Mg | YO0 ol [ 1Y 0598

=

S S Mo (G ) = ode dolidd

GO LU 33 OT 5d5 9 HF90 (999 o gk (S L
YFAY-AQ (Ol gl 5o Sloyd 9 Sblug Obus

"lspbawe) bile /' Silas) S

o>

3

Olmaiio s ¢ suo sad HalS 5 350 HolS el 31 caen (g0 5ien s ey 5 sictlgo cloas 51,1 (o S iousis
.w‘%‘ng&i‘éﬁauhSJ‘SJOﬁtJddﬁﬂdd@ﬂj@&w&#@ﬁﬁﬁh
Oxila,8al; Glsie 4 Joliie (slag) 58 JaaSS 5 SS0uSs ias LIS a8, 5 glie 4 o semds 5 (Al (B 5l pl 5 sulii]
JL;ul-‘.;g_}QLQAA4.‘.493‘\9C_\LA.A&‘G‘J‘6&@))&‘&4%4})&&34&&%3&%)&C.mu‘b.)ﬁ.:c)]a.n
s Gl 3SI5e b aal; 58150 Gl (LIS 0 5aadS 5 ccaal 80 93 1l LES Hu u A B 9 a3 Gall 4S el S
gl (Al g asliis e 38150 L 1) (Alasad 35S0 51 (858 4S s (53 4 g5 Sl dadllas (ol s ey g3 U9,
.s’.’.\u‘aﬁb.}ulm‘uuﬁu‘)g\gc;uu:}]SQ\}‘QLC)U@‘(S‘)‘STCA;‘S“).}.C_\ualfA‘AJ@L@JT@‘J&JJMW‘)‘HL}\’@JJS
soliiel Lasols 1, e ilas 5 s 55 5lel 51 5 tolond 1,1 slanaly 5o 0 sa o SleMbsl 5o e dlis ol sladisl
RCIVON PSE-A
Cu..‘:\wij‘)a_\3143.‘.“3\\,30_1]\,.)4_.\L‘.':..o")S|).aL_‘W&JJ‘;JJJ‘):&@LUJJ@|*‘}S|)¢454\4&\...':.35._&;3Q::|:LA4.’3§L3
éi)lc‘)l‘:;_abLﬁ;b\SJ};@.‘45(5‘443§M‘AJ.SJA.:.)S&QJAAP&Lﬁcﬁwc%s\yuL@Jaudiﬁauh
Gl 5 el g aias Gl 580 4l g Tilags slead SIS 5o Sl slasals sl wal 55 Gaob 5l aa s i slasals S K
S aal 58 (Ago S e e o ses S o gan gl sals (Sl gu e (EAL L ala 18 aalaiS G ke S el gl Adlags oleas
Croda i ¢ i gu A ol glaaal s U acnlis jo ol dial 55 el g boly 5158 ik Al g e (i 16 paSdanin
Sal Curan cuun 53 80l B peae mlie Hlale g e I 51 J3aS mlie b as 3 gs i ol caS | ealdne Adlags
i e a5 b (pl sl . wled Gl sud i puae molis ual g (b o i wl L as 5 (eas Bllaaly 5 (g
3 ESesgs 5 alasl s alsienload ) 5 0els 50 s 3lse Gids sl 5 ¢ Adlip oload SIS o s sl
leAL.u‘J@‘JlSJJJJ.}.@.}%A..u.u._\3‘\93@&‘)3‘49\9‘u:l..fin‘..tg_jQLAA.&G‘J‘J‘JLJJ‘:J.Wé‘)b‘)lci_\w.ad...a&dla.}CASJLim
.JJ—«.‘D&a@i‘*%ﬂj‘)d‘)ﬁswpdﬂddu@)déﬁb‘d@.}d\’m)%&ub‘%

losd g idlugs Slous (o48)5) o 5 o g0 S s o 4 iAo 5l g wals

M g 5 ady e AVINNT g =l o AV/A/YS tallis S s 0

(sr485@yah00.com) J yiums s ke 55 <013k K5 pske LGN K VTP L+ RO GO N VTR S AN

OLedSS1 LS ol ¢zl (550l 2 5 oo S 0 3l a5 5 Caamarr ol 5o Sl Y



3 OT i 9 (A0 (299 S ke (S

P 9 (P93 o G BLE sl G b
el 5 e A1 et (6506 Cms S sl
LSS 5 ladls (sl iy Dl 5 Jls S
by el gl sk LSL"(‘}JK"’ Sheslaal 5 s
[A]Lwa NPM (s oS5 by 0 5l s oo 5o
sl aly 5l SKas das pg S pde (558

&b o Soghae eslinal 5 oS 35
23 Gl S 5,8 Gl il e Sleas L)
Sl isu ()b (g e olabl D o S
Aol e g e Ogmeen Oleds L)1 5 0 gee
)blegblsjfjf&"dpsﬂgeﬁ%sbdgrgﬂ‘[\']
993 e slacaaln gl s olads L1l s
s Sles 5 e Sl e gy e s g anils
i el 5 Blis (glap e B s OLSIS
L dl}&él)); oS ol sl 1y sls 18
5l oyt L sl 31 b
m&ﬁujsd.,\g;s)u;cfjo:ydfpdﬂ}:diﬁu
1S bl e Lad sk
[A-11 ] T LT G L

sleobl

)‘ uLo—‘ 9 QLS)‘ j}

et Ll 5 A5 gladly L Jal 575
e}”ﬁgld\)l;je;}nguw;u,o(ajg&@a
cromen 5 gl auia by sl 28l sl 35 b
S (VY Lasl e o 51 Jol sy W55 il 3l
e b aS Sladsls b o ise s 0f Ol «
Sladaly 5 50 0 0plah Qo 3 jens 5 G52 5 ol
3y OLs wilias LEHOLS K 5 Ladsly 5 Shee
lad>ls ol 55 Shse 0 5 2 Sl 4y o 35l
REW PRV

Sl 4 s b clllg i mlbe Cus gl
ol b Gl Comar sl el el ilag
"*U@_,UJ.;LSLM))LLAJWJSQQ-)JQQ\)UEJ
;;mcu)\wv,ﬁuc;mlg)”a‘ﬁ;qy
5 05 et 93 Ol o a4 |y Cdldg s
S DY las o3 50 58 g yisw O ke
éuwémlfrxrjwqw\)G(»éwl

.

4doR0
sl obds &l ys pwo gt g Jas 5w A8
L;}U;ALSLQ}Q\LS\)\;u:;,&.l:o}.aéu)‘,,is):@b):
solde Cleds L) 6uw Uites Aol e
S (P yR> Sals (I3 MalS el S gl ys
PEoe Al o a5 (s S Sl S5
(Sl s VS W s posesr i YL LS
Sl leas wlil bl cl S L i Gl
Sledst ol Gla S5y 4 Bkes o5 A5l s axlse
P93 EuSes G bl B gl e esls S 23l
05 S s gl p'\? el sols 4 3150
Slr e S 0lse 4 Sl 5 milig Oledst 0l
r)'\hsjjaﬂa) &S s Js Al e amals N
Cudldg i a1 iy el s
edle P\ Y]l 505, o3 3k 3,50 Dleds O’:"’L’
P 4S a0 UL 5 g g0 LDl ) S 5 )l 50
Sla,siS sehsa s sba, piS CAEl s o gat
JS Sl e300 5 i Ol ol der 51 5 x5 Jb> s
S o5 pl [P ls jlestt ja c,.;«\,\.@.,u,:;ucl...a
a4 S5 5 Dlge 4 s o 1S o
S, Gk S el sl Cdls el i
wuﬁ%m;g,@uﬁj&;waubw
>}¢J)k>;>rﬁc>)l>e@f,af&&>‘q&}j\;ﬂ
Sl e slacabw ann 5 5 el o Gt.a Jo
JJ&:J)LEJJ;}AJJMTJLS€}J&Aﬁuﬁjﬁﬁf&|jﬂ
e 1 SN S S 5 oyt s S
LAl o el o glacaslw glisly s plas

o 33 el SIS oS s e 0L bl
Comerr Sloys 5 aldg Oleds el 5B Slesa
ool Olpe ar plaay o Shaln 1) g a5 03 50
sj\sufo'q}:ﬁr\j; oS ,lis 5 ASU &S (Third Way)
S pbe 55 g Bl 51 (Sl o3 508 0l 51,
.Cowl NPM) (New Public Management) Js5 - 5
[Fv]

5! (Re-engineering) laOlojle sde >~ b

B oLSs b

—R e ) o a9 B — o doldad

<
—€



MWhAylg | YO oslad [ 1Y o393

VY

Liolaoy bk g Slgydae

[VATASL o 55

Internal) =15 550 (5,8 K 0kl 528 s
e.).isjf@ﬁu"w\xeu;équbwba/\:w(Market
e SIS s sl 535S 5l ol 3 S5
S sl 4 S| 5 o3zl 5 5 4o (Public-Private Mix)
o s 53 0L S s 5 e s el aan
[Y'].Jb;&gngb

SO e Sl e b olSen L Ve 4 2
oS 5 Has sladsly gl g ol
(sl 0355 550 wline DMl 5 pae o5 1K LS
slassliws Kl g5 ladsly ol &S sl ol OLES
Ol i el S5 i Sl a1 glaladle G
[VV sl Jols Oleds a5 2alS

S, 528 NPM o Ss Cow ) sladle s
Qlﬂb&q)}ﬁ}&b)%&g))rﬁwnﬂ
B Lles gos 4y 2d 1) >Nol SbliBl 4l gl
Sl oh g0 oo b Londd g s Lo o8 o 155>
el A s lae s e la, 551 4 (3bpar 0 U
S oy by ol 03l BLsLoTLs Bl 2 ol oS
[YV].:)‘J RESUM Y W+ r‘ou‘ Sl

‘G\)‘ D o g:,‘.@}.-‘)é L;dlf Q\}«J« L O\ﬁ‘)jﬁj)b
3 Sk e a8 ke 45 Sl
FB L3 osar i 3 asrse 0sdll glaol s
e ol s s glaasl LAMU&;T
el Lokl cpl sl sl esls g
ﬁ‘@bf@j‘&\%@bbﬁ)bwﬂ)ﬂ
u:ou BER W rbu\ SNl (oM U'l‘ o 3
sl a8 5 0l LT ol s a5l zélig Sleas
Q‘.’.‘)b .LZLJ& (sl a:ﬁ)jJ,S); >4 C‘}_’.)J ojjj.;
C’".'._)'.’."“LS)ﬂJ‘ 6;55]6_'LUCM‘L).:‘ s e
208 53 s b alall 5leSs n opl am (I3 p s

o bis gla, s Jloys 5 silie Olds 5550
ool 5 Ol aher 515 anw s Jl= 3 slay 53S0
G s (S d U lizimen 2ol sl
5 S o S 0T s IS0 s a5 s
RRARCPPR

il glaas o s das s Cu pde (568
A gadate sla,y 5iS g s s dlex 5l
G 5 L ggam o S BUES OLdSl 50
540 Sl it 53 BNl 5l S Olgss
035 Sl @L:J Sl 5 an 3 15 (gles 28 eslarl
[Vf=V 5]l

e s i Ol gl s s g 4 o
5 Syl s 5 81355 o
Ll 55 o 8S el IS U sl 50515 ponlic (6 simedS 35 50
Song JLis 4 &S (lan 55 b 5o Glay 508 (6l o
oo s Shae s g 5 o e e ol (kS s
[WV155,8 o 55 blipn 335 oy

5 iy sla)piS 53 NPM (6,585 6,55
Wl el 3 g Ol DN Jio 55 (515
Bl L hlig Sl js 55 S 53 008
Sleds S L;;Lﬂ%}gl})«suwctﬂ
Al il sl s Ses Ll 5 22l
s DMl J3NPM (6,55 slaair Clslax S
B3 el 5,58 LB Ll aslst gla ) 228 Clilag
Sl i Sl s S Olse 4 6055
Ol las,sbiws aS 6\4..:_513 sl 0355 Wy 4S8 CLQS
@ e Ol el 03 5y o glite Cilises (gla ) 428 (6l 5
Sl F o3 e S s s S
r.alfé slas bl il glas)sliws e
(Lo slaws 5O S das Jan) il Slods QB S
DALl el (] 5 0o 3L o Somts 3

2 e SNl b e glaaal gl o o
a Aol e ooslite Cilise la, 228 3 NPM (g, 45
IS el Wy o la 528 51 5 5 aS Gl S
Tl 5> i OT 55 03 68 5030 5 5 aa b



S ST B 9 (9D (9 S e (S

SOl e 5 Ol zilig Cislen o o= O
.w‘amw;a)@{gj})

95 8 Sleys 5 milig ST adSslsl 3 gilks
jQl;’.w‘&J‘Aﬁ@j@o)yﬂdﬂﬂag)bgju)b
u:.AU a ;..daj.a 4J..I:L:L;4 ‘_;'13)5 LS’L“)J 9 6&2‘1@4
oo Dbl atas alin be S ol iy 8 Oleds
BE ;‘_74 C}J u..:" QLSJLS u;"b.:t.u ..,\;"o.}ﬁ Sl L;"JJ.)
L;Ga):ij‘}ebﬁwwgbfbﬁwg}[ﬁjjby
)b))Wﬂbé‘d‘ﬁMj@}A&&Sé\ﬁrA
Shie D3 i 53 Llazls 1 O 51 ol 5 5o amms
3l g 2586 Cod 008 (ol Iy Gl
Llos pad go dlad OLS SIS Culi s ans 5 8 5i

Cales wpsle Bl 3 L Gillae Jss e S|
sl (Sldl g, ks abi 5l Las bl J8las
fﬁ’ﬁ\fﬂuﬁ°-’ﬁ°fﬁgﬂg’5‘)jm§i}f.’
L;LJ‘JLQJC;J}L&AQJ}}QL»LJJSWQJUQJ@J
..L:‘abjm&u?‘w

Shls o 9 o s Jleysiy sildg S1he
LS\jb,bw&Qb”-Cu)JaM%JﬁW
Wil o Sl s

S s bk, 5l Sl L;)}I@,_\ &
@;aﬁx‘obﬁﬁb)jﬁébwéwﬁw
SleMbl s LGy opl s bl 5ol ol
lﬂ‘w\o;fjbsjfwlb)&}dumkﬁf
Sl Slos s Kl Sle os s Gl Sl
C‘ﬁ&w‘&ﬁ)‘ﬁ‘jloﬁm‘L.J'S\JALSS&‘U.L}{JA
NG PR W

S5 S ey iy Lo Guld S asdllas
03 gos e3litul |y a5 50 5 ad sl S 5 oS slaesls 5l

J}J)Mw;\fbwm)JdLﬂ)ﬁj&;‘%;‘f
.;:ﬁ&\)l&bd\)zsﬁf

(IR P
Sladllas . Lib o o 2 4 axdllas ¢ 55 5l axdllas oyl
Symse Saey S 5l aS A Sldlas ool
S b K8 a5 03505 eslizul wlg-clzwﬁ
adlas ool 5o L3la s @sline glasy S s S
053 B L3 S Sl 5 rilig S 5l s S
Shye C}G..—/ 0> sl milde ol s ol
S Bre Olalpdl ol e Sleys 5 milig
5 olag B 3 b 531w ot w5 8
3590 Ol gd Olaa Cb.ﬂ)ﬁ U9 e Sl
S S olS e S 5 i s aallas
S b o s o s 4 aS (a0 Sl
ol (531 lely 5 slml Sl il o slae sl )l 3
o 55 (G eyt 5 il 509 500) L
S Wlos gy Jlab 5Kl 5 4510 555 ol Dl et oo
Shssbae sl ) ol lod 35 5 andlas 53 Ll aan
J;(Lgﬁi@u):jﬁl.\.@.gﬁf‘\ ;U&?)J‘stj-flf
rmbs i lie 05 8 Olse 4 Ok 1 (e mlas
eboase glls Bolar ol Lledd o bl
o3 Js ol S a e slaiss ale 4
Slos s st S0 8 sl S ol 5 anllas
S sbos 5 soldg S VY S e sl s
Sl 5l s 516 S b Ol oy
o 2o Sl ane 3 T altlis Jlasl &S e
S S 4 a5 LI g J 28 il e i
S0 S5 A alal st S
33 il 513 S e el 3l an Bl i3S
glad g sl 18 s e STk aS ols gd Ol
550 s g Cadllgs 5 o0t 0Ll SIS 5 O ke
S Camerr (oladl 5 slanrl Cuns s L 5l LS
don Syl Bliae .05 S 3 eslizal 5,50 ST e idss
B m5 Ll S O s o 51 S ol

—R e ) o a9 B — o doldad

<
>3



MWhAylg | YO oslad [ 1Y o393

Vo

Liolaoy bk g Slgydae

o Slos s milig sbobesle mbe op 5018 Ol e
o5 sk a4 adsl silg Sl gladsls 5 S )b
el k5 1Y S s ausa LS el

e &S elsle el ¥ Jsi 5l oS 6 ,50ks
Syl als G5l Jes e ST e banslie 53 Jas
axlse )8 o,m 2B Jarls S 5l gho s ¥
ol Sl Dledst (sl v aysa Bl 51 Jg clles o
Sl ply o0 6 Koo ol odls by Comer b
Kles g ay sy olsl glyls s 8

Sl dlie pl s el &l slaanl 5 35l 40
Pl 5,80 55 L slags 55 055 4 il Lo 55
OF 4y aslsl 3 a8 Al oo (g S et 5 Sy LB 150

g go A 5

S 5 4omd 9 S
&Jk)\v.hJ;\jdoéjjoj@&\ﬂ‘},gj).)&bls
Gk Sl e s e M5 0 85 a3 halS
2RO Ga b 3 8 L5 ome mlie L 53 53 153
el s a8 cl esls Ol sdane Sldles .:ij
oﬁi.z‘ 6\)‘.} Ju‘}J:dﬂ OJ‘J\ J‘JL’ M&ﬂ Bx L;'J.«.d LY
A2 b 5l Gose e s 2108 AL sl sobe
2385 Sose 3 e 3w AN e
S50, Sy a}:i'\ slubisls s o c b 4 sl 3
1 s Sl fo ol K3 e a3t
Higd ey Sose e 5 2D 53 G Sl
o b g cleas Ll gladsls 05 e 4.>;J§l
5 35T L 4wl 03,0 et S0 jle
‘_Jj,d:’r J.:Léﬁ.c w..,a.\.a.xln cKJ‘iJ )‘ d]" &Lﬁw 9
Quasi) s S5 L L 4 (5 SIS s sl e
sladl g 45 Sleas &1l ((market or Internal market
B s Oleds &3l ((Public-Private mix) 53 4o

33,8 o SilS e axdllas S| e glsesliv 5 Laesls
o 05051 5 Lo 55 5Ll Sl eslinal b andlae
ot s a S 3 bl 3,50 Independent t-test
3550 03031 Gl ome e Ol i 4 Olialsl s 1390
Lwgia 5 IS Gl » baesls ool 4 S 13 &l
0352 3 e (Sln 1 O pe3T A 5 0dd &lles S
S amon 8 55 pSiln sl 2 Jais ;50 sl ie

el 0l

sl
sl o 5 8 65,0 Juld Laesls 4 by o DD
odd algl Slods ol Waoslssly 5 cab s 0 (glaas 5o
beﬁ;é&jgb)s Sl SS&E @
Sleod s e S o W AL, glac b 4y b sy e
WAD Jlw Jsb 53 (5378 55 04 5 (A3 5529
Sl aelsl 53 Y 5 Jalis 3 aS ol anglie [ Sdea L
.J..?:den

She Sl ol oals OLES Y Jsdr 5 aS &S Olea
Cosle Lislayl 3 y0 a8 dos,e Sboys 5 ilug
Coles b Loz (B3 Obmlydl Ol adlig
Coglre (G gw 3ol s sls Bl 5 Las sl
Sbad 5 )8 S, Sl el 5 Led & Ol g
Loals cplas by o S slaa 3o K3 (a4 5 208
4 S S S slaa s 5 5ol Slaaypa il
T3 i o3 e 3 pe Sleys 5 a5
Slodss atn el 4 3ls 5l 3 5550 ST e (s3Il L
S5 Sl 5 Olays (Ll Ol edd iy a3
Ay iglos ol A3l o o 3 a sl OLSG oS
5 ANy Sl e b Ko 36 s g5
Glp Ol alie 5550 05,8 4 ond (g 1d Slo)o
B3 ke aduleld sl B3 g B g Sl Cumer
(8 3 Hles gl o3linl (6 xS wlia Sl en (53 12 S e
Liles S 11 (6 i Dl

S50 S he anslie 856 Jgdr slaesls sleslaal
4 Sl So i Gose e s ls JIB s Al



S ST B 9 (9D (9 S e (S

G932 9 SH9S (Slo S 9 Sl 34 35| )0 Acgomo 5RO IIS 5L 9 L0 SIS &y bogs yo wuleMbl Y Jg 3
AWAD Jlw )3 (o8 b olxsly p 3T Gl »o

. u“ ‘0

P EoRy | Jad Jad

e3P 9 H9o0é o3l g ok
K44 YO \eY S olass

Y YEsEFoA--f | YevETVYS. . Js LS sy

e
CRTA AZINY Y1 Y Sl slrap IS T oles 4
Y Yoy Yy e e 4 55y ghd
" Yag. oo YYFofe. .. ezl ase ey

BN LV ZIV. Sl ap IS T oleme an izl auie

C YA VFYFRATD. | V- FSYEATIY )l ladim o wools

<A (10 YAINA Sl slaaye JS 3 ple 4 gl slaanis plo

X80 FoYO)VYOE | YYEERSOMY Slays 5 bl S1pe gl laaie IS

oV ARV Vena Sl s cblags 35 claainin 1S 5§ Edgs ppes dop

-1 £5Y-A YSVEY STe S ap gline p 4l aign

-5y fIVYY VO - Croz dil s sl 1 8150 alie 0 S0 pge

CAAY Foavavrans | va-Adtasar Slays 5 dlog Tpe claanie IS

- Of DEVOY Vs St L eggline ol clacail o

- DAY V- TPAY A iy laiedle LS olass Sbep

koslo;b

L arssy V1A blag glecedlye LS dlas

ooy 1457 YYYAYA ol S slass

b O ST YUl (6 jels (93 2 9 9 S (ile) 3 9 bl S50 AL dunslite ¥ Jg 3
WWAD Jlw )3 (»hlS oo sl o b 1 G5 pa slino y3

LIT331 e W9 W9 o
Hgopél 9o Az llo 3590 (b 2L
0 15 2)avy VETVY) ST gy Cn S
oY 109 VoV /A YSVEA iy 2 (gl3) 4 ot 48l o Lansgio
LAY WY FOFVYEAAT YASAFEE- 0/ e S aujp
RN VI Yo AYOE \YADASP o 4l Ceads yp slise  dje Lansgte
o) VA FED- - YEE) - ot odls gy Cnnaz 4y sliva s A g

P g R — ke doldad

—C Y S

<
O



MWhAylg | YO oslad [ 1Y o393

Vv

Liolaoy bk 9 (Slgydae

So 5 Olase oy laasl b ol slane Ao 8
oo M oL k5l gl sae Dol Ll aS s s
Gl cpl oo [V LBl o st 5 s i
Sy oyt o3 Shas s [Pl i
P s e Bl (ol 4 4 Al
S ol San b sl Koo 5 Olesle 4 bgs e
SIS lo s 35k Sl edis J S o gt i
G Sos o a8 S OS5 5N ESS G s b
Uil o I a2l ol glasl
s 55l s a1 05l S Sleds lg a5
Sl Ko il andls milig ool bl bl S|
[V sl el s o 38 o)l co

S LIS 3 5 s b el 53 G ol 4Ly Ll
L Fos rom baslie o g0 8 e 5o Sl
s ) ean VO P ] 0 s Sligios slaasily
ol

Lol b Glas siS o5 a5 Jbm 3 sl piS
Sl il slae Sl bkes Lo B 5y
5 dglas a1 5 els 55 b S LB
Ladasl) jo ol ons Sl o ol 218 ol buee
CLENPM (5,55 5l o505 & o5 agas i o ke
o Al o by S cpl 53 B S - 5 0,8 e
Gl 2L s s 6l 2313018 00 5 patie o s 3
(Sl SdS JpeD) s it e
oo b b el La Sl Sl (6 sS Ools 513 i e
23 s e Edb (Sl ad e 3 o s
Sl Sledst QWS 55 ol S5 il s |l (b
Sla o ollas b s slaiom ey 4 0
Sl 5l plaacer 5 il o s LB oo
el odd SAely sl 5 solatil plazrl 5y
[Yo]

OB slE 5 Gl slaasl e 5L nl b
Ll o Ao S banslio jn g3 8 581 LS
5 SRS Sl esY Ll oS il aG el g
GosS 5 axdls 55 s NPM e O-Dhoal (6l o

Saols e s 31 ((Contracting out) oo sls )l 3
Lo s M w53 L 28 Sl el
[YW=YOLasl oo Lis (sla, 528 5l (55l

Dl 3 o plol aalllae 31 Lol b5 (sl
Gladals & as e 0L Sledbl 3,5 ol 3
w5l Lles S s ladsls,l 3 srwdS Jss
Slad=ls o e 5 2B 5l Jol= 0L 5350 556
Sl rj}laj:i}\ CLIsiles o a3 55 il sy o
plod 4 38 Ol oS (oo 5 o3 523 55 5 ,Shoe )33 5
Oledst (500l 53 Cdga (8 5 Comar Sl o 131 g 0l
Jol Chas S 4 ol iy a5 At L &l g
a8l 0,8 5o b 5l s opl 5 el 03 5a0
Sl B Gubl ea 5 (O a3 a3 5 Ll 65,5
o 03 (Sl S5 Sose e b RIBD A5
Lo oo 03 & (Go50 02 3 S e H50 8
e e
e TN WEREAL :}»gob&ﬁ\)lolﬂvﬁ}wl
RSO S WO e Py

s LS L el js el wlblanl e S
ool o il glaard 5 s SNV 5 o guast
kst LS aupa b LS a0l g co &S
Sl e 0 5 Ol (858 5 S e e 5 ekl
G5 S L a5 e 3)lse cpl s [TO-YV]
Syd> U oslsyl 3 (..Jaﬁj PSP S e g
[P 15 S d =8 6ol

Lo o Jhals psgte 0 DL psilSe LIS
PRl e e 4 Wil S 2L s Gl
Al QLSS (65K G b 5 slaas CuiS s
AL o s e b (S lad SIS L
ST canllian 3550 5510 53 oS bl 51 [YFOYANA]
Sy ool o Jas Shhe il coaS ks
Sl 3 3l Bl 5 6l 3 Ol g gy
s S gl S 4 cnsS alS I ol sl s L
L e A3l T 1S 5 s

Sl oL s 55 B s Sde ol 4Bl



S OT 8 9 (9D (9 S o S 1

&L&)}jw\wngjJJiﬁqsﬁ‘P)b

Sleds el s GU»J%MJJ,:&SJ:JJA{QM\J};S
S5 sl 3 50 oo G S Ol 4 Mgy el
oy S el ¢l p o Sl adbs s
GPFEF 5 P92 S on S)Ses i AL
A s Al S5 o5 skes Olge 4 Ll Lalad
sk oS anl 5 Sl sose e S 3 S
Sl o mbe Ol 4 Al oo ol 5 058l
olg Gl i Sl s es el s S S
Coeal Pl i S5 )kl Jes 4 600 e e
il S-Sl LB s Ll UL b oS Ak e
sy g ads) e Sl s 3 a0l
dald by day ol gl Sy Ol e S ) 508
oo bl 3 slie p bl Sl edae S ana
o\j;.os\{.).iljjdasl;)\ﬁmﬁiqﬁ\.ﬁla:ﬁ&ﬂjsﬁ.&«
@ ds Al ke SLS L ce s 8l S
Camed 3 53 (83 50 0-US (ol ($313,1 3 12 Ol 3o zeun
4.5>\>)\J§L5|J>.-1)>LE¢.§>¢.«(¢)'Y}.,\.\ZL{JQ.S;)?)A
wtlsy 3l e el dr Bdes oS a3 5 e Q18I
Ol 3T 035, 5 Ay o i 4 &S [PV S
o o3V 33 e ol 53 (Sl g 5o 32
oS sl s s bl ple 13388 san g 5 ol
&;QlL;La.a))l;.‘u)q.u,?ﬁoil);;ﬁqu)&@
Alad (515 2 0 e 0T Slas o308 Jads | o3 4 5

OUS IS 4 gomen 51 B 300 2 3Y il 16 5! Kl
55 5 FMe Erol 5 Sy pde axw s S
Fon 3 58 S pshe oK il Sslae
il L o Cilisn o] a3 oS andllan s 50 ST e
ol Lt s EMgnd 5 DUl 5 ails (oK

sl s |y SCE5 5 s oty esls 3

Slaosart 5 Jo3 b sl Shswarys b, S
Sete slasysliws Wl g5 0 Ol 5l )3 il Cleas
N N D)

ool 0303 BLSI 3 5 Oyl 53165 5 52 53 55 Ol
A izt 0ty 53051 )y 4 55 e slad
QA_L@)@tp&i\w@ng?l{;b)}ngGﬁ
(Sl (S5 3 ol A 5 Dl 3o (6 8 IS 3 kS
Croed Al o (S GBS 5 (e 250 5 S g
Hao e Ll il 5 Sk Sl a5 oSyl
S g sl QL IS it ol o
et il 50 3 s se b slns Bl S5 3 5l anils
Sl 3 358 bbb 4o XS e 15 ol
o yat e (Jes Jow bl gl
Moty S 5 e s 4 4L 023 LS
S e Sl Glnl) 03 (g0 gt 1 535 9 5
L3S 58 Olas il o islias LIS L il
Slodd iy a8 5 eme Slodst aS IS $hge S g S
S o 5 5wl 51500 s e LB
0w 5 kS S 05l 2 shled ag o pat i
S5 &S Cowl (S5 Olaa ) AL 50 Sl &yl
g b Sl i slesl (Ao s Sunde
55ES Cuildg i s s Shes 5 [V YV ]l s
S ol 3 b s Lol ey 4t 4 5 L
Sl ladsly oyl s cwodles i 6158 Gl
S s 4 35 515 Cins Ll e g 6 e
S Ll O 1 Al oo leds A 5 55 (5550 40
S oo 3 S Sla ol SIS e Gl 0l )
Dl siS Cilig i sl JS Ao O 1 i
R 5 A o he Galinln S o 1) AL
CatS 5 CanS 5 Jes 5 i Ol Ol s
o e &S opbse bl al s 55 LT el
S a Sz el 5 0less adligr )lis Sl
S S Sos 5 ekt hkd Gy 5 il
ot A bl ClS 5 LS s e
B3 g 5508 55 il Oleds &L

—R e ) W (a9 B — o doldad

<
>



MhAglg | YO oslad [ 1Y o398

\A

Liolaoy bk g Slgsdae

12. Franco ML, Bennett S, Kanfer R. Health sector reform
and public sector health worker motivation: a conceptual
framework. Social Science & Medicine 2002; 54: 1255-66.
13. Cassels A. Health sector reform: Key issues in less
developed countries. Journal of International Development
1995; 7 (3): 329-47.

14. Broomberg J. Managing the health care market in de-
veloping countries: a case study of selective contracting for
hospital services in South Africa [Ph.D. Thesis]. London: Uni-
versity of London; 1997.

15. Ashton T, Cumming J, McLean J. Contracting for health
services in a public health system: the New Zealand experi-
ence. Health Policy 2004; 69: 21-31.

16. Matthew LD. The determinants of the public-private mix
in Canada’s health care expenditure: 1975-1996. Health Pol-
icy 2000; 52 (2): 87-112.

17. GauriV, Cercone J, Briceno R. Separating financing from
provision: evidence from 10 years of partnership with health
cooperatives in Costa Rica. Health Policy and Planning 2004;
19(5):292-301.

18. Simonet D. The New Public Management theory and Eu-
ropean health care reforms. Canadian Public Administration
2008; 51(4):617-35.

19. Olson O, Guthrie J, Humphrey C:. Global warning: Debat-
ing international development in New Public Financial Man-
agement. Oslo: Cappelen Akademisk Forlag; 1998.

20. Fenn P, Rickman N, McGuire A. Contracts and supply
assurance in the UK health care market. Journal of Health
Economics 1994; 13(2): 125-44.

21. Bloom G. Primary health care meets the marketin China
and Vietnam. Health Policy 1998; 44: 233-52.

22. Loevinsohn B, Harding A. Buying results? Contracting for
health services delivery in developing countries. The Lancet
2005; 366: 676-81.

23. BennettS, Ngalande-Banda E. Public and private roles in

Eferences

1. Bennett S. The mystique of markets: public and private
health care in developing countries. London: School of Hy-
giene and Tropical Medicine; 1991.

2. Nittayaramphong S, Tangcharoensathien V. Private
health care out of control? Health Policy and Planning 1994;
9(1): 31-40.

3. Mills A, Brugha R, Hanson K, McPake B. What can be
done about the private health sector in low-income countries?
Bulletin of World Health Organization 2002; 80(4): 325-30.

4. Roth G. The private provision of public services in devel-
oping countries. Washington: World Bank; 1987.

5. Ngalande-Banda EE. Public-private collaboration in
health: issues and implementation. In: Allison B, Doherty J,
Gilson L, Lambo E, and Shaw P, editors. Sustainable health
financing in South Africa, EDI health policy seminar. Johan-
nesburg: South Africa; 1996.

6. Ferris MJ, Graddy AE. A contractual framework for New
Public Management theory. International Public Manage-
ment Journal 1998; 1(2): 225-40.

7. SoetersR, Griffiths F. Improving government health serv-
ices through contract management: a case from Cambodia.
Health Policy and Planning 2003; 18 (1): 74-83.

8. Groot T, Budding T. New public management’s current
issues and future prospects. Financial Accountability & Man-
agement 2008; 24(1): 1-13.

9. Cejudo GM. Explaining change in the Mexican public
health sector: the limits of New Public Management. Interna-
tional review of Administrative Sciences 2008; 74(1):111-27.

10. Duggan M. Does contracting out increase the efficiency
of government programme? Evidence from Medicaid HMOs.
Journal of Public Economics 2004; 88: 2549-72.

11. ForsbergE.AxelssonA,ArnetzB. Effects of performance-
based reimbursement in healthcare. Scandinavian Journal of

Public Health 2000; 28(2): 102-10.



veloping countries. Health Policy and Planning 1994; 9 (3):
237-51.

35. Mills A. To contract or not to contract? Issues for low and
middle income countries. Health Policy and Planning 1998;
13(1): 32-40.

36. Wee CC, Phillips SR, Burstin RH, Cook FE, Puopolo LA,
Brennan AT, et al. Influence of financial productivity incen-
tives on the use of preventive care. The American Journal of
Medicine 2001; 110 (30): 181-7.

37. Jackson MP, Price MC. Privatization and Regulation,
a review of the issues. New York: Longman Group Limited;

1994.

S ST B 9 (9D (9 S e (S

health: a review and analysis of experience in Sub-Saharan
Africa. Current Concerns, ARA Paper No. 6. Geneva: World
Health Organization; 1994.

24. Walsh K. Public services and market mechanisms: com-
petition, contracting and the new public management. Lon-
don: Macmillan; 1995.

25. Abramson WB. Monitoring and evaluation of contracts
for health service delivery in Costa Rica. Health Policy and
Planning 2001; 6 (4):404-11.

26. Bennett S; Dakpallah G, Garner P, Gilson L, Nitayarum-
phong S, Zurita B, etal. Carrot and Stick: State mechanisms
toinfluence private provider behavior. Health Policy and Plan-
ning 1994; 9(1): 1<13.

27. Yip W, Eggleston K. Addressing government and market
failures with payment incentives: Hospital reimbursement re-
form in Hainan, China. Social Science & Medicine 2004; 58:
267-77.

28. Donaldson C, Gerard K. Economics of health care financ-
ing, the visible hand. London: Macmillan; 1993.

29. Yesudian CAK. Behavior of the private sector in the
health market of Bombay. Health Policy and Planning 1994;
9(1): 72-80.

30. RamMohan TT, Ray SC. Technical efficiency in public
and private sectors in India: evidence from the post-reform
years. University of Connecticut Working Paper Series 2003;

No. 22. Available from: URL: http://www.econ.uconn.edu/

31. WHO. Health Economics, privatisation in health, techni-
cal briefing note. Geneva: WHO, Task Force on Health Eco-
nomics; 1995.

32. WHO. Evaluation of recent changes in the financing of
health services. Geneva: WHO; 1992.

33. Green J, McClintock C. Triangulation in evaluation, de-
sign and analysis issues. Evaluation Review 1985; 9: 523-
45.

34. Broomberg J. Managing the health care market in de-

P g R — ke doldad

> —C Y S

-



Vol:12/No.35/Spring2009

AN

Journal of Health Administration

The New Public Management Theory on Efficiency of
Health Services Delivery in Iran; 2004-2006

Rouhani S.'/ Ramezannia M.?

Abstract

Introduction: The pattern of health services delivery across the world changes from a spectrum of
pure public to pure private sector. The failure of pure private sector, as well as pure public sector,
brought experts to recommend alternative approaches such as New Public Management theory as a
third-way. This article was aimed to present the results of reform in East Azerbaijan Province on the
delivery of Primary Health Care: the established of some non-public primary health centres for the
first time in the country.

Methods: In this quasi-experimental study, all non-public health centres were compared with a
similar group of public health centres in the same region.

Results: This study showed that the use of non-public sector based on contract with public sector
has changed the efficiency of primary health care delivery so that the health authority in the region
was successful to reduce government expenditure to one-third through buying the services from the
non-public sector compared with the delivery of services by its own health facilities. Given the cur-
rent situation of Iran’s health care sector, particularly the reform called Rural Health Insurance and
Family Medicine, the use of such successful achievements recommend.

Conclusion: Non- governmental sector contracted foe public sector; compared with similar units
in governmental sector, could provide a health service package with using less resources and more
productivity; under government supervision. Considering pure private sector failure in providing
health services; and failure public sector to supply healthcares; we suggest involvement private sec-
tor as a third party in healthcare market to improve better use of scarce heath resources for national
heath expansion.
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