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1. Industry Size
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(1) Business Function Specific Software

(2) Finance Accounting and Enterprise Resource Planning ERP Software
(3) Enterprise Resource Planning(ERP)

(4) Computer Game or Entertainment Software
(5) Content Authoring and Editing Software
(6) Content Management Software

(7) Data management and Query Software

(8) Development Software

(9) Educational or Reference Software

(10) Industry Specific Software

(11) Network Applications Software

(12) Server

(13) Network Management Software

(14) Network Operating System Enhancement Software
(15) Networking Software

(16) Local Area Network (LAN)

(17) Operating Environment Software

(18) Security and Protection Software

(19) Utility and Device Driver Software

(20) Information Exchange Software
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1. Transnational Corporation (TNC)
2. Albuquerque, 2003.
3. Software Quality and Productivity (SQP)
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1. Cebit

2. Softex

3. Comdex

4. E-applications
5. E-solutions
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1. Mainframe
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Source: Indian data from Heeks (1995), Nasscom (2003, 2004).
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1. Center for Software Process Technologies (CSPT)
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1. National Development Plan (NDP)
2. Three "I'" Countries (India, Israel & Ireland)
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