9 e
Olmund) (S pale oliils alxo
Voo VNP AFAF sl OF 0,90

ol a i sl Oyl Curdg b 301 SRl xilgy g 21k
g ¥ 10 Ol,6 9 Oyl

L T . . Yoo ) P
1398 036 ¢ el Ly 9 ! ol Ol Sbiliany e ¢ opes 18 wbe
ANV /¥ illio opdy  AF/) /Y5 toims g 31 ddol Cdlss  AFIAITY iz3lol Cagr otimg i & i Jluyl  AF/5/TA tdllio b 5o

s R
3yl aST cislags Sleas asl)) o il 1 sules Oyl pge 285 5 Sl codlag olojle 1 d0n g diuw
Sl plhas o i els jeb 4 (Gules &)L 5 (IS j5b a0 Ol Comdg (w2 sl oy eliiie b Tl (956
Cordg s Il mindlyy 5 olob e ol sl 5l Gus sl onti oLk ol o ced adsl sl

il g 3SThe LB § (LS, olfuys 5l les ol

e &) a5 (Mol i code Sliwl () 2 51 G sl (rhaile £53 5] SOl gl ta by g Olge
w28 GLEL Il lp 495 YV 5 OLS)I 10l sl 465 T Jolds @15 SOL ¢ )925 aadls pllis Ll 4y 4295 L
gl 5l Laaabi i w550 (2ls) et Slm 0T e s 9 S50 Slasts 4 bl (s 8
Gk 3l lgome (o8 (ly) Nl (g ey (l 50 paaie S I8 Y e g plal g el Gl ksl
95 5 TlissS STy 5l osliial b loasli i bl o G gims sy a3 5 It ) (ool 2
)5 S (g g (S oy 3 00liul b 50315k - 505

NS b angS YV ¥ Lo an 0L 5 QLI Il el 5 (2ls) Jole GeBs plasl I ey ilaasdly
PN CENOV S SN PSSVRYLY SN LN LPW LIPS JNY) C SR NS C LIPS SO IER gPU |
(=21 1) 391 oo 5+ IVA 5 /D e 5 4 GLS,IS 5 LG

ailgs e y5Sde sloa sl (silom )l Condy (2Ll ceslie (2L g el 4 culic b (g S ams
s 8 5,50l 3,50 sl gy iy o |y les ol Galisee ola

3 Slos g o sulom &l i guudS” gdejlg
- J

Ol DL b ot (S psbe o Ktils (tlagy oaStils ¢ asme Sligs 255aT 03,8 Jlyaled )

Ol L5 (b e (S sl ol by aSKEls ( gr o Sty (25 5aT 05,5 slonl Y

Ol O (b e (S sl o3 gy 0188315 (Glys 5 (Al Slatst Sy i AB | el S Y

Ol Qg b g (S psle ol el 0aSils ¢ Sloys 5 blag Slodst o e a )l a8 (U gt ok ) €
fa_foruzanfar @yaho0o.com : s =Sl oy o YAYYEYY Py & as  AZYYFEY £l


http://www.sid.ir

...)‘&L@.’Q)M WJ d\{)}‘)‘f‘w‘j)j‘f‘)k\”v

o=l sl sl ps¥ lie 5 b les g0 el L]
Ao aS oS cdb,o 60,555k g aual asls | sl
ol ol e ol S SaS Lis Shos Sgage 5 Ll
90 Shes )3 e A S 45 098 o0 H9al 5 Canl g
5 YL gshw 5l o)l sl Lal (LS, (55
o5 Oy 4 (ormg jsb 4 Slosd Sl sl
Trbe Lacudl e CodsS d9nn 5 WL Sl cales 6l
o Sl oles abais lgre 4y o )las [V -] el ous
gt 1y QLSS gloo Sl ol gla sl b lis]
Ceple Sl cuilage olojle oBuys [y] AlSy oo
oo o)l [N Y] el g s oL
bl 5l sl lge 4y (Supportive Supervision)
s Gesb 3 asns plasl 5 s a1, Glislaclled
[a] o5
S aiS o oS Medlie sladiog § Slolgrin
e 3y Shos 3t 4 Wl oo (9o 5o kS O
REA D] sl asls sosscolos 0,55g, 45 ogds
L 5eeloSons e 5 ailoyiome g,y ouiiS Culon ol
e yd Olye an (ol syl sl eslitul 55 55
plasl Gtlage QLS8 o lee 5 (10 S9ne sl
OLS L lo Sl arwys 5,k 5l cilage Sleas
GMW Sg—ut Codw ﬁUa'.'s C}Ja.w ﬁw 5o |) MS

J= 5 clolid p S o cogli |, (LS, G Laily,

dodio

@odste 9 oz la Al b Codles (slaplls o5 4l
ol gLl i Dol glaan b alex
el iz wlie 4 4z g5 pg3) (IS lie b 00y
D] s alse ogee ol mlaw iol8l 5 Jlo
Sl Lopllss ol eudslo p S5 Jolse o s 51 (S
Gibgy Bae 3825 5 )95 de sla My 4 Hike Gy
Olexe 45 (Universal Health Coverage) cudlw SKes
YN0 Jho 3l e sl drwgs sl coodlu aul> B
I¥] ocib e oS b g Lyl 5 0y SLadl aobis (LY
Grmee Oloie 4 (Sl e 5l (Slexr Sutlage glejle
5 [0] codle slopllss b o 5 g pal,y o [F] slasg o
o) ot side [7] aS o ol laplls ol a8 g
Ot Sl gl )lse il )3 Gl Coenl
slaally o [F] ams o oS5 1) coodlo pllss ail>
awgd Jlo 0 Gl ygiS o wedy)l b (nl g pioe
IV] s azlgn o oMSLes

Management ) Coodlw o pie pole 55 10 sBayo
oy S sl 5l S5 «(Sciences for Health
Sl (LS U odle pllas jo Sl wolie
5, Shes oo g Lesl ool ail o, Shas 1 o a5 [A0]
2 o)L 58S R {PEVEIEY Olye 4 lojles
WJelie 28 (055 (rhg) lojl Slaal sl 5 @3l
@ 9,5%5b 5 (gleial) wolem wolS Sg (Sl J>
i 5, Sloe sbas bl g Glacal els 5 LSS
Sl mlie 5o o pace [4] ale o iyl bl

51 sially az ads aulay (S5 a8 el ol o3l

WA Jlo Y 6yked ) F 695

Oy S5 f,.m&mm,,u

[ww.SID.id


http://www.sid.ir

O)Kan 5 S s el

.\))_( \)LQ.._M....' Slevs u...a..S 9 UL.S)lS (590 182 S92
Iy-] Q30,5 olal Jlews (o o

o)ﬂwo%)o@bo)wﬁtﬁwlgﬂb
sl 9 4z )b S ) A e 5t S inl 4 4z
b ooyt 5 e Sl Cndy )l sy
Gz 0 pladl g g g cans bl el cgs jo o]
S92 sl (58— o a3 onl Goses s il
5 =l et ol plosl 5l G ol cll
e g, 9 Slge

Jlw yo adlas pl el shio g4 5l ol iaghy
9 ;._...J ‘..\.Q‘J Slovs 9 >L~u)a ’ag_l.c sl o \vaf
9 =loy i 5 (b jshaie 4 g agd Sloyo
DU Candg gy sl Wosls (55510,8 1l bl
oo plol ciilage oLbL 5 (LS B 51 ule>
4o S92 ge (sole ptne (gt (o) o Jl Al e y0 ]
=S ae HLS ol gl a3 )8 alonl 00 oS O g0
6Lb0l_§al.| g Og—"g0 6L24_Alaul_>l.| 9 SYlbe D)
Proquest Pubmed j5—oxon e S|
Y Y Gl alols jo a5 6,8 Biomedcentral
g blele o ojlas sloul ogze oo llai diey o VoV
‘..\_Say. 03l )M GULA? u)Ua.u 9 GH»‘A.QQ 6[.94.9[4).‘

INNCLI S P BT

5 e |, mlie olanst ST Ll e lis b dlSiiw
by g S (oo Cosii | 83l g0 Slbl )l g oo I
&l Laools 5loolai_wl g Blaal as o o, Soe
OHL sl U8 Gl a0l 55508 (6505 peenad
Fis b a g S 4l 5L a0 SeS Slaloil
0,8 S ol LbU ules 8 0S5y 50 Wigd plxl
SO i gl smlos oyl o Ll S g0 Jos s
csalom o)l INYVE] o001 aiise g (o pe plae
S og® Ol g MiSu o Sene 1) QLS sanenls,
5,Sagy ol 110 ams o palS 1) LesT oyl 5 i
ol silage Cleas o cllae o) ol )
x5 ek ]y Laglen b ilaie asa b g
D] sas o Lrals

RS ¥ ] P I H WA L E I IRV 1
3 sty ey saxie Slallas (LSS 5 Sles
= il o s el ol asT wisls Ll be gl
oo, el oSl soisS sy 9 Solo>
s Jo (sl 58 5 i as Sy B s
)|)5 oolawl S)90 Lbu.._‘i‘fo ulfmoatjl)l 6‘).' sQ)P)’Lg 9
DV 6,5

wwgi Jlo 50 1)9aS 5l gk yo pal> I s
3 45 laallas [YA-VA] oS o s caS L
3yl ccilage Slas YU caS aiilgs 055
plasl 50 50 (oo sdlags 35150 50 LS8 Bays
IS ol |y agy f Co e g Ol el oull
500,5 oluwlid ae) ol o &ilse 5l Lol s zo

LS‘)-.’ So9,e SMlawe )’| é" Q‘ﬁ;.c a |) <5"'L"’> Q)Ué:.i

WA Jlo Y oyl ) F 695

OW)ﬁﬁf}l&o&ﬁ\é&u

[ww.SID.id


http://www.sid.ir

...)‘&L@.’Q)M WJ d\{)}‘)‘f‘w‘j)j‘f‘)k\”f

el abe> wiz 53l 9 50 slaass VO] )
bl as onig s oyldas o L5 Il g0 jo a8 Wuls
b B sloalas wiws Soliis bhayss
Oylae aBl oo ansS wuz Jold plaS e a8 (LSS
oyl laias g Sleldl ¢ b9 Jases ol 15l ol
Mt o (gl gy Sloss Fasmsasll I8
Sloas Bamodil,l 4 5,95 5b g, ol Ual s
Sl o les v sl 200 B slaa] g (Sl
Aol iwy A ledas . cilag Gleas Faes
Sl ke wdboo g5 Wiz Jols plaS ja a5 LU
Az ool ools plas! sl opdg, s ol Uas! :5l
5 530 25955 Al (ol Bb (sl ebls o s s
o) 3 Lo il 5| g losin 5 G55 <15
b diog (a8l ) 2 Goie dow a5 cpl e 4 iy9
Coo (trandation - back trandation) g, 5l eolaiu!
2005 ol gl aes 5

bl o a8 050 &5 (nl 4 ez 5 jh-dex 5 b,
Co e by Slaasis a5 dw lawgd ael i
Ao 5 e 9 00D Ao 5 Loy g (Sdlag Sless
eSSl L gl (et dw bangi o8
e 99 Amaglite Ly el )3 0t 010, 5 5 (ST
oz i 3l oael Cons d i g (ol (ie) (oSS
leasl yiws s g plol p3Y COlMol o((owedSl 44 (oo ,8
205 A 2l ol

o) (R G095 99 5l el 25y e Sl
O Sl Sl oal esliial (6590 (25 9 (2lpoe
3 paaie 331l E Y e 4 ladsl iy 5590 (25

St S5y pale oS tils ailol alaz 5l atos; ol

oole @ Hie Frogallie 00 b lidllas (o
sl 5o Ll den a5 085 )18 6,555k 5 () 959
adlie SO L ol ane 40 g 09y 00l plxil nygilS
IVV] cusls 5929 ol S o

ol bty a5 (T 5l (o 0l ol 51 g
L i &l godge (il sl (matie o bl
Sl bl (p Sl g cnpidas yo g 8020 (guiy 2
3 sl 5l ooli ol Ly 4ol iy (sloassS g 005
b @l =l o oot e sla s (n St
ol ol lazl g asbin Solol o BU Al p y,5
United States ) USAID LG ol  Modliys dnogs
olsse e «(Agency for International Development
PSS g ol e Gheel rhles o)L
Pakistan Initiative ) PAIMAN (5,525 &, b o [¥Y]
oS j5iS ;0 a5 (for Mothers And Newborns
ol 5 Jio 5aals Glojlo pran Lags 5 s plox
oSS asbi iy o LYY 0t b weculsas
S pode 550 e elul » (Bed o))
=5 (2] s sl Joall g™ adox 5 cudls
by a5 " Ll o)l gilwesls sla Jondljgiws”
Sl cmlis pslid asli 5 Slea cbla glejle
Program for Appropriate Technology in ) cedw
IVE] 08,5 s oy 22 (Hedlth

Sl @loadas ol (cu)p a5 (oulie 25150
Oge 5 A4S 3 ol atd)F A o Sl slacdles
5o als 5o canls 39y sl o olacsgles Calise
a2y Lo oSt e i Laa oS gl

39 9= plw g b (ol )0 39250 slaganala>

WA Jlo Y 6yked ) F 695

Oy S5 f,.m&mm,,u

[ww.SID.id


http://www.sid.ir

O 5 S s s

Sl ) (590 4 35 &5 Sumanaskio sluxi

CVR = Y p ol i J5 ol —aidged

T 32 ol (adiie S Slas

L dean oS 51 S0 2 sl o pd ol dslors Sl
P—a> 0 4S Sa—aasis slasi aS olds g
Jaaz leolaiul b ccasl a5 Ve cailosls jla aeli oo
5,5 Ll CVR &S wilg3 LB SVl L5 Lawshe
IvAlast /ey 5
Toa_?u olaazio I CVR awlxe g s 51
Yl aop CVI auls gl ma S oo Lol
by I (Sl dbag a4z L) s iy
a5l 5l Pl e aiS ganlael Mrss” 5 M es
il e 5,5 T e b s
SLelS 531 5 le vy 35 o Fol abae (s e Jln plgze
o= Sliletel a5 codory sy (353> U ool ool
FCVI ailrs gl il o VB F sy @y loasy S
Avare] wo 3 oolinal 155 Jgo,d

cVi Fo¥ au,b Jlaw 2 sl 33lg0 bl & gaxo

Gly S5 s

LT CVI aS v Jod BB Sl Sloayss Los
L -V o LT OV a8 SVl sl +/YR 51 555
J=B sl asls <Y L5 CVIE Jls ST 5l
Ivacy-] el Jou3
$9° St s (B9, 5o pl bl s 10
5 (FLig,S Ll oo 5l soliwl) asl i p Y l5u
S gy o) (5051553l B,

‘(TeSt) 05_")] 4_1.‘>).A B S ool (Qﬁ_""’)*’

=g Cglee ailw b OLSLI 51 8 w9 (Sliee
(& lg=d0 s 8 jlas sy LB o ool olRsls
Al oy |y 995 Sl ol 5 il ol
2l 1 31 l5 oS Sl il 53 ialed e
Gl Sl milin o pae ralas 5l S ol oS
o 4S5 ols &8 15 aslllas yo 1, Slus ks [V VY]
g oslails Slaeyo o (blagy Sleas Sy piwe aass
50 st il Sladl 5 SVlis 5 o jaghy 5 Olalllas po
OAb 3gatme g ol (e g 09 Sl e aiie)
S 9 S Do) 90 3l 2l 2y (b))l sl

o3l e Ve sl dasiore (2S5 0 colail
o 3 e &5 0D Cslgs s alas onl o aa
O ool 5 ams aslyl |y 03 5,555 5l (&S
Sb 4 @l als) (e n slpad el o
Content ) CVR lg—es (g, (oo =2 3l (om0
oo ly, el ¢ [Y#] Lawshe (validity Ratio
solaz__w! [YY] Lean (Content Validity Index) CVI
5 ot &5 ol 5l Ol Cgz jshaie oy 0l
sl oad QLail (55 &9 20) lgime 0 o
Ote 4 lpl sbearsS oSl 5l plebl s 5 CVR
oL jlead olb dsioe 6 Sojlul Cgar 90
Q50 9 Syl sl S g 000 5 colai | CVI
oMo azly g 4,z o305 a0 Y e b asl s
GladsS 5l S o a5 al calys s Ul 51 ad e
Sl s’ el (6590 it aw 4 4z L, 15
s fsly ol M550 " 5 i (9,0 U

IYA] s asloes CVR L35 Jse,d 5l oolitul b s

WA Jlo Y oyl ) F 695

OW)ﬁﬁf}l&o&ﬁ\é&u

[ww.SID.id


http://www.sid.ir

...)‘&WQJL&JW}dl{);\)‘f‘w‘j)j‘f‘)k\”?

50,8 Aol el a8 5 S0 coblB olidl gl
Sl et 4 SYlsw den CVR o po dnloes 5l
SYlsw 510550 0 g LU asl yiws pn Y5 51 5,50
o=l g s ils < /2Y YL CVR (LS )15 4ol i
3 S g s Bds ol 51 IEY 550,00 il
Jolazawzalas «/V 55 CVI o L,bL asb iy Y15
(Y §)
Sl s 1VF QLSS asbiiny sl glis,S W1
> Las ol BT SRy S IR NEE Aol g
5 a5 i S5 ) 4 g0k
I Sa 2 8950 Slaws 3)ls gsllas Sumdy Y5
30 il oo ool HLES Y Jouz jo 10l g0 slralas
o9y 3 el 2Ll 5l oliebl 6l an al> e
&35 oo Jlp 4 4z bk eslitul (503T3k-050]
3leads 1o g0 OYIE s o (Saiaad o gl dpools
039315k 5 9ol Al ye 00,5 ooliil (g sy (1905
Pl ) 5 /0 (Ko s b b iy
J=lre rimren il (5 )b g 5 Sude (Ko
2 L Ol )8 Al sy (590515 5 9]
Iy Gl oo (SKimwa P=2/e ) g /YA Ko

sl lad

5 ol oL 5l e VY an b a sl iy
OS5l e V0 sblags lae IS a el ey
5o =l ooy oliile )5 le o g cudlage aSil  blags
00 3 Lt 45 0S0g SLS LIS bl S 4 oyl
g asllae gl B Cuo,yd g anils 8,15 anle Jl
5550 s 4 axrl e ol o il Iy B8 oS Gl
aS gol, 8l bl Gl b bl )l jo iy 0g9g 485
G L ool azly jo )L asln Jlow oo 5l i
LSl s wacs CLsasl woisss o,Us sbecyysele
Sg2g sl i oyl L ol 31 51 (g yiion Slawd 4y oy
G eyl i jei jla—an ¥ o545 5 ey

s (28,5 plol (Retest) (yge315L al> o dovasls i
55 O ples olee o Toase aal iy a5 e
ooliiwl b laools .38 ,5 (59l «yos oSS 51 s
b ¥V ] was Jdow V8 a5 SPSS33Ls 5 5

oY euds ‘nl_7u‘ LSLQQ}")‘ e uu).n.b Sy90 6)‘0‘52.’.‘0

oo bl g L laaysS 5loyse g0 (55

O] WL Y PRV R CPRA Sy BV S S KV RS S

WA Jlo Y 6yked ) F 695

Oy S5 f,.m&mm,,u


http://www.sid.ir

VeV O)Kan 5 S s el

At b Yo pESI 9 S I ) ST dobi_siows 31 (CV ) I9imo 2195 (a5l 9 (CVR) Igizmo (2195 (i ot 3 Cnrig —] 9h>

(ol

CVI CVR o) 4 [ ——
\ <A SoiS oo oo Jlg>! g O Lo b ,BL LT \
\ <IN Sl dila yizma Lot b LU 0 S'cumms 5 ks, Lais b ,BL L] Y
/A <IA FauiS oo isS 3o b Loy slo o 4 LG L] Y
-1 . S oo ol (el 5,15 0y330; plovil 51 LT f
) ) ol S50 B lyly JolS jobo 4 g ayls LSl 50 CgiSe &g 1) 355 Jad 75 L o
/A \ §er 9 5Ly olo dus LSS oo Do) wigdh oo plowil plate j5b 4y 5,Ua5 slayojl L] 7
1Y Q4 $og8 oo plol L b )5 00050 5,155 50 sl b Sialen L] 4
\ o e e e o R sl e Slage) oy s iyl ol oy LT A

iy 0 Ain 780 55 o oo & (L 3,Shae 33 o3 Dol 5 Lo SISe o sl 55 5 it

Y Q4 S oo (U0 Sos Sgage 4 (S 00usS & )las L] a
-/Q Q4 famd oo olais! g5 M ie g Loty sla 1,55 g Ylgw a0 40,5 (55 @ |, SIS 8y LG L] \.
-1F <IN oS oo ooliiwl Lo ol L 51 odMStn o ol dr ydumny (sl LG LT B
\ <IA FaiS oo @8, MSCie J> g LIS ploml 5ags (sl (Silolginin LU LT \Y
</ <IN Sau,00 (e g (sialo,S Jilosg ol paans ¢ 8 pan olge 39u08) 5,15 Jome 3590 10 (ASito b Jlgas 45 sy 0 Lo 51 LG LT \Y
<Y . Somd oo plosl oladl 3 ras dlge g Ol pond (Hlailos dlaz 5l 05350 Slod5aS 5 SMSie 8,50 40 LG L] \f
| <A §03S g (2 ) obB 3l @l JLLLT Vo
\ <A SaiS oo Commo 8 dud ladlys o L3 slaayssl o,lys LG L] \#
-1F Q4 SaS oo Joe 095 LB Slagas 4 LG LT \Y
-1F -4 famd oo plovl st axlge LT b aS SlasgeaS o8, slp 1, p5Y (65 o LG LT VA
/A R St LT JolS jgb 4y oyliislsg L LT 4
1Y <IN Sails oo |y Lo 5 aelip g Jads 70 LG LT Y.
Y . Sas b oo ge JolS jsbo s 1) 095 Ciglsg a5 dsyy (oo Lo 5 LG LT AR
/A /A Samd oo 8 Lo JLasl jo ol o Coblags 55 50 oliw 511 5L5 0,90 duaz ciledlbl LI LT Yy
QA <IN Sag,lo Ml 55 o ooliiwl LB lawgs a5 )l Cancd S (glgis 51 L] Yy
R4 <IA FauS oo Ol Lot b 6585 5 oy g adybo 90 bl | (sl (golings Layses LU L] \A
<IN /A SO o iz g i pur e Lol a1 Lty LG LT Yo
\ <IA FoiS oo oy Loy 51 ool & jg0 4 g s oo | Lo 0,Shes g8 bl LG LT \fd
-I¥ -IA Sapo oo bl o3 1) b5 4> 45 s o gredes Gads BLLT VY
Y .17 SauS oo Jie ;YL gk & 1y Loty (slo o) g (69,8 (slacaddse LG L] YA
N S5 o Lo, EDU) VL (s & 08 5 2925 (sl 1y BB & o L o Shae 350 BULT YA
\ ) a5 oo e S ATtz 5 3 5 oyt b &, el BULT Y-
\ \ Saaed plosl b 1) (6,5 az a5 555 o 380 Heb 4 (yl0 Shee cans bl (40,5 8,k s (gl LU LT )
-/Q /A a5 ls 1, cuslage ladils § 55100 a4 o )las sl (S3I & ke g ledl o1,BL LT L s 4 YY
/A . Somd o olais] Jiluw 5,50 40 65 5 S g cou |, SIS Loy BLLT Y
<IN <IN Solo 1) Lo ¥l 4y o657l 9 oloialy glp B aass g a,ms LLLT  YF
QA -/t SousS 5 ax laylsy g plosl (gl 45 aBd o edss 3B Hob 4 ,LLLT YO
1Y <IN 0,900 Joe a0 Lo 511 o5 Colos LG a8 0 oo Lola! L] \id
1Y -/f SauS oo (o Lo 4y Sladllas wolio L LT YV
/A «IA Samd oo pll | p5Y (6,5 o 5 G ryelip au,ls 3 4 Sl loe oS (gly LG LT YA
<IN <IN ?ﬁdwﬂ|)le)lfu_m6uwﬁmsm$m1)5qwdb@)buu v
<IN <IN §53510 oo S5 g jlol Cd (cany s b Lo IS CoaS 4 ax g gl 4 LU LT f-
<IN <IN SoiS oo oloal) 1) Lads ope SO 285 0 iy sl o LG LT f
VAE Il VY 0yled oV F 0,95 Slndy (S 3y p ke o5 alons

[ww.SID.id


http://www.sid.ir

...)‘&L&»’Q)Uﬂ) WJ d\{)}‘)‘f‘w‘)))‘f‘)k\”/\

(o by B Yo PO § Sl ) B ol 1 (CVI ) Ioimo (3155 sl § (CVR) [3im0 (3195 oo ot po g — I 3k

CVI CVR o) | —
) \ Sails so |y 095 csllsg o Jads 55 L] \
-2 \ Sailo e 1 oaigds o llai (LSS Cayllg g Jads 7, L] Y
\ ) Sap)ls Lt 5o GlS o ,Slas s oyl gy ol sl Janllygios 5 Cnd Sz LT ¥
) ) fostn allas SLlS lacudle 4l i3 sla glaial, 5 s Josll g 51 LT f
<IAS <Y Samls s |y w s il 315 5l dnelz g ollens omazlye o5 Sl UATI L] )
- ) ol Dol eaiS oo )i |y LT o 555150 0 Shos Copmdy 5 bty pims 57 5 &S Bl SILT ®
) <IA S oo o sigd M LS IS b e s ogms 5 Lds o )lia LTV
- -1A plonit |, 01 sl oo 2555 5 35,00 il (618 az Ty ot o)l (SIS 5185 cnl 53,57 g, sl (a5 susl s L A
fams g0 plazsl ]y 35 cdg cims
a ) Py 08 e S &5 (g0 glalee sl 5 L ead iy ya5 iyl plonil gl SIS e QLS st (stalas LT A
ENNIEEY
\ \ fgd oo plonil plaie job a4 )l slanssl L1 ).
<IAS ) Sauls it o 1y ol pslas (slys b 590 Jle wlia LT 1Y
\ ) Sau)lo Lasl o 1) alite ol 4y s sl gl L 0y90 4als Jilug LT VY
-1 ) Sap s GBU oy olsie 4) 5B alid Sl 03,5 00,50 sl Iy 35 il 5 oylee LT Y
\ ) 0iS oo oS sigd Soyllas QLS IS 4y arpe Slsie 4 b pin o LT VF
\ \ ?Madfl;dl.mc..éli)ol)la)'\Jcho‘WjaﬂleéLmui)‘yTa.\sﬁo)LEsoL;S)LTJdlélﬁ heYesSe L1 VO
) <A Saledgo &8 1 LBL plo b ol Shos 25040 5 6,50k 5 Com (sl Gl o plate b LT 1
\ \ ?._\,,ma&_,’.ouoLa.’;;}l):lnj)L{!w)ﬁ@\)o?daM‘QtS)thw,sngﬁlf43\);4&._,54.34?9:‘5&?4.3&;&] VY
A ) Colaiise S5 0loy Jsb 2 5 wsie Sy ]y 395 S 0 Shae LT VA
) VS e b b 5o s e o T b 5 aumoie 5T LSS (slacuro & Baas b ol i LT 14
\ \ faums oo (L3S 5l padeiin 32 3,5 i 0550 0L )0 (B8 g oaijle 0,95 5L onig s Oyl LS 4 LT Y-
\ A s ey il aailsns b ol 51 g Aiil ALl o iass o s o odigd yllas (LS IS a5 0 oo eoliisd ) Sz LT Y
fasas al)l (g Jouisle sla ploal,
\ \ Sasas go &)l 1) p3Y 0,95 5L LS, 1S camlin 5l aw aloldl LT Yy
\ ) CUtS oo 35555 (55 4 axrlyo by S, b Ulie yo 1y e 5 VISl g ol gl LT YY
\ ) Saps o &l aileime gloge a1y 5,555L LT YF
-1 ) S0uiS oo sl QSIS (gl > iy 5 ool ol o, LT YO
\ ) S om s 1 L0 Shos g8 Ll S oo LS IS L i1 Sguga 41 ks a5 bles oyl a5 ol 5l LELT Y8
| ) Sl shle Olye an (59T slooys0 5 LIS ()15 5 Go )b 5l QLS slagioilys anssd) slad > anwss gy SILT XY
$0uiS on ool GLS IS 355
\ \ S B 350 il sl g aumooe LasT LSS Sl ol 4 LT YA
\ \ oS oo o925 |, LT el 03,5 soliial alie Jo (gl SIS oy, 51 LSS FILT YA
I ) SautS oo 1,1 lojlos 5V zshas a1, " gla 8™ S LT Y
) “IA 98 go (s QLSS ol Jlate 10) gages g0 4 ]y QLS g5 o Shae L A8l
\ A ea ool medgs edisd i LSS (gl Bld s ay e ggs elgil Lo g L3I0k 5 15,08 il glaanylyd g e LT TY
el
\ <A Sapyo Ty (Il 5ot by 5 Jlo Lo Grgtd (oS ol olgiiiny) OUS,E 31925 sl WS Sl Slojlw Bl 5ILT ¥Y
WAE Jlo VY 0l (VF 693 Blindy (S 3y p ke olK1s s

[ww.SID.id


http://www.sid.ir

O 5 S s s

OBl 5 G, 13l sloabe ()0 (luod — IV Sy

ELiosS Wl cups  aysd olas Aobiiw 5 salan>

<V ¥ ey s ol

<IAA ] Ol Sl 5 bl

- IVA $ s o (sl Sloss Bamowl S N
AR s gy Ol sy Ol 5 dabiir
<IAY y il Sloas HEaiaslyl a4 o553k

AT g sty i sl

e A O, s oWl

<IAY Y SOl w3l 4 o ools plais! sl

<Y 5 OB sellls b6 Al iy
<IVA A G35 5953k il

-IA¥ y W ggeden 5 i3Sl 55

48,5 s o slalslae lgie 4 coles s g0l
S Sz alwg 4 alBloe jlam g L8 Condg 5 0ald
u.m..JsSD U"‘ NG PR Ml&a 9 R sl d&.?m
ey b Q] Sdwala > aS ..\.wl)‘SA o Yo Slls
Ol @bl 5 sy 5 adloas adbolojls (ole s
EloinS Gl oyl g e S 2y, Gosb 5 s
Ao CL“’B)S 6La.ﬂ )...s L)‘“"'bsf' U"‘ 39 Sl 00 u,....u
IV el osg <1V 5l i aala>
9 slodas don g0 Slues 5 Lol dsllas o
OLS, dali iy j0 abl oo oIV e 1 s a6l e
—aaziia o500 Aol Bis del iy 1+ /PY
Y5 caiols JI 3 cwy 0je0 |y LSS del iy oS
g ol gligee Ka G LYY o) o)l
ool eSS a ly BB Cds g el cainS a3l elis IS

SYLe 5 ey (Shlos &)L Coa by oLy )

plsl osite o gunabas 5 SYlsw )bl il
JRYYS-TINE VSV LEAL A AW § G 4 J RURPUER 4
Slallas o aS SVlsw elod 0ul orw ol idgh
Sy9—0 il >l jo waslans 3 118 solaiil 0,50y
d=U 5 ol )l e ey g 35S 1,8 eoliz]
sloan oS 5l B o b ol o yol (005 21k
28,5 ol O¥lgw 51 S0 g Sligyee (LS, 5
st 5 45 (Yl CVR 5 OVI anlons ) oy
et wdlaiils B> b g S0 Jlse b plésl (Mo
lodh> (235 plxl pas ;9i5 ;0 o5 gladlllas 5o

OB sl L LS ez (69)l9 50 asli i
69> L 0,655 ally g oSt Jo gl Slons
laallas s yo [Y0] sl oo pols asb i, aliw

ol oo plodl coles s ae jo lpl o a8

WA Jlo Y oyl ) F 695

OW)ﬁﬁf}l&o&ﬁ\é&u

[ww.SID.id


http://www.sid.ir

...)‘&L@.’Q)LbWJ@\{J)\)‘JQ‘W‘)})J‘)L\’\’

W39 S pdy Sl Ylpe

Ooladd (regi il slacasgism o Fodes 5l (SO
auazg by olnl o b o)l ans; o Sldlas
039 (loyg=iS (Slayd 5 (Sl pitenn (o9 Ll
ObeSs g lailinl (292 )lex 929 pas iz pe Sl
Sladlas o G‘Jl—""’ Q)LL':J 6L§=\.L:.:.‘> 9 m...a:l.u 6‘)’.‘
gl =Lk sl ) ples)lss ol el
sleasios (o 1l cpl gilwonly ages slool del i 5
4z ;2 Silmisngm 4o Wl oo HolS Al Sdlage
Sledlbl ods yiolidl azes 1o g Ladel yiwsp ydoy

st 5 o T b SIS sl ol o
ol azg bws S b Ll gl Sl YY L oLLG
48§ Oeo ol 535l sl ln SR onl &S
oS sl il lae an asl w5l ailes oo
S0 y98 g S

S—bn pole oluils (Sblage p e Soglae ) b o

S. F— “-‘*@r‘ Q‘)-Buﬁg)w)ls".f., B g S S

Dle Jos a Sloj08 5 s oliile,S yleyo 5 Sy

e 9005 7y hae Maas e plasl Gl S
4 S5 5 omly CVR s 4 YA 5 VA (sl Jl5e
003l w5 LT & jg0 a5 g o0 plesl pa b +/PY
5oy Lt sla 3 5 GLlS s sigs oassS
AN [ WWRTCE FRSUUES S AV SR S [ g GO GRS
ol po g Wk plesl wa b Gligea o 4 Y0 4 Y
I oL, g8 blas sasS sl w5 LT & g0 @
053 1) 2l 4z 45 ans oo medg lds WS e ol
940, saiiSan b wlics 5 LT &0 4 Jlgew
Lt SVlgw 4 (258l 9 leal) ol (S aass
51 =S OV Jds an VA I coidl s "8 ls 1
S ygmo A (o B o g ol plesl VE l5n b /Y.
9 3 slaass;b o, Luys sa S ansjb ebs 5 LT
SrS= o 905 eme By aslasls a5 ladlys
Jdo au gV oo ke Vg w0005 7 ke MRS
Sy50 ¢ Jo—d JuB CVI g +/FY &0 o35 g by CVR
PRASPRRIRCAV/ SN | 7Y IRUETER S PN WS U
L oJo—d 2B CVR 5 ol CVIE Lo 4 55 Y8 5 YV
53 8 i CVR s & oo s e 1,0

sl (maasie ;a4 axgs b g 0,5 s [Vl

WA Jlo Y 6yked ) F 695

Oy S5 f,.m&mm,,u


http://www.sid.ir

ARRR

O 5 S s s

References

[1] Management Sciences for Health. Health
Systems in Action: An eHandbook for Leaders
and Managers. Cambridge, MA: Management

Sciences for Health 2010.

[2] World Health Organization. Universal health
coverage and universal access. Bull World

Health Organ 2013; 91(8): 545-6.

[3] World Hedth Organization. Every Body’s
Business. Strengthening Health Systems to
Improve Health Outcomes. WHO’s Framework

for Action 2007.

[4] World Health Organization. Human resources
for health: developing policy options for

change. Discussion paper 2002; Genéve.

[5] World Hedth Organization. Can human
resource for health in the context of non-
communicable disease control be a level for
health system changes. Bull World Health

Organ 2013; 91(11): 895-6.

[6] World Health Organization. Every Woman,
Every Child; Global Strategy for Women’s and
Children’s Health. Access for All to Skilled,

Motivated and Supported Heath Workers.

Background paper for the global strategy for

Woman’s and Children’s Health 2010.

[7] Adano U. Management Sciences for Health.
Human Resources Management (HRM) in the
Health Sector.” Capacity Project Knowledge

Sharing Technical Brief 2006.

[8] Bruno M. Benavides. Supporting Health
Worker Performance  with Effective
Supervision. Jhpiego, Capacity Project, Legacy

Series 9. 2009.

[9] Management Sciences for Health. Supervision
Guidelines. Developed by Management and

Leadership Program 2003.

[10] Bradley S, Kamwendo F, Masanja H, De
Pinho H, Waxman R, Boostrom C, et al.
District health managers’ perceptions of
supervision in Malawi and Tanzania. Human

Resources for Health 2013; 11: 43.

[11] Hernandez A, Hurtig A, Dahlblom K,
Sebastian, M. More than a checklist: a realist
evaluation of supervision of mid-level health
workers in rural Guatemala BMC Health

Services Research. 2014; 14: 112.

WA Jlo Y oyl ) F 695

OW)ﬁﬁf}l&o&ﬁ\é&u


http://www.sid.ir

[12] World Health Organization. Working together

for health. The World Health Report 2006.

[13] World Health Organization. Training for mid-
level managers (MLM), Module 4, Supportive
supervision. World Health Organization’s

Publications 2008.

[14] Som M, Panda B, Pati S, Madlala S, Anasuya
A, Chauhan AS, et a. Effect of supportive
supervision on routine immunization service
delivery- A randomized post-test study in
Odisha. Global J Health Science 2014; 6(6):

61-7.

[15] Chen SY, Scannapieco M. The influence of
job satisfaction on child welfare worker's desire
to stay: An examination of the interaction effect
of self-efficacy and supportive supervision.
Children Youth Services Review 2010; 32(4):

482-6.

[16] Djibuti M, Gotsadze G, Zoidze A, Mataradze
G, Esmail L, Kohler J. The role of supportive
Supervision  on  immunization  program

outcome- arandomized field trial from Georgia.

BMC International Health and Human Rights

2009; 9(11): 1-12.

[17] Hill Z, Dumbaugh M, Benton L, Kallander K,
Strachan D, Asbroek A, et al. Supervising

community health workers in low-income

countries — a review of impact and

implementation issues. Glob Health Action

2014; 7: 24085.

[18] Sousa A, Scheffler R, Nyoni J, Boerma T. A
comprehensive health labour market framework
for universal health coverage. Bull World

Health Organization 2013; 91(11): 892-4.

[19] Crigler L, Gergen J, Perry H. Maternal and
Child Health Integrate Program “Supervision of
Community  Health  Workers”.  USAID’s

publications. 2013. page 11-20. Available at:

http://www.mchip.net/sites-/default/files/ mchi_

pfiles/ 09 _CHW_Supervision.pdf

[20] Mohammadalizade S, Wahlstrom R, Vahidi R,
Nikniaz A, Marions L, Johansson A. Barriersto
high-quality primary  reproductive health

services in an urban area of iran: views of

public health providers. ELSEVIER Midwifery

2009; 25(6): 721-30.

[21] Karimi A, Maeki MR, Khorshidi A. The
effects of learning supportive supervision on
performance of health networks supervisory
team in llam. llam Med Univ S J 2014,

22(1):165-70. [Farsi]

[22] Berdzuli N, Ippolito L, Haffey J. Supportive
Supervision: Training of Trainers and External
Supervisors. Facilitator’s Guide of USAID’s

Publications. 2008.

WAE Jlo VY o,ld \F oy93

owws.:ﬁf,m@.mmm

[ww.SID.id


http://www.sid.ir

VY

O1)Ken 5 S 15 s

[23] Nabedla A. Assessment of District Health
Supervisory System. Pakistan Initiative for
Mothers and Newborns (PAIMAN). USAID’s

Publications 2006.

[24] World Hedth Organization. Guidelines for
Implementing Supportive Supervision. A step-
by-step guide with tools to support
immunization. World Health Organization’s

Publications 2003.

[25] Nagwa E, Soha M, Ashraf Z. Health care
providers’ views in supervisory visits in family
health centers and units in Alexandria, Egypt.
Egypt Public Health Association 2010; 85(4):

189-204.

[26] Harris PM, Pepper CM, Maack DJ. The
relationship between maladaptive perfectionism
and depressive symptoms. The mediating role
of rumination. Personality and Individual

Differences 2008; 44(1): 150-60.

[27] Schinke RJ, Hanrahan SJ. Cultural sport
psychology. Champaign, IL: Human Kinetics

2008.

[28] Hajizedeh E, Asghari M. Statistical methods
and analyses in heath and biosciences a
research methodological approach. Tehran:

Jahade Daneshgahi Publications 2011. [Farsi]

[29] Yaghmaie F. Content validity and its
estimation. J Med Education 2003; 3(1): 25-7.

[Farsi]

[30] Davis LL. Instrument review: Getting the most
from apanel of experts. Appl Nursing Res 1992;
5(4): 194-7.

[31] Thomas J, Nelson JK, Silverman SJ. Research
methods in physical activity.Champaign, IL:

Human Kinetics Publishers. 6" ed,. 2011.

WA Jlo VY oyl N F 093

owws.:ﬁf,m@\;@


http://www.sid.ir

)\GQLQ.’Q)U@ Cwrd 9 @Qj)\)\ﬁ\@@\)})@\)ﬂ Vo ¥

Development and Psychometric Evaluation of Toolsfor Assessing
Supportive Supervision from the Per spective of Health Workersand
Supervisors

A. Danesh Kohanl, A. Ramezankhaniz, E.Zzarel, F. Ahmadig, F. Foruzanfar®

Received: 20/09/2015 Sent for Revision: 15/11/2015 Received Revised Manuscript: 16/01/2016 Accepted: 20/01/2016
Background and Objectives: The World Health Organization emphasizes the important role of supportive
supervision in improving effectiveness of health service delivery. There is no specific tool to assess the
supervision status generally and supportive supervision specifically in primary health care system in Iran. This
study aimed to develop and do the psychometric of a tool to assess supportive supervision status from the
perspective of health workers and supervisors.

Materials and Methods: This is a cross- sectional study. After reviewing scientific international documents
about supportive supervision, and regarding lIran’s health system context, a question bank was made including
41 questions for health workers tool, and 33 questions for supervisors. Face and content validity were
determined for these tools. For face validity, the questionnaires were evaluated by 10 experts considering
difficulty level, appropriateness and ambiguity of questions. Both quality and quantity methods were used to
evaluate content validity of tools. The quantity method was conducted by Content Validity Ratio and Content
Validity Index. Cornbrash’s Alpha coefficients and test-retest methods using Pearson’s Correlation Coefficient
were used for assessing the reliability of the questionnaires.

Results. After completing validity and reliability tests, the health workers and supervisors tools had 30 and 32
questions, respectively. Cornbrash’s Alpha coefficients for these two questionnaires were 0.89 and 0.94.
Pearson’s test was conducted to assess the correlation between test and retest. Pearson’s Correlation coefficient
for health workers’ questionnaire was 0.78, and it was 0.95 for health supervisors (p=0.001).

Conclusion: According to the appropriate level of validity and reliability of these tools, we can use them to
assess the various aspects of supportive supervision in primary health care.

Key words. Supportive supervision, Improvement, Performance
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