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V. in-role performance \ +. Input-Process-Output (I1-O-P)
Y. pro-social behavior VY. strategic effectiveness
Y. spontaneous VY. operational effectiveness
¢, organizational citizenship \Y. team synergy
behavior V¢, performance objective
o, willingness to cooperate Yo, skills
1. spontaneous behaviors V1. use of resource
Perceived Organizational V. innovativeness
Support (POS) VA, quality
. quality team V4. typology
4. actors Y.. Y. social exchange theory
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¥ pro-social behavior

" spontaneous

* organizational citizenship behavior
° willingness to cooperate

* spontaneous behaviors

¥ Perceived Organizational Support (POS)
* quality team

* actors

'* Input-Process-Output (1-O-P)

" strategic effectiveness

'Y operational effectiveness

'™ team synergy

'* performance objective

' skills

" use of resource

Y innovativeness
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