5 ol @
A aal B gans glacn B oo plud)) s
0S5 iyl pse 5 ags S
ot o9 5 @8 K alasl S, 5l sle 5o lals
9 Sl olren 4 Sdagl 50 oo

sl sa 0k Slaslan oy sel 5l s

o O Ho ol lacdl e cuds
Gl Gids GUSHIS 4 g s i s
YRS

9 ASHlls s aeliyy p g ada pe
9B as A el o (Alejle
Loalil ol . oiflye GSlaal 4 oaliieas
Gl GLSO S 5 [l 5 5 (55lSen
Gas LB oS ok o se Ok
plaol (LS, (Al e glag Slae o 250
Ol sy @) K e s ol & s S
slocias bE gl L B oad il
Jdote wiaa by (ian 5o s Bl
© a8l Gl e b sl sagle)
A O adse) slagwl S Gl
Lol iS 5l S sa Jis 4yl
5 olen & ol lacliey 5 a5l
sl Qe sl 5o Ol 4 (iose]
S, ol LA 5o 5 g st alasl
L OUS,IS as o aian 13 Glas (ol
Wiy 5 pob (o (olaial, 5 culaa
e S8 0 5 hal o bde (i
asn glusa o Slae o sad suls 3]
Oies palnd b b Giines o
Lolis Hu Ll des Bl kol § SUIS
OLSLIE by, L avdi 5 L€ cus
e 658580 cga 5o 1, OUT (sl
5 Beeds gldsa glasSlae 5o pdhsel
R pe (mlasal,

G eddgel Glllae B et wlyl 3 G
i) ol Sa S solBial b 368 55
sl dagd) (Al Gias Lo by o Slae
sl e cdS Gt slasbae sbue

AYATY 6 lads AY 0550 (ohia) Ol (Siby psle sl plole 5 (55l 5 suStils dlas q



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

syl ol S el S5 o4 A
L o bl s dsine (2l oulaal 5 (a3,
Sieasaa b Glejen (5051 5 lonie dalllas
A sdaai /A4
Lasaly aas3 laal o oslins cga
5 w33 9,90 SPSS,1ndla 5 51 solainl b
oolead 5 S Ll 51 ed 8 18 olel Jalas
Laoals (8 g yracab 318 sal 5 (solel g0
Ol B IA g Hlasa s o s )
09 oS slasuiie s o t-test g L]
(200) ey S Guos 5 (JEis) Lasy S o
lasie s o X @bl sl

Afd‘; suldioy) 6‘4'.‘:.) K] U.A.n.u‘

basdl

S el &7 ssiasg L dalllae glasuls
aald g o, oBAs g9 Lo Jela ol
(a3 olsee (Jal cunid s g 5B )
K Lo ala i Lo K @l
055 58 Om S osb i il s Gl
ais saalae S, sald 5 e
(p>+]-0)

99 o0 € Shlan ad saaliie (uinas
5 403 8558 58 sialalas Sl a5 U dda e
slacdl e cldS b5l 5 Ghai ol wald
po Jalse Blad ) wms £ 18 (g by
MalS i il 5 alyn Jac g s sile LIS
0 s dsliie

S8 oGS A0S ol L aalllas il
5 Oblan Sl mand 5 (sl Lozl
0905 58 03 ol sy Lol e 2SS o
el I e L 4 Lile 5 s

Al 4y b (Bogel 5 culaa sl 4 a3y
sacadlse aladl o 6380 olasl (lsG
ki 4 Kk 4 ol (ol
all GUT Lo duwls (3815 L8, cu
uly o

s 3 358 ololdl bl K0k 4
858 o8 ol slacsl e oS hai
sflee Ban 5 o8 LB Gaal @S
aSlae 5 plid)) cug ww aladl (Gl
oA Jlis w0 sl glagsasl wll ol
ol s (b cule 5o s L pludi)l 5 cns
aSlae Tuggs o Sl sladel s
5ol HaaS analai) J ol < ol (s ()5l
@whdo) shal ssbie o B ad s Jal s
3 Suose Jpal polidd s Gy o Slae
olan 5 oSl b o lolsl L cun slise
O daa 51 (Ll slass, (ol
oxlesse 5 Sl i (ol
8908 D3 Sae Gol 9l oo se Gllas
5 S8 oo il O Spa wals
80 a3 g i o Sl e 5 ool y
OB gl S ¥l Slusl sladelbys
N 158 g Jsare Gl slan o

(edds) psw oo alal Bl Gw
Oled 4 (Ll lacdl e cdS i
59 B L9 a5y sl Ko sl alasl sas
oo 4 dase ol uoad aladl ey S
S Gladi (oS s S8 5 5l uoSsla
Oiaiw Jool b S (08 buw s lacdl
5 el Ul ol @lacuile cuis
woad s Ho dalas aladl S e fae o
b S o s g g

\ . AYATY s5lads AT 8590 (Sbin) Ologs (S psle sy plale 5 (55l 5 sl alao



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘-‘l.\‘)sléﬂ‘ﬁkuiv:)‘)‘

5 VANeEYV R

> bl 2
€ sk G .ol sas YE/YEE/0N
s A o ol oS0le o el oo s
Saal3d) alin 31 dla e € S e
o () olad Jgua) ol @b lobias
S sad e ale Sike sald sy
ans g Jud dla e g0 5o Lacudl e ol Llad
5 Y-/toEY/VA
el canas Bl 31 AUVeRy/AR
5 YVAMEE/EA 5 YV/YYEY/oo ol less
ShS S e
5 ol suss VA/TAEY/YA 5 Yo /AAEY/Y

oS8 4 dalee

Golwyy  slacdl e

G odda e g0 O o Llolas ol el

(Y solads Jsaa) el saels s ey

8555 58 (Pleead 55 0ol 45 &) (p=-/0V)
o9 288 158wl o) se aalllas pladl g
= o) et SHI8G S any oS s
Lralag S sa o slline sl MBO (lius
P=-/--Y L LagiliS oud cndiS 0wl
2o P< VL phhlan pulls caaag 50
P=1V s 58 0l iy glacdle S odsS
A saaline
LS ey S Hauls Gl @l aines
5 OSilee alalae S1aay 5 U8 daye 5u 50
sLicailin ol cldS osad Hhae Sl

s LA\VAEYEY oLy

s W
Ol (Al cuas

JS s,ad 5 YY/AVEo/oY 5 VA/N-FE/Y

Xo/AVEe/ae

U8 caals 5 a3 058 gu 5o Of it sladia 5 ool Bl o cdiS 550 Hlias Gl 5 (Sl 1) J gua

AYAY Jlas o s 5 ass

aals 4 woas da e g8y S
- - Ouedliaass - -
O35l s s J: S Jas Jeiie
p=-/a¢ VUVoky/AT | Y- /soky VA P<-l-+N | Yo/AVEE/Ae | AVAEY/EY | (g, slagi,lR cd cuas
p=-1\¢ YVAAES/EA | YN[¥YEY /0o p<+l++N | YY/A\Ro/oy | NA/N-EE/Y Obolan Sl curs g cuis
p=-1\Yo VAYAEY/YA | Y /AAEY/ Y p=+/--4 Ye/YNEE/oN | AANOEYV | (ol slacadl e S cuds

eSS L Laglinslay 5o (ol sy Ol e

-

-

cubs, (Ohkay isad b)) slacadl .
culas; Gudaean 5 plinlassl sla 5 (lhlay
Jlacl ol &iay aal bl Jsls o5 5
o3 Laskins ol 4 s o (AB (i 51 BT
s 550 oolae 4all Jod BB aa
o2 Ol el sy e 5o laal Gl 4
SLSHE wyShae glosy )l S 5T Ko s
ool SLlasl 3 S5 olsie 4 (s
e osSie Blaal o plias cga Gl

L S uls ol (aa g5y ol el
o9 Bad slise 5 o saae 0 Ss 55 oSS
6080 S e by 9 Slee (ol
sbal ol slacdle cdS 5 oule
aoSlae pldsy) S ol da s Wb oS
S el SLoladl 31 S (ool LSS
ol sy wleaa JHES (gls (5ol Olsae
ot sl g5 o ol o 4 5T Gl
A,.Slas@ih'afﬁ\a_‘al@“%ii.(%)m;

AYATY 6 lads AY 0550 (ohia) Ol (Siby psle sl plole 5 (55l 5 suStils dlas 1



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

L1 gl ® Gahwos (bl sl oo Cpn 5
S osb o anla e Bk s (g0l sgaa
159 rSiss nl aonlS e 551 saate sladas
3 seyai lagh A b (598 g
W Slae slacely Ho 5 .cul suly LES o sac
o) ) ool L s Shae 4 (ol sl
() el sa ol uga g 4 Gialy 3l o, So g
4 el saly Gl 5500 glalllas (piiaas
B ol SSolie s o Slae L5
(V) il oo o Slae =udS il 30 50
SB5e Cupae 5o sad CALS dda 4o S5
M¢6J_~‘\§HA;AJJJCASJL.Z_A2JQLI4S
olaase wdly o (e sy 0L 5 Slaal
.JJJTwﬁI}‘JJﬂmGLAM%JJ&%
3 2800 9 5Sas (nl o Blaal s oS L]
aolgs 5o 5 sad AT Slasaas (L& 1@
(VA) dolad] po suds ol ) sload cndS (& )
S oS b omasy olhos
dsol aa glie 5y Tamnae 9 Su0)
by slacdlye S 5 0T 5B
Sl Gl amh s S 5158 Lol asse
aSB Rea sus alas) @ae) ool Lo &S 50
B o Pl b)) Jsel € WS .
B oosd a8 S LK 4w 5 ol ol sladas
8 cmnde 5 gledle Lo sse s
Al cudlye byl € sl 5l (YY)
K] LAJJ‘A:LL‘ ua.é..;.ﬁ.n: K] Sad) LS“’"‘:?'%.:‘:‘.‘
G Solite mbie 3wl o She ol

s e 35S g5 5 suliia) ] e

S ool o Gl G sl ol (Fss
Ol S Syu pae o g asls s pay Jas
el o Slae bkl 51 GG 5 (e
pae (ol sud alad) olidas @l S 5k 4
9 Oy 5 O SHu oo Sl o
bl el S sy Gl )l
olaie ol 5 ue slaslias uss 5 o Slac
(VO AV ) ol sl las oludy ) o

bl slagilla SIS @ 5 ol @
Sle s idlags sbagle sl ol ysas
il GLSHIS 5 5Slae 5 Gras 31 oladi )
ool s aue ¢l 336 Gully Gl el
lasi s s alialie €< (V) el ¥ole
08 (o5 I8 a8 85 se Gl age gl (i
Lo 45 o) Gled Lol sl ol dai 5o
o Sk seladl oa ol e il Gl &
I lorae saliiwl 5 T Qs ok S s
S0 4o e plBa Bl (Al Gllae o ju s
ol 05 so iaLlS Lo aili Al ol
L aa slise 5 om0 8055 oo e
s oS,lds aiaen 5 Lyl 5o S,
sl 5 Blaal Sbiol s Gasds Hs e sise
da b o) wa LS (a2l sladels
ol

Douglas McGregor 3 & < Crane
@538 5l asls Gl pae col afias Gl sy 4l
Ol 1025 dsled suliin] QUSHIS ool Ho usa
Sl QUL 5 Lagy T o aaliols Lalisl 4,
i) o Olasas suae B2 s (5908 o
Lo oyl G o LT o811, o LS,
S5, S JIla 5a (VW) asils s LIS,

cSolde i aa s by Baa slie 5 cusae

\Y AYATY s5lads AT 8590 (Sbin) Ologs (S psle sy plale 5 (55l 5 sl alao



SolEan 5 carals sulyolel Sl cvaym

...h\,ﬁ.&‘_.ld)slnc‘ﬁw:)‘)‘

..:);S J‘J.; gé“l‘\)f QIJJ\QAT K C)Lo‘)d cc.u.:b‘d.g_\
G902 9 SN Gl ) g saliial (g1
45;\5&694@%‘&7&4‘2‘503319\33@
58 o0aS slaglivslay 5 Lagiay nla o

b plad) ppline 883

S5 4
L oS uls Gl s (ol 5 Jeala b
Ol 55l QLSS (&I ol (5,8,
s s Lasbas cdlual guas Lo oS Lis
boass oSlae 5 a8lhe slaslubiol
Gondaaad s hee sl il 5 SISl 5 wilasdly
ol slacidl e =i T Jlia 4 5 Lag]
aSos, i€ Olsige 1l Lams a1,
2 Soode ssad 4 Gl 5 0 Slae olid )
clacdl e cdS Gl age Bua gl

.Aaid.h‘\,.&(s‘)&u#

SO0 9 S
osas SlEas ok folandlis
o Sy psle slaSlsT Lha sy wislae
solad Gl Sy Halip olaaa
w3l ACINYXA &5 AY-/AGY Sll 3
o ol Glpe OBuiiw s dhiwsipa
Goliwsy Galsdae SN 1, usa (Slayas
OB 5 Gl ued plel plwsles
pladl so S plagias ol psise
aiglae 50y wleasad (golSea Shagly
5 Ol (Sl pole slSasls ohags
cn 0 oo wbole s ool suSiails
S plasbis o Jb SBIK) o sad aal 5

Olsse @ Ol o Slae pludiy)o) 5o Baa
ale, Ol WlSee Jae (S S
dllee sl Lo s Lasslabial
(YY) wled Jagees 1 15

iy glhal b 3wl © s b
OLSLIS uSlae B Joual olidil)) aslas
i) ol Sa 5 sl 5 ol
polae sl &Il Ho by o Slae
paidie o,lidy o Slee s 5 o5 b
G ao¥ laaiglas, 5oL aladl b eas
s gpmiitbaa 5 el 31 s 5o Sl
OB L Ua olada 55185 b 58
sl 5 b el (ias (ol
aalji GUSLIS 5 Shae 5o adlal slasels
olalusl o) polad Ho S8 Gl 4 o gl oo
a3l 3 s s Jseal €S Srad 80d s
o2 Sussde Jyeal s Bhae b (b sy 0 Slae
Dby G 4 da i alaa ) Baa lis
s cmlaa 5 ool Jol sus ae (lse w
soliial b LSS o Slae 5l aglae ook
@S Coaolen oo o Slee slasliti )
sk S LK @y Ak el L
5 olse ol WK cule, las (Yeuvv)
55 olKas aifie dagl uses (ol
ol eas Oluae Ol 4 OB e
sl v @bk oo S us walsa ol
woaal 38,8 518 da 55 05 50 dalllas Cpl 4l

ol S i Sl G as b
1y o7 cabli S il sl losi i
o S5 2ol Ll S plae 4 Sl
ala o

LSJ‘:"‘"“)é u‘)&-‘*“ sulail

oolby e s saS laglivlas

AYATY 6 lads AY 0550 (ohia) Ol (Siby psle sl plole 5 (55l 5 suStils dlas 'V



OoSea 5 acals sulpelel Slobo e ya ol 0 Slae play)l

&bw

.

1 - Metcalf C. The importance of performance appraisal and staff development: a graduating nurse's
perspective. Int J Nurs Pract. 2001 Feb; 7(1): 54-6.

2 - Sullivan EJ, Decker PJ, Jamerson P. Effective leadership and management in nursing. 5th ed. NJ:
Prentice Hal: Upper Saddle River; 2001.

claad 5 (Sdyasle sty @l bl 1ol (Jol ola (olebe 5 gl 5 S pade a SH 2l s diidl oblgsa-Y
AYVo (Glsl Pleyu - idlags

4 - Swansburg RC. Introductory in management and leadership for nurses. 2th ed. Canada: Jones &
Bartlett Publisher; 2002.

AYVY g ol 5Ll :0) 563 (Gl 5e) J a8 e olicu 3 5o Gidu 531 585 5 e dea 3 dabls L Kt S -0
6 - Chandra A, Frank ZD. Utilization of performance appraisal systems in health care organizations and
improvement strategies for supervisors. Health Care Manag (Frederick)..2004 Jan-Mar; 23(1): 25-30.

pole sl&ails slag b Lo (55l loaae b 55 (5ol 5y Sy (Lol afad (s ledaal ple 8 gawl -V

(i s Sy pole sl8a (plobe 5 gol sy saSails ()l yy b)) ulid ) lobly Glan (Sl

AYVoe

sLapbivnlay Aliae glagians GLBw s b s ol QBSOE SLuabol lagi s, (oo esalle sI35 pa ) A

(bole 5 (ol sy 80Ky g Ly wii) clid IS bl (Kb Giogel 5 Oless wandilag aulhy o il

AYVe ol (S asle sl

9 - Gillies DA. Nursing management: a system approach. 3th ed. Philadelphia: W.B. Saunders Co;
1998.

10 - Greenwood RG. Management by objectives: as developed by Peter Drucker, assisted by Harold
Smiddy. The Academy of Management Review. 1981 Apr, 6(2): 225-230.

Ololass w59 Ol sy b 55 st alali(s B slacul yo cudS a5 4Bidd 50bT 558 @ S 205 1Y
lilad ol (i psle slaslashi@s Gl glaglio,lan 5o (Slis 5ulbo 51 BT LaKT lhae 5 5a0bo sen
XY=V VA AYVY Lol obele 5 (ool 5

08 o oholan 5 5L B8 alia 5o caa 650y slacudl e cudiS 5 Hla 58 (65 seilean el VY
5 ol 5y 80Kl (5l wV (s LIS GBOLL )5 s (o) 5ol (Lol slass 8325 slacadl e slagias
AYVY (i asgd (S35 ale sl ol

I 5 s e e LA 58 Sl o 0 5aS) (g5l slac Bl e Sl 5 L e Me (and, VY
3 ol euSailav(s it )l (el K bl platins ) (S asle o€l & Gunly slagbiclas
ATVY (ol S (St o sle slils o pbobe

oidsel a5 (Al 5e) gosa uiose cdud sl i dan S5 o8 (sadine (gagasi (Sl V¢
AYVo (Alga cuue

Lagy T suiailid 5 s sl s 59lS 3 s Shae byl (gl iy s xS5184 5B slulud) 50 sul3la; 3L - Ve
S S ¢ S s gy ) paalid IS Ll ol (Kb sle o8I & il y (sl slas Lo
ATV (Guyae a5

16 - Timmreck TC. Developing successful performance appraisals through choosing appropriate words
to effectively describe work. Health Care Manage Rev. 1998 Summer; 23(3): 48-57.

17 - Crane JS, Crane NK. A multi-level performance appraisal tool: transition from the traditional to a
CQI approach. Health Care Manage Rev. 2000 Spring; 25(2): 64-73.

18 - Rodgers R, Hunter JE. A foundation of good management practice in government: management by
objectives. Public Administration Review. 1992 Jan, Feb; 52(1):27-39.

19 - Roberts GE. Employee performance appraisal system participation: a technique that works. Public
Personnel Management. Spring 2003; 32(1): 89-98.

\¥ AYATY s5lads AT 8590 (Sbin) Ologs (S psle sy plale 5 (55l 5 sl alao



OoSea 5 acals sulpelel Slobo e ya ol 0 Slae play)l

AYAY Gl 5 dmly (Sodidy asde 5o By sel (Sl dlae . alin (3 o ol L] 5o cudS s Gl 5B
AY-YY (VY)E

21 - Anderson P, Cuellar N, Rich K. Performance improvement in higher education: adapting a model

from health care agencies. J Nurs Educ. 2003 Sep; 42(9): 416-20.

22 - Sawchuk ME. Ensure staff competency with point-of-care testing. Nurs Manage. 2004 Apr; 35(4):

24.

23 - Wong ST, Stewart AL, Gilliss CL. Evaluating advanced practice nursing care through use of a

heuristic framework. J Nurs Care Qual. 2000 Jan; 14(2): 21-32.

24 - Tallon R. Devising and delivering objectives for disease state management. Nurs Manage. 1995

Dec; 26(12): 22-4.

25- Robinson K, Eck C, Keck B, Wells N. The Vanderbilt Professional Nursing Practice Program: part

1: Growing and supporting professional nursing practice. J] Nurs Adm. 2003:Sep; 33(9): 441-50.

26- Lager A, Guldbrandsson K, Fossum B. The chance of Sweden's'public health targets making a

difference. Health Policy. 2007 Mar; 80(3): 413-21. Epub 2006 Jun 5.

27- Popovich JM. Multidimensional performance measurement. J Nurs Care Qual. 1998 Apr; 12(4):

14-21.

AYATY 6 lads AY 0550 (ohia) Ol (Siby psle sl plole 5 (55l 5 suStils dlas 0



