Archive of SID

\¥AY jlad | a)ladn Ao a)93 . §9)2 9 wala g jlan )y ay yaa 34

Cardiovascular Nursing Journal, 3(1), Spring 2014

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

S 5935 9 ol (Sl 30 g (SN ¢ o 390T 35 30 30 jlow (w0l B B S y9R0 (5 T g (i y
“"W le )é él? 5

Cuilogs v 390 T o ol il y 15 ¢ o go o 3
(MPH) (gogos K33 't J5 10
(¥ 99 S ko o uli 15 ¢ LAY Bilo 3ligo

aods

WAY Jlo o (Sl aed Slops 5 Sk (550l 5550 ) o il Sip 8 sl g (55518 sy B b adlllas ol Sua
s el

el 3550 ol 30 Sl (sl Kimj8 0529 o )ls Gy cidlags ST, 50 jlew siel e S| o (6 550 i aS lelge 5l (SO Ak
ol Ly T8 oo lojls g G 10 QLSS s 51 ke soal Caglgl ol 00imd lid jlowy (el Kim )3 aBlg jo

ey g (Slidsg o g0l 35 e LSS 5l anlllas slo eols 0l plol alaiie g0 4 g (Lot Jhiogi g, 4 adllas ol L b9,
o=l o bl diges b plmil st o (SIS ol b canliste g (1 Al 5o diz (3ol o 5 Kiga g, 005 x5 ez Sl dned
i o 50 Jlows (gieal Kia 8 b5l delidin s 5l e 0ols (5551 mam (sl diogs olfinlo;l g (g ki GUSS (S5 Jalis ¢ G
A% oolatwl gl s VY el

09,5 g mamsid slo i 4 basye Lol (i a5 g oy PO S 50 0ad S Sliliel ks e azdly oLl Lo aiSl
i gl Gt g STl 09,5 4 bayye jlitel (n ieS g (300 AT) (losle slaasly (19,0 (oot S dlan o o SSTIL
Flae adars> 3 0hg slo (25 09,5 & bgi e jlital (n i crimmen 5 (003 FV) allas slg; JUS )9 (e 2o Goly ala> o
g5 (o, FY) LSS @ by e

Wb SO hasl sl adle e cad wilg co by lis len 0 Jlews el K3 Sb)l ciS Gl se (IS ek a6 S A
ol ol s Bk 515 wsled rsy gl s Glnoe sl ) Ol i b s 4z 0 5 550 0 @Sl (sl S Comg Wil o0
doys e Sl & o (el Sam 3 5l solal uled SaS ] Cunig sgap 4 law (el ogas 0 (LSS BT IRIL oS sl

Al sl )l g 5L el 5 oS do 0 0l e 1 cote Al

Sy bl Glag gl K 3 Glow Sl 103lg wulS

b dred Sl g Sliios (el 550 i jlitel B3 S S50 oo Cbing (Bjgel 2l (ol

@l b oy 5 Glasios gl 5 pe otz el b ¢ gtz el Jgtwe (MPH) (ogee S5 ¥

1S9 S g (Jans 020 5%) (lry e (Sloyd 9 (i (g0l 5550 (o el 585 iy Jlitel ¢ 9> Cpudo )] (o) ¥
mahnazmayelafshar@yahoo.com


http://www.sid.ir

Archive of SID

35

\tAY jlad | ajlndn .agan a)g) . §9)c g Wl ¢ Jlaap a) i

Cardiovascular Nursing Journal, 3(1), Spring 2014

EPRY-TY

Omet 9 WS (o (I 395 Sloyd Slacudlie CudeS g o (eul )] sl )lgem nl 3 Sloyy (bliee sbylojls
S cpl pdl ans 93 (b s jl8 a2 g5 3y90 1) (eul Sin b g S 03ln 1) 25V () slasld g bt Csl oY
S 5wl 458)5 )| )8 dogi 0y50 Jlaa gdaw ;0 Cuwl sl g 25 Jiojld g Comd yeul (B 0l Ay CeoMas it aS
O ) jed a0 K8 ol loss Baias &l 5 Sloyd bl (sl ylojlu 4 jlow (es] 10 Cd iy g dawgd 500
O oMo Slosd cuinS Lol claadye I (SO oo 4 jlew el bl o] o o 5l sl o]y Jos 4 g a8
(Vo8 iy BUsS 5 ) Cunl oM sla cudlyo Gyl cps 33 Hlow 4 Coln g dodio 455 o 5l 6Ky (gline

$STrme ol 55 ot imd] S8 355 0> Slays itlige STym > o (o] s i) 13 (5550 5 oS gt 1 e
olejl 5 o5 53 S5l phlen el Caglyl liee 0aimd (L5 oy (ol S b cgly 3 (V4 o5 yguspl) o
2 LS bjgel gl o3l Kl gl g ballas (g3l lay pis Jasd Sl g2)lo (Y- Y (ke ) ol o] I oxe
il )8 Sy Car 33 (25 BT e slrodly jlosliil dallad glgil (23 ()15 g S92 olor il e
Gy 42 9 olon e Caz )3 SusS blagl ()en 5 o (i3 g asly o Blad Sl ¢ o ) 31 2355
b slalad porde dawgi g (S (Ve oV ()Sen g Fomsl) dien (Sin b iz )b gy (Shy ) ctl 4 plejle
S ys fly Coml & 5351 AV ol 5 ) 53 o ot il g i 35505 3 sy b sy ol s
el b Cunidg (homiw S (o3 IRl 45T 00 o (S5 slalad ialS 5 plilen (el BRI ) (el
by 4 23,65 S0 dizej ol 53 (odake Sl GimgRy 9 358 ()b b liwylony alox I Sloys (uiligy ilisee 35150 55 sley
(0 il 3 ) ol leys 5 oy (slasisls 3 o it 1 ol s (sl ot 355 il

Q@ Glaw 03 o 5l Sliwjlon Gledd Bl p )0 cdawg b 50 (glayadS )d 4 dgus (0 63 (peST g0 Ableds ulwl y
Lol )i 3925 yogmas cpl > i ol dnugs Jbo 53 (slaypuiS )3 o8 cpl 25 b 208 o )y ol gl i S
3G ohles 5l 2oy SV B Y/A s a5 5l ool L5 caliseo (sl yguiS 55 damie Slalllas ol yii Cilye a0 )] Jleas]
OS5 Jele S 4 ol cnl el 2 (S slallas sl (s 51 degi b (Ve o8 (ol S5) il e3,)8 e |y il 5 )le
(Y0¥ g, g g 500]) ol oad s loyd g cusligy o)l yde oaS

dxy 03 “lias (Sbg pale oKl Coie (sla i ylow )3 jlew el Kimys | LS cilyy” laie cod adllae Sy
> Ui gl ol gl 4Bl (B)5 )5 () )90 Glsslowr Ay (eul K8 3929 (Slatoly dn Yoz g (el S 3
ot i )0 (YY) ohlSas 5 Caaul (WA csdis) 3)13 dame 4 5o byl jlows (pl )0 (sioo] Ko yd Caliseo dlayl &S
Sl eS o oy Lo &S Wiy o pl 4 YOY Jlo o ol jlon 50 dtwlgd b cadles (o jlon el Siay8 i laie
ol 35 LS (Yoo A) ol S5 aiins )3 3939 byl “las 2> ()55 & ble” dles jl mls (B p 5 (o] Kimn b olal
sl b oly Jod 4 plisslen Sl gl 0jgyal 9 i (o0 78y W85 (0 &) )l 3 & (SBlaS Slgs I lew ]
i Uad 1l 525k 5l jlon (el d9st

LSy ol jlog 5 35 ly eaw )3 Jlo (el 0jo> 13 S8 gt (e 2Lyl 4 gl adllae (o (YY) e 5 ool
e g > had & g Slojle gaw )3 b (Al (Sleyd 5 50 G 5> el Kb <)) (sl &5 Wy domiS cpl 4 g
i Sl & 4 3,5 o g ot il Sind Sgsg a2 45 ala I oIS b & 3 g o 5,55
Sida Jole plgis 4 lan el Sanyp kil Bolare Gl b (Slojle aw 13 (5)55 o 4 63,8 aw ()5
Olae 4 Cul (San g il 0 03 b lojlu jd loyd g cubliny Jiwy sla 15,55 5 acuily y dla)lisy dlaygl o i)
(sl e S i ] 35 bl (Y8 el g ) 355 45,5 5 > ol o5 515 gl sy
5 Loy S o)l cosnl lojlu (gl a3l g 2> dalomia dlaysly dla 55)) ) oo Sy 45l e (el Sim b o tbluge

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

Sl 2 lep g idlig glo plojle sl ccnlpl sl JLasl 3)50 9 398 (o0 o3ly (ol & s & Conl oo )18,
MSan 5 JSI3 (V- e 5 ) 3o oleys 5 Cedline slastd 55 lows (siasl 33:k0 &2 lowt siasl Sin 8 ooj)l sl
(sl 4 bgrye Sl (ololid (gl Fige )l plgie @ (ol Cmdy )y o) oS Wols LS 398 )y 3 (V1 00)

D) Glojle Coles g o3yl 4 5l b Iy cul (g2l g 89 (o Cguime (el STn 8l Coles 5 gy b Jols



http://www.sid.ir

Archive of SID

\¥AY jlad | a)ladn Ao a)93 . §9)2 9 wala g jlan )y ay yaa 36

Cardiovascular Nursing Journal, 3(1), Spring 2014

Cudlioe ©)l5g eyl cnl & Cod (agas JSEI LS 5 p3y0 dgi LIRSSy (slallad (938l59) (Al3] 4 sl 3 Ll
Colos 05 (o0 & jg0 dinej (pl )3 &5 (ala (Bl o)lgen 5 sl 0313 518 365 (sla sl Coggl )3 1) slew (el Eg290
o liygonn ) So 45l 03,5 2o b liasslons 2 |y il Slods CnSle cbliy )9 505 pils Jlo .08 o
5 Ui (objgel S50 )0l sledl Kim b (glajsmo (651 oy B b dalllas (] Bl o oy el E55

5 plog] VYAY Lo o by s ey

b gy g 91ge

L VYY) G, ol (55 YY) 15l (sl 595 15 ol s 550 &1 3 Gl s g & el
Sl s 2391 oy 3 gy 9 B Sloyd g Slaos (bjael Sy (15 YY) oBtplel GUSIS 5 15 YA) b
crlite g sl o s (oLl (65 Wiged gy 29 Slasd I loj 53 slow b it (poled (i (B (U
a8 0s oola ol “Hlaw el S s a5l b ylews b7 5kl Aol ys 3l addllas ) )3 g ploml LSS Slaws
Sl byl lp )l 5353 o Glalng Jlo o 5 ad (2L Yoo Jlo o 5l tblig Slidos g CodeS (uilf] Ly
(A cphSen 5 (g jto) conl 4385155 oolial )50 hlisto (gla)5iS 13 Jlos (o) S8 3)50 )3 (i jloy LS,
il ol el oad a5 (dlas) dn 03193 53 &S sl Jlaw Y (gl eyl ylons 50 Jlow (asl Sinyd b5l dolicius
13 gy b ko Jloc) g hllan] lag el 1 S O ok byl cslallas 2ok dlas ) lons sios] iy dny 0]lg0
5902 31 QLSO (2,8 o ¢ (bl (gylome (992 b csilejlo sloanly (19, o8 IS e Slojls (6553 ol Sl pogas
S e (Sltidy 9 Coles (Slopd I 4 hasye Jlue laltil 4 (sl Gl poga cnl 3 2,935k (30 5 ballas
Yl e ol B o 3yg0 1y CleMbl &S] g VLS 5 o liwlen slaasly o e ) Glow el 3l b jlos
it 0y90 1) oy (gl Sam b iliss sl (3lge (LS U e (s e S ol a5 s elie S5 5> Al
ool b > Blg0 (LS 9 38150 sl 35 calidiny (a3jlitl 0556 Jeall jgied b Billae 55 (p35litel cr v (0 )3
S adib e gl Gl b > Wb (s g e sl 4u S g (15 el b 3 a5 g 4n S e o
o=l sliel ol GuSep (mdjliel wianw gl 13 4SS5l 0sd (gl wgSae ©ygo 4 jub Aol yy SVl I o3l L 51 o
L Spgo dy LSS S T s ity i ok 31l ol (bl 1 b (WM o)lan 5 (e Lawgs 13
(il 3Sye timgly sy adllhe cpl b A5 anslre JAY Jolas g S Sl (ol poll 2 & €8S @00
) Cogad & g Dohe (Sl ed Bgpe 9 BB Sy g Sliios

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

B adl

AY) olSisloj] Jruw s )5 YV g (2o )d AIFY) Kbz 5 YA $(duo)d AY/FY) jlisyy s diges j1 555 YV cla asdly polul
) o sl 1y ol lew calisee ladsly 3 jlew el Sipyd la s Gliliel Sl Voojled Jado L3 (o)
ol slo a1y Sl (i ot g SIS (clo 50 09,5 093 (s oaalie V oslad Jpix )3 o jgb lon
Colos dbap g dallad 3550 )5 3)55 5k )l 5 Clbls)l (b)) )bme 92 5k ) o)led H903) (Slojls (slassly 9y
2 et Gl b a4 ) el (it (K55 095 00 Slojler slasaly e (o HI g olew (el Sl o e
Lol aleMbl sl 5 Jols a4 1 Ll

09,5 4 bgyye 0dd 031 oladl Clyed oy iy (1Slee ¢ Slojlu (gladsly (950 (o JIS dlas 10 ) o)ladd Hldges 4y drgi b
o 0L ¥ oo fages ool oy 5 (5 sla ik & bty Slye xSk iS5 (el slo i 5 ST
0955 dy e (ke 558 5 ISR 1y e Sk sty dallas Shisgy LB )3 (et ol a5 45 s>


http://www.sid.ir

Archive of SID

37

\tAY jlad | ajlndn .agan a)g) . §9)c g Wl ¢ Jlaap a) i

Cardiovascular Nursing Journal, 3(1), Spring 2014

Ol la calisie glaisly )3 jlog el Kinjd (sla s Oljloel to (:SSko ¥ ojleds Joax

S gy cadle b i Gl g SalSTy Dy

Lo

b . soa . € m a4

Q (wo,0) A5l (dwoyd) 0329 (000) (ot b (wo)0) Hlow (Foos| K23 s alas

<

§ Yo \Ai Yo \ax olas, (2o Loyl gl
é vy A Yy v Slow (greal 5l LSSy
§ 2 Y Y v o sl sliwly 53 Cu e Slaladl g ol L]
a)

> V) V) \%2 4 Slesle 650l
e]

é A A AY \ax Shoile ooy (9,8 oo LI
g N da A% 4 bl 6olre o9 5L
-

g ZA Y \td 2Y Lallas 5,50 40 3,95 5L &l)) 5 Slbls )|
g ff FA £Y of lallas olayg, JU3 50 (i pé el
o

- £ fY 5 al OS5 4 bgsye Jlaws
@©

é, 20 Y Yo 44 Slow (el 3l oo oo
o

g ov 2 0 £ Slojle slaasly le o 5
'C_E 5. £ 00 of SleMbl Juil g Jobs
3 2l al FA 50 Lges

5

g A8l (o 03y Cudlye b (50 & bgrje (Dlped (1She (508 g (B} 09,5 4 bgiye
o

=

g -
a) -

WY Jlo 53 by sed Goys g B oy 5 Sl «odjsel 35 p0 53 slon (el Sipb )y B b ol adlllas
FY wisg cddlys gla isy o oy PO () Sh 5 09,5 1 fhuo > FO (S 10 i o3l olats ] wliliel (.S0ke L plol
JS 53 0a 02y olad! wliliel Ske cilie (sl yimghs 10 g Mo yd FA (pasis o SdSTL sl yisw )0 9o

100% -
90% - 83%
80% - 71% 71% 73%
70%
60%
50% -
40% -
30%
20% -
10% -
0% L | - L - . — .

Al gl 2t she o Ao it cltsy s Sl A

oy Dys0 o 05,5 g ¢ Slojl slaisly 9y e ST & 0sis 03y olatd] jliel duslie o) o)leud Hl3ge5



http://www.sid.ir

Archive of SID

\tAY jlad | ajlnda .agan a)g3 . §9)c g Wl ¢ Jlaay a) )i

Cardiovascular Nursing Journal, 3(1), Spring 2014

100% -
90% -
80% -
70% -
o 54%
Egeﬁ : 44% 45 42%
40% -
30% -
20% -
10% -
0% -+ — . ——— = — — — -

b sle A s ole ARy sl SblL N

H,-‘-l._-ﬂ-—-’

sy Dy90 sl 09T lawes “lallad Dligy JUE (5 gl puf ol 4 o 00l [olaidl jliel duslie Y olais Hloges

100%
90%
80%
70% - 60% 62%
60% -
50% - 45% 42%
40%
30%
20% -
10%

0%

s ela sy sk by 2 s bty o Sunddl L JUCS3

R D90 d‘.h 09; Jawy “OL’S)‘S 4 b’-j)& Jf»‘.w” EOrAW) o3l> uoLA»)I )LJAI MLE.« ¥ D)LQ.JB )‘J,o}

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

a8 29 oD ¥V lie 4y g lallas slaygy JUE )0 onld juf Frwly dlas 4 bgye 0ud 00l olaid] lied ke o5 ol
5 o9 5 (A ] 03,5 5l (V95) Gignd 85 e cled 5 3l o |y 550 Gl 5 (sl it sy 425
(S o) b e (53 5] Sy o plafles o8 ol 03,5 g Kol K33y el it o plofls 1 oS (im0
gia 553l ol Camyp e 4 |y lallas g 15,1380 IS cnl (63,5 5 gy byl ) (o5 cclalidl 5 allas 45 1,
2 2wyl 5! Yoaxe bllad  Jg g o il u_BL..Jl slkes ) ®J|9> plos 4 517 &5 08 ) w:ml O‘il (e S
VL (Ve hlSen 5 (055) WS o gein) spal ggw & ]y B8l 5 S (oo slite )5 Sl dild g b e
ol plosl llllas 45 0y Jlojlw slaasly 9y0 on JI 4 bgype g doyd YO e 4 odd 00l olaid] cliliel ,Sle

‘”

R hlSen 5 Sl cosl ond (B (b5 iz 35 deegal 9 S5m0 iy pel (sl i oy
woye lKimgh 9lie) w2 2)90 Sl sla Jlo ) Slop Cloxd CudS (Lol sla adlga I (S st 4 slew (Sl
2 b el B o xS (egad 3 odaste b JimgR 8 pedS B 53l B85 5 Gl ) cedles
Eoed poyad > (WAP) llas by g (oad gy pls (Gl & (g5 (o cJlte (slp el 485 ©j90 (Slopd 5515


http://www.sid.ir

Archive of SID

39

\tAY jlad | ajlndn .agan a)g) . §9)c g Wl ¢ Jlaap a) i

Cardiovascular Nursing Journal, 3(1), Spring 2014

2 Yt w35 o Gl diej 3 (WWAY) (il addllae IYM) ()0 g Slo)S Sy sl igly ¢Sl Cogie
Cadl ojg> (SKdngh (69) i (srewg 40y low el b ladie la dlie) plo )3 Sl ol b g o)Ll eyl (sl
9 b liwlon )3 low (el bl 3 U mre Jelss I (S el Sin b 0ol hla colo pej 4yl 13 558
ol Sl liwylom 53 jlews (oul &5 Gl o cpy liwylow 53 (668 eyl (Kimy8 3935 pie g Gl (Sloyd S50
BB Caedl plan o dsusliel g jlen besl (Sloyd Gledd CaaS die) 3 gpin b Glojle | gHlaw pils Sy
2 lew eyl Kamyd Ol caS g o IS gk a4 a8 o ASTT Hlew ool sl Caa 0 b lojle o el i yd
O s b g an )3 g 3550 0 WSb e iy Cunsg Sl 0 Byl S 510yl adls s i85 Wl o by i lows
4 olo il pogad 53 IS AT (I3 L a5l ) B ) oS> ik Sl ales by, Gl g e sl
olgs a4 ol 3l ol S5 S (5908 EMIa0 Pl | gy A3l (oo 58 Gl cizmon 5 bl S8 ] g d9ue
¥R ) Wil oalitul M3 Ie ! (obs,1 15!

Jowr ol ol 3 8 ol il (sl M Lol el ol sl e S b S looguad (35082 &5 0l 352 L
g (lojls (LS 518) 5 gl dlo (5] i (i oS3 Joo ol 3 )0 Sy (Jgod 4 jlu 00,8 (8551 o 4 s
slo adlge cp 5 (bl I Glojler 28yl e Colos g Sluidy (S5 Y5 g i plo dlos (ool Sin 8 sla (2L
Wil (oo die oyl 50 Heel AlS D gy dn gl ceul (gl doliyy 3l lojle Ayl e 5 gt Coles Ll Cudge

o Blad ()15 (el 03501 (528 o Sl el G398 oS ady; lallad JUS 53 231 (e (el S
OleMbl il Bais j5)55 bllad ST il o By (lojle ()5 cbanld o lojle cans 4 i3y, 1) Lo g 2
4o £989 3l xSl 9 99 (o0 d9a0e ballad Gl LY o g 435 sl Ul W g sle (oo ey el I ol
o Sl ooy &y Slaladl wgs oo 038190 clalisl g lalas bl 4 flojls LS, a8 Slojlu ,d 29 salyss (See las
b (o8 gm0 5 )3 9 25 (03 Sb (G (oS i )3 g Higd

FeidS o b aidse (o0 390 |y slow (ol 9 3557 (o0 B9t 1y Slojlo 653k S (o gy |y (20 OIS & Slojl
oled BB 1y Slojle (6580l munilSe g AiST o pde 58 4900 0 |y b Wl o b lojle o5 cunl wlalisl g allas

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

aliys polie ©ygo d il 4 3L oo 35290 £la )l (3 bl S QUSHE plie (Bj9el lons (ol S b Sl g
5 oblited 4 hle heal b alaly > (sl Cllas Sl 355 (o a0 3500 (351 (hjsel 4 a2 LS Il g
S )8 i Coglyl 53 39y9llade ol

‘53'0)49 9 )‘&3

(590l 3 3o al pyee cudally Sl comionen g 938 () lKen piinee b doliduny JreST p3 &5 SIS R 5 LS, 4o
9 S5 )5 ()b g cpl bl 13 1) Lo a8 Cungd (08 sl I S g ) b Bgye g BB Sleyd g Sladios
Dgds oo SIDyA8

b @bo

S5y ple olSily & atly (Sloyd 5 (Bjael STpe S 3 e el Simgp cundy oy (MW )iz Sl @ JEE © Sy o
AEFNOF Y (Ve Jaseg )l (plole g (g5l yy 0aSLiils anlialogd AYA+ Sl 50 cpos)l

XYV ¢ )Tl (S g 0aSiils alore by b jlows 50 s 035 s e (VAN (g 0 Sl

VeFE NV b (S pole oSl abe ol 18 53 il €59 5l by Jle dine) IWM) ed (bl joje; Ol s5ho

¥ (Ve )il dolibadeyles (Sii pole oKl Cotiio sla huylon )3 jlan (dosl Fimyd I LS Cusly (WA (gopud p (Sho § ohe
Fia =¥y

SV A iy i (S5 oSl e (b oslan ol oy slhete 53 (Sl Cgiec(WAP) ¢y (Yl llan )y B (oed



http://www.sid.ir

Archive of SID

\¥AY jlad | a)ladn Ao a)93 . §9)2 9 wala g jlan )y ay yaa 40

Cardiovascular Nursing Journal, 3(1), Spring 2014

A

I8 S pote ol )| (ol Sl Sy pole oSy (obj00l (sl i lasy QLSS )3 oy Sim B 2l L(VWM ) (s e

) sl Ame ¢l (SB3 pole oSl b i lons 53 s 03] b )3 jlo jlad g oaiS wats Jalge el IVAY) o) (ol il (3)lie
AT

ppn (2] JF V1 B9

Adams R E, Boscarino. J A. .2004A community survey of medical errors in New York. International
Journal for Quality in Health Care,;16)5(:353-362

Anderson JD. 2006, creating a culture of safety: leadership, teams and tools. Nurse Leader Journal; 5: 38-
41.

Chen C, Li H. R. 2010. Meseearachs aurtirclieng patient safety culture in Taiwan using the Hospital Survey
on Patient Safety Culture (HSOPSC). BMC Health Services Research,;10:152.

Edmondson AC. 1996. Learning from mistakes is easier said than done: group and organizational
influenceson the detection and correction of human error. J .Appl Behav Sci;32:5-28.

Frankel A, Grillo SP, Baker EG, Huber CN, Abookire S, Grenham M, Console P, O'Quinn M, Thibault G,
Gandhi TK. 2005. Patient Safety Leadership Walk Rounds at Partners Healthcare: learning from imple-
mentation. Jt Comm J Qual Patient Saf.;31(8):423-37. [PubMed]

Frankel A, Grillo SP, Pittman M, Thomas EJ, Horowitz L, Page M, Sexton B. 2008. Revealing and resolv-
ing patient safety defects: the impact of leadership Walk Rounds on frontline caregiver assessments of
patient safety. Health Serv Res.;43(6):2050-66. doi: 10.1111/j.1475-6773.2008.00878.x. [PMC free arti-
cle] [PubMed] [Cross Ref

Kohn LT, Corrigan JM, Donaldson MS, Editors. 2000. To err is human: building a safer health system.
Washington (DC): National Academy Press.

Milligan JF. 2007. Establishing a culture for patient safety-the role of education. Nurse Education Today; 2:
95-102.

Nash D, Goldfarb N., 2006, the Quality Solution: The Stakeholders Guide to Improving Health Care. 1%
Edition, Jones & Bartlett Publishers: UK.

Said B, Emel F. 2009. A survey on patient safety culture in primary healthcare services in Turkey.
International Journal for Quality in Health Care,;21)5(:348-355

Said B, Emel F. 2010.Validity and reliability of Turkish version of “Hospital Survey on Patient Safety Cul-
ture” and perception of patient safety in public hospitals in Turkey. BMC Health Services Re-
search,;10:28

Said B, Emel F. 2009. A survey on patient safety culture in primary healthcare services in Turkey. Interna-
tional Journal for Quality in Health Care; 21(5):348-355

Schutz LA, Counte AM, Meurer S. 2007. Development of a patient safety culture measurement tool for
ambulatory health care settings: analysis of content validity. Health Care Management Science; 2:139-49

Smits, M., Wagner, C., Spreeuwenberg, P., Timmermans, D. R., van der Wal, G. and Groenewegen, P. P.
2012. The role of patient safety culture in the causation of unintended events in hospitals. Journal of
Clinical Nursing, 21: 3392-3401. doi: 10.1111/j.1365-2702.2012.04261.x

Smits M, Wagner C, Spreecuwenberg P, Wal G vander, Groenewegan PP. 2009. Measuring patient safety
culture: an assessment of the clustering ofresponses at unit level and hospital level. Qual Saf Health
Care;18:292-6.

Zegers M, De Bruijne MC, Wagner C, et al. 2008. personal communication in hospitals.

Zegers M, De Bruijne MC, Wagner C, Hoonhout LHF, Waaijman R, Smits M, Hout FAG, Zwaan L, Chris-
tiaans-Dingelhoff I, immermans DRM, Groenewegen PP, Wal G van der: 2009. Adverse events and
potentially preventable deaths in Dutch hospitals: results of a retrospective patient record review study.
Qual Saf Health Care;18:297-302.

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015


http://www.sid.ir

Archive of SID

Downloaded from journal.icns.org.ir at 10:43 IRST on Monday December 14th 2015

41

\FAY jlay | ajlada .pgand a)93 .§9)c 9 A g)lan yy ayyaad
Cardiovascular Nursing Journal, 3(1), Spring 2014

Original Article

The study of the domains of patient safety culture in Rajaie Cardiovas-
cular, Medical and Research Center in 2012

Behzad Momeni', MSc
Reza Golpira®, MD
*Mahnaz Mayelafshar’, MSc

Abstract

Aim. This study aimed to assess the domains of patient safety culture issues at Rajaie Cardiovascular,
Medical and Research Center in 2012.

Background. Patient safety is a critical component of health care quality. As health care organizations con-
tinually strive to improve, there is a growing recognition of the importance of establishing a culture of
safety.

Method. This descriptive analytical cross-sectional study was conducted in Rajaie Cardiovascular, Medical
and Research Center. Multi-stage random sampling, proportionate to the number of the hospital staff., was
used to recruit the participants. The sample consisted of the physicians, nurses, and laboratory personnel.
The questionnaire “Hospital Survey on Patient Safety Culture” was used to collect the data.

Findings. The total mean score was 65%. The highest score was achieved by the paraclinical and
diagnostic departments in the issue of team-work within organizational units (83%), and the lowest score
belonged to the paraclinical and diagnostic departments in the issue of error occurrence (42%) and the in-
tensive care units in the issue of staff affairs (42%).

Conclusion. Overall, the assessment of patient safety culture in a hospital can serve various purposes, not
only can it evaluate the status of patient safety culture in that hospital and identify its strong and weak
points, but also it can raise the awareness of the staff vis-a-vis this significant issue and thus improve it.
Those aspects of patient safety culture that scored less than 60% need augmentations.
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