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Mass Customization
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10. Detecon
11. Poor
12. Improving
13. Excellent
14. Key Process Area (KPA)
15. Critical Success Factors (CSFs)
16. Software Process Improvement (SPI)
17. Initial Level
18. Aware Level
19. Managed Level
20. Milestone
21. Defined Level
22. Quantitatively Managed Level
23. Optimized Level
24. Vari-Max
25. Kaiser-Meyer-Olkin Measure
26. Key Process Area (KPA)
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