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Abstract

Introduction: Presence of conflict seems inevitable in organizations, especially in ther-
apeutic and educational centers, considering the variety of personnel, patients, and their
families' education and cultures. Nurse managers could effectively be involved in conflict
management at these therapeutic and educational centers. This study aimed at assessing
nurse managers' conflict management strategies at Hamadan therapeutic and educational
centers.

Methods: A correlation descriptive study was conducted by Putnam and Wilson's conflict
management questionnaire on 400 nurse managers of Hamadan therapeutic and educa-
tional centers. Data were analyzed by SPSS (Version 16) via Pierson correlation coeffi-
cient, t test and Analysis of Variance (ANOVA).

Results: Overall, 52.2% of nurse managers used problem solving (collaboration and ac-
commodation), 37.8% used none-confrontational strategies (avoidance and compromis-
ing) and 3% employed control (competing) styles for conflict management at Hamadan
therapeutic and educational centers. There was a significant correlation between their
conflict management strategies and age, marital status, work experience, managerial work
experience, and employment status (P < 0.05).

Conclusions: There were direct and significant correlations between nurse managers' con-
flict management styles and some of their demographic characteristics. Therefore, it is im-
portant to consider demographic characteristics before the selection of managers. Conflict
management education could improve nurse managers' capabilities for conflict manage-
ment at Hamadan therapeutic and educational centers.
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