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credibility

Marketing mix elements
expertise
trustworthiness

Brand Loyalty

Brand Reputation
Brand Image

Brand Credibility
Satisfaction

. Loyalty Commitment

. Continuance Commitment

. Word of mouth Recommendation (WOM)
. Switching Propensity

. Customer relationship management

. Bendapudi & Berry

Gremler

. Haskett
. Trustworthiness

Expertise

. Gwinner

. Henning

. Harris & Goode

. Trust

. Kolmogrov - Smirnof
. Cross validation
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