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Abstract

The present study was conducted with the aim of pathology and providing a model of sustainable
development in Iranian governmental Bank which was basic research of the mixed method. For
qualitative data analysis, grounded theory and for quantitative data analysis, structural equations were
used. The statistical population of the qualitative section consisted of members of the board of directors
and senior managers of credit and human resources departments of state-owned banks, 18 of whom
were purposefully selected for semi-structured interviews. The statistical population of the quantitative
section consisted of staff and staff managers and experts of state banks, 291 of whom were randomly
selected for relationships between variables based on Cochrane's formula. The results showed that the
sustainable development model in Iranian state banks consists of 421 primary concepts derived from
open coding, 41 concepts of wisdom and 17 main. The results of quantitative analysis show that causal
factors and Confounding factors and underlying factors have an impact on the category. Also,
categories, confounding factors and underlying factors have an impact on strategies. Finally, strategies
affect the outcomes.
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