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2- European Foundation for Quality Management
3- impact — easy matrix

4- force field analysis

5- Brice - Braddock

6- James&Martilla

7- Nigel Slack

8- appropriate

9- improve

10-urgent action

11- excess

12 - zhihai zhang

13- AFIs

14-Action plans

15-Quick fix

16- Grounded theory

17- Content Analysis

18- Fuzzy Positive Ideal Solution

19- Fuzzy Negative Ideal Solutio
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