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As one of the most important characteristics of the work environment,
occupational stress is physical or emotional exhaustion that occurs due to real or
mental issues and problems. This research was conducted with the aim of
modeling structural equations to explain the relationship between personality
traits, job characteristics and emotional contagion with the psychological and
behavioral consequences of job stress among the medical staff of Tabriz
hospitals during the Covid-19 pandemic. The method of carrying out the present
research was descriptive-survey and correlational research design was structural
equation modeling. The statistical population of this research was all medical
staff of hospitals in Tabriz city in 2013-2014, and 453 people were selected using
Morgan's table for the unlimited population. Research tools included the Neo
Personality Questionnaire, Job Characteristics Questionnaire, Emotional
Contagion Questionnaire, Job Stress Questionnaire, Beck Anxiety Inventory and
Job Satisfaction Questionnaire. Structural equation modeling was used for data
analysis.
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Extended Abstract

Introduction

Critical situations become bigger changes in
the environment, which in turn change the
emotional state of people in the environment.
Alman and the Covid-19 epidemic in 2020
was a major public health crisis (World Health
Organization, 2020). The adverse covid-19
epidemic left a lot of fear, panic and other
negative emotions on people's mental state. In
general, compared to other employees,
doctors have higher work stress even under
normal conditions; the health system is one of
the most important parts of sustainable
development in human societies due to its
direct relationship with people's health. To
achieve this, it is necessary to have a medical
staff with high job motivation and strong
morale. In all departments of the hospital, we
meet nurses who were regular, caring and
interested people when they entered the
nursing profession, but usually, after working
for several years and facing a lot of job stress
in their work environment, they have their
motivation. They lose and they don't even
want to quit their jobs. Also, due to the few
types of research conducted inside the
country, the present research is the percentage
of answering the question of whether the
behavioral and psychological consequences of
occupational  stress on private and
occupational  characteristics  with  the
mediation of emotional contagion among the
personality therapy staff of Tabriz city during
the pandemic. Is the condition (covid-19)
predictable?

Methodology

This study used a descriptive survey method
with a correlational design through structural
equation modeling (SEM) to examine causal
relationships  between  variables.  The
population included healthcare staff from
Tabriz hospitals in 2020-2021, with a final
sample size of 453 participants after
accounting for incomplete questionnaires.
Ethical guidelines were strictly followed,
ensuring participants' voluntary involvement
and confidentiality. Data analysis was

conducted using both descriptive and
inferential tests.

Results and Discussion

The results of this study indicate that the mean
and standard deviation of the variables
examined, such as neuroticism, extraversion,
openness to experience, agreeableness,
conscientiousness, job characteristics,
positive and negative emotional contagion,
job stress, anxiety, and job satisfaction, fall
within the normal range. Given the normal
distribution of these variables, structural
equation modeling (SEM) using Smart PLS
software was employed for data analysis. This
variance-based method is highly effective for
predicting and simultaneously analyzing
complex interrelationships. The structural
model results reveal that emotional contagion
plays a significant mediating role in many
paths. Specifically, emotional contagion
significantly mediates the relationships
between neuroticism and anxiety, job stress,
and job satisfaction; between openness to
experience and anxiety, job stress, and job
satisfaction; and between agreeableness and
job satisfaction. Additionally, emotional
contagion  significantly  mediates  the
relationships between job characteristics and
anxiety, job stress, and job satisfaction. These
findings highlight the importance of
emotional contagion in influencing various
occupational and psychological factors.

Conclusion

This study aimed to model structural
equations to explain the relationships between
personality  traits, job characteristics,
emotional contagion, and the psychological
and behavioral outcomes of job stress among
hospital staff in Tabriz during the COVID-19
pandemic. The findings align with previous
research, such as those by Fetizadeh and
Khoshouei (2016), Nikcevic¢ et al. (2021), and
others. For instance, Deniz Gun Aydin (2021)
found that extraversion, conscientiousness,
and neuroticism predict job performance and
the intention to quit due to COVID-19-related
fear. Personality traits were shown to correlate
with anxiety, depression, and distress, with
neuroticism acting as a vulnerability factor
and extraversion and conscientiousness as
protective factors. Emotional contagion plays
a crucial mediating role in these relationships,
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impacting how individuals process stress and
adapt their coping strategies. The study
highlights the significant influence of
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2. Fredrickson and Branigan
3. NEO Personality Questionnaire (NEO-PI-R)
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1. Job Characteristics Questionnaire
2. Emotional contagion Questionnaire (ECS)
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