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Abstract: With the emergence of differences in organizational value generation types and their importance
in executive tasks, the Intellectual Capital has relatively gained higher importance. It is considered as an
invaluable tool for expanding and enhancing the critical assets of an organization. Due to the managerial
needs for a deep understanding of intellectual capital components and the way they are measured and
evaluated, the identification of comprising components and the measurement methods help practitioners and
managers gain insight about the relatively weak indicators of components and therefore, consider the
implementation of solutions which are directly concentrated on the improvement of them. This will
consequently result in improving the process of intellectual capital management.

In this paper, the attempt is focused on the evaluation of the most validated and accepted components of
intellectual capital namely: human capital, structural capital, relational capital and innovational capital and
their measurement indicators. In this regard, necessary measurement indicators for each of the components
have been deeply explored and extracted from the rich international literature on intellectual capital and they
have been illustrated in an integrative, pervasive and practical model

Keywords: Intellectual Capital, Knowledge management, Innovation Capital, Integrative view, Applied
model


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009

INIELLEG TUAL GAPITAL MANAGEMEN]

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

S5 S wlopw b allge (Jlowi (o (61 (Je

Al Caiog pls oKy mlio pwdize 00Kl sl
omidshafia@iust.ac.ir
e SO
Ot oKl Sy prte 0182l Slia
bsohrabi@ut.ac.ir
SUly oy (ylo
Cﬂ)ﬁ; oKy oyl ouSish — b s Cu g3 40 L;b;f) L592g£ﬂ)
imanraeesi@ut.ac.ir
‘d‘})ﬂﬁ Axdd duouww

(axshd 35 50) 08 52,8 (sale olr oS (20—l 2l Cappte w3yl i S
somayeh_fm@yahoo.com

BASS
Sl Olgis 4 shay fusl 03,8 Ty I8 & s (i el (6558 lopus 0590l el syl )3 )1 bl Cenl g 95 53 S o b
03181 5 sy 0555 5 (6555 Aployus (sl dilge CAlis 4y e el Al s 4 395 oo sskiie ol K clS (sln s Anwsi (g diad)
AT i i (gl (sl (3L 4y i B o) (0 (53 losls e g manasiio @ il )l 5 ASiie el adlge Lol iyl 5l T 55
il 3900 35 lojls (6558 dileges Sy o Al ol @ g ke M e sl S pete ol o ol (gl 03l 4 pladl g 03,5 ST, Y
o 3 3555 )8 (o0 3)90 (5,58 il oy S5 ol Lelse plie 4 spglsi g sl sl lojlus il sl ailoyes o (5 oyl 5
@igey ol ) llall e piime ©Vle 1 (0l oluas 0355 g Bres ygpe L (658 gl aylojus sl Ao S Sopp iomis (5)90 sl a3 LE
23,5 a8l s LS5 g (69,8 Jae S LB 5 b sl ons (g dtwd baypd (sl 09,5 45 g 5l o (6,913,5 ¢ bl

8050315 Jdo (559195 gl puw cdnr ;LS 815005 ¢ W1 Cu 3o (6558 dylo s 1 glS” LS

09122091802 : -1


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7,8 0CT0BER 2009
INIELLEGTUAL GAPITAL MANAGEMEN
IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

oo -1

4 o €O )05 4 da olojls (g pdy Cold) g Gtomi plie 4 0l (6,88 5 (S50 (o rlojus g5 aw (gl lojl ale plio culy) @
$losd oo il Glopw lalo Bgis b Ll alls ¢ Jlo aslo s laaly Jlolyd ool ¢ guonal dylo yu caliseo (la 4555 5 Jlo e (slo)lne
S5 Sy 8y & Sloj il IS g pledio jo 0315 66588 dylo o Lol g canl lojlus loss WL i )b sline 4 (S5 dlej 29
Sygo & potde nl 05 36 (eguonal slo 2l 4 ofg gl ele Wil clo g, Sl sl degare (slal 4 £98 1991 Lo o Ll
[47] 2o zyke s>

Suid g dapaie (Slowlyd 9 udg8 Jolse pl imio dlasBl jo Lol 3)ly (6,58 dylo s Co e 0956 4y (S (ylojlo S§ Cuditgo ¢yl e dlasl )
Lol o) 51 aglyls ol 51 ool .l Slglyd conl (hyls bl o e g 331 Jolge oy yione 45 At Jgr (sladslopw 9 YT puilo ¢opmo) o>

o 65 (ogast 5 (6,58 slb alop wjyyel amd o G5 (658 Slowbls Slojles B3] 5 031 15, 1) (T (5,58 el s Sl o3lizl Jg 218 e
[21] 315 Lol (6,58 (slacubls > ) baas lglojlo Culbge 41 346 (oo gmme (Slojlu slawl)ls cp pte 953 (Sludl

Ll Hlub (0B, cuje Biov ¢ b 1> (615 pio Jole gpiie (glo 4565 b dunlio 15 o lojles YAWL’ sl ol & 355 0 osaliie ¢ uiily dlasBl Wby L
Slejlo 53 1y LI oo (&S o B 35)30 ¢ 155 5 (ol sl gyl e Sladl (gl 65 b (4S5 (sla ylojus tomio sl ailfo . [24] 35 o AU
Gl el Jde g osd ololis b adfe ol o sla adls 0gd o ) dlis cpl 1 ] guls a5 osd plos] Limgs 40 imd 8 ot 3y90
Yo o edls 4 Glels )l oy i (slie 1 g (aSuie (s 0g)S 13 0ad  glwlid sla (adls by cpl o .l odds adye o adlse opl OLj)
b g ond Wbl (6,88 (gla aylopus shorminn g (3] (slo (Sl o tage b b by o (63b e 4 (M ol ol b sty dilo Lol (s yiine
Aol Cawd (S i CusS b OL:}L» d/&é L;J).,.M) Slial 4 “_'j YR ob)f 6)5 o)’l.\Jl ]) (FS 4_9]‘9,;. C)’l‘ (8 Yz C,J}e(.o

Ol S e 9 (6558 alo g -2
il 038 ol y2j 33 O 51 (e o8 51 03905 el (58 s 3l i (i lo5 o
] S oo oy 41y55 g (Soime (> cle MLl j5ild )3 (6 135 Wl ol 5 L ydling 5 a bgsye ¢ lojle @lio Ll jl1) (6,58 aployw «jlgin] @
50
S okl b B ajloge 3B 1) Glojl 3,57 518 eolisal 3)90 5 395 2tS aSlej Ll cansl (1325 9 )13 (orte (658 dilo o el Aine sy | .
SYE) s 5l Sge oolital (6365 9 ot (6553 dilojr o sl oty &S5 pl 4395 b hngly Al ) iy ST CB) laee )3 > gike
[9] .ol (P slg0) CleMbl by dunlio p> (oass aidlu
[46] .ol o Slawhyls 48" 3ol ajm g o8 s SO ()b 35,) o glds oyKad g ol (w000 5 (6)SE Glop @
By 4y 5 K9 0 gume Glojlo o Slo Sy g3 5 Bsdise iy il slo 2l Sl (25 Sypo & (5,58 slb dilopu sl Sitas o @
Bgd o e Glojl (D) Cumdy d9ut 4 cplojls ST laknd (gl 039381 55)] e (I3l 32 )b 5l (slales Mo
S 5 ot dloilo (s enly (ol 6558 Aoy o g o a3l lojlo 3,Shes g 53 (50 p8ly 2l S plyte 4 (655 aleyus 0o
[36] .l ot ciy a5 olo plS (6,8 (sla loyw o e (6 2003 Lo )5 jo g wg)y Slylas gub .ol

g el s3paly 3,8 lee s el 4 c1lS (6,85 slo aloys sk o ololis .1

SIS (658 slo by b 51T 3l Sl &) (s g (il 05555 2

ol by Y50 & drgi L oyg 43 Shos (5 pSojluil 3

2- Intangible Assets
3- Intellectual Capital

* Value Creation Pathways and Transformation


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 OCTOBER 2009

INIELLEG TUAL GAPITAL MANAGEMEN]

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

1 e eyl b 51 clmoslizl b cadlS’ 5,56 (clb alop G5 5 Ubyen 4
D8les (3l 5 (25 (2ol S
IS5 et g 4 ol Ioaoe g 4l asils 5 )Shas (23 (5155 L g ST U351 35 (6alS” GlaS pome lolid 51 6)58 (gl aylos o i3
Sy o ©yge ol Jlpgle 5 (abiie sl 25 5 005
S5 alopw (5l gy ab £loil -3
Sl Wl ogllas 038 4 Ceond (] 13 658 slo lo g (29090 Sludl )3 0ud Wl glo gy AL I S yidie (gl dinej 4 Sliwd sl
@562 Joie oo 2 9 0392 (658 e ailops aie) > b gy bl yiegs ) (B Jol & el o 0Ll (558 (gl il s 0> o il L
sl a3y b o> (pl (g ze
(st o803 0jp oz 3 1y Glojle o0 Slae ol ol 0,8 S 1992 Jlo o 1) 53 il (silial @) (W g (995,99 ~1-3
[28] 5 [11] .58 o (g pSojil Jlodlas 555 5 oS3l 5 0y 315 (slans 3
dido oyl a5 0l 03,8 &) (o )l5 s dylo s g (Sl loyuo 23> 93 )3 1y (6,58 Wlops 19T s 3 593 LSl 5] 7)oy cdigllo g (yguunis 931 —2-3
[45] 5 [27] 5[16] sl 43,5 )18 03l 3,90 555 Loty b5 053 (153 (Siadls J 5y bausgy o

== e

" i

NEER
LSl 5] b LIS

ol (el 503 (Sl jiley > oS W8S i )3 ) (e 5 Slojle slo aileyu 9 (il (sl oy (gl iglle 5 gutngdl (sl cpl
5 Lol clojlos daadd Jols Slojlus o ps cinailo oyl > [19] 3038 oo |y (639l 5 (gia] B atlogus 93 558 Slojls dployus (el 5 48,85 50
N ) S-LOJ)I I) Oloss 9 YK 9 ..\49.»3@ ab[:g &Sl u;l.mdab): 9 Ltbcbg) da u.og) J.al.w d.\u])B AJLQ).MJ L] ul.o)l.w dLQ(.J.:lB )] odléwl d]).» GW
sl Gloyu glinl U sl 03405 u"“"1997 Il 53 guingdl pizman [27] §[19] canl 1505 dgpuiial (slowslyd ploo g (55320 cuSIlo Jolis 4)5]93 Blo
[53] 35S ol (Slesls Joo < (slomaslis lgil 51 gl b9 (¢S 05l0) Ladli (oolaws 1 onlaul b (¢S
ol ly e slpasls luiansily ol 13,8 Mol 1 Jgdo IS5 a1y (gm 390l (slolyls ys 156 o0 1) gaadl Ol o -3-3
[43] .wo)8 a8l g yles



www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009

INTELLEGTURL GAPITRL MANAGEMENT

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

S5 9 oBwd 1 (6,58 6 wlopuw gy a1 Jgu

St § SN (clagtuns 8 15 St b oy o dbald Joli (boj sladle o (5o @M oy oS lital B> Joli (sgime cuSlle sl alo

Sk Jagls) 9 5 iwaSss 9 sle
. B . . bl alopw

L jlol g ladlyr dandoliojlsl g Lol 2lgS a4y Loy o lddles o gyl (gl lSod ¢l ko (g )09 ¢yl yisiio ¢ (g )b oSl ’
o Lo

Soreials ol b (sl pb & 453905 1) LSS Sigl 5 )5 S5l (SIS s g0 @y ]y 355 (cdindis 1997 L 5 ° mpams —4-3
b 6yt oo (2B 5l g lostis b (6l lis oy 813 S ls sl 005 o sl dglo s ol S S Stagls ) kit Causl gm0
y leas L cogeloz cnl ool gl bl 5 ilofl (@S ) jlasjlie oS 03 18 555 5w )3 1) (guulS 03> Jlaz (g ) e |y (L3
[S17 5 [11] sl 035 ol 5
sl 00l S5 15 pais g ail oz 1 (6)S8 o o Wogy e 2004 Jls 3 (0 9 o2 -5-3

GBLs ailoy (4 opgly loys (3 oy oy (2 Slusl yloyus(]
[16] .l osds 030> yiules p S5 3 a8 dl oo (o8ly (ime \uSG b Jolei 13 5 o2 b dilogun Jlo (] &5 Midgy Az () Se g

S o 4slo yuw

62919 4oy

Sl alo o 6265 aslo s

el ey Tl 9 (5558 Al puws isoj )3 Y1, e g (2 Jido —2 JSUiS
5 G555 b) (59l (sl by 15,15 pyue 0SB (pgome (s ye L) (sl Alasly g ((Slojls b) syl Sludl (sl o o laimntily Clel i >
Sl aloyw (nl 6550 5 (alulid (ol 2 5 Allie () 53 0 &l Jao colil (o ool &8)S )15 (gl ooy 4295 3)90 13 GUlw )3 5 (dmgs
&yl 5l el o plosl 55 8 VYo o yidsS cpl g 0oy [olaidl ded a1y dllie | (ool pors b (g s alS &3] 4S5l @) do g7 b sl 005
ol 04 &) dmy Ceonnd jd Calises gla (giy il (asdi oy Jedn g 0 (5yI00e5 3)lg0 pl dae

Ol kowiy 1 O I35 gy 2oa —6-3
5 53hn 90 an> 45 13l oo 6,58 ol aoloyer Lol (ol allgn ololis dine )5 pskan 5 gpreio (sl (ot A 1 Jazie Doslasd e Jpin

> Sveiby 51997



www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON

ol Ol 55 (5,53 dylopuw (5 Al (WL (g1 (53 Alb S &5 -2 Jgoa

1, 8 OCTOBER 2009

INTELLEGTURL GAPITRL MANAGEMENT

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

Sy o &l 5 29,5 5 e nd O MalpsS | Jw | euis 4l el
dp)8 e 4 oo yles o &3k g a,y Sl alo puo
9 3yl iy aebip B slaanl Sl oy
. . ’ yilgse skl @)lS 1992 U IPRRTITY
o jl o Slas (555 ojlul & yiuine oS0y &y 3o puo I » O S0P
5158 ke S o> Sl arloyus
4 (699 b ganadls oyl &> ool ,_,:.sb—Z olejlo Ql&f)lf—l ! d.ﬁl»ﬂ—l .
S ol im0 YL Ol gl
Cald iy gl il Ml SleMbR3 (4)bs slS)lo dajlaal | gyl lo dloju-2 1997
Syl Sy bais Ols gl S yie dlopw—3
Alopujl (6,503 e3> bl =2 658 (S i oS b Sali-1 Sl o1
@ dxgi g silojl pb ) e (sgine Coslle dasiy] B sl | (Lo lopu2 Soel 1997 | Julen 5 w9,
g gl | a5y b it bl 3 Simp | ol 4ol
P oje e (g Bl 2 e Skt « el | Sl ayloyu1 b lls L
A ) il L L s LG
sy odls e aw | ? gl (i ’quu 3 )b aloyu2 (f)l LT)) )Job 1997 e
L3 Lol s enial
Sk iy = o e loyu3 e
954y g slojlos lo s oL, el alogu | L ) slos
; T . ) . 1997 | gle 5 ygmngd
S5l 9 sl B aployes Syt dlop  Slajlo aylepus o3l dloyus (59) hes o
05 (s
Laogs 01dh l,] (g dio el
sl %
i 5 5)Sen lojls - e Loyl 4l 1999 OECD
. sl e '
il oo gdladl
woly oS el 3 Jols (soime cuSlle —1
Sl ls OL\M' il "ﬁl b ke (gl dLG;)L’ -2 5o WiMe .
4 . Sl aloyur | "
g ol 4 1) (il Bl (g )l sloe)lSon ¢l ke (5)blg L) b2 2 B0 Mol 2000 e g
1 gt oS s ailsl | Liih=3 dndobiojlel s ash alsS 4 Lgyyo l;:l "L”‘r 3| o sl
il
ol 015 o) Sl S b L il (s 3 i
L lse
12 gyl ¢ pasids slo 5,Si-1
29l =2 L)l ‘«;@’W d S ol ey 1
9&7:»4)9&‘:&]4;1»9&)1? 3 ...
sy oy 53 4 =3 ((aseia) Sl S |
. ol sy aleyp3
045 ) Lt.%)
B 5 58 o o Sunls S5 -1 sl oy =1
S35 4 69l Aoy il P38 S i) Gios -2 S Sy dyloyur2 2004 1an
bl 92,5 (o JS5 255 il (Sinys 4 o dlojs S5 b Jolss Golp oy | Sizg oKl R
AL ol 3 o dilojs So> | (sl 5 at]d  Slojlo (60 Slojle | (il wloprd
Sl
3)lge ailiio o0 loie &5” ola e ls LUl - olojlw— Sl
_ )lge Al 0dw lgas (2 .‘{», ~ <) < Wbl 2007 s
Cal el on LS sl da,
22 i, (S, a5y 5 Lais A Ulg-1 Sk 1
- by da osl g Y gamo dswgi g Mgi b2 sl g ol 2007 | o)Sen 5 Silgn
o)b)a SleMb ;)I)‘l.g o5 -3 QLo)'L» )P d)ua:ud_3

® Skandia Value Scheme



www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 OCTOBER 2009
INTELLEGTUAL GAPITAL MANAGEMENT

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

‘ ‘ Oli)l“:‘“%jﬁelg)5c;v\.c)$ b yke ‘ ‘ ‘ ‘

a LG o8> -7-3
25 o1 6558 dilegus sl 00 )l dlie cpl 0l 40N 2 Jpir B )3 oS Sl goao (iadp il 03528 (sl (gt 4l o o (g2 Slireys
oS a5 nlp olojl (558 (oo aplogus Ca e )3 (S g Sl & oo il gt sl g 03 Bl 0 SesSy L oS 85 i > Lol adlge oz 05,5
ol 43,518 Cujoe )3 ol slea ol 55 Aldo oyl >
<Y (HC) bl ailoyes -1
*(SC) el b sl oy
¢ "RC)eo daly oy -3
G g 5 35 b gl lop -4
Cape 555 5l o Pl Sl 5 (o3l S (Jolos 08 a5 G 31 (6058 dployes i Jlite (Sl b (558 aplepes 52 )laz
sl o iyl 4 lglojles (sl 1y ysmmo 31 U35 oy ot Gl

N8N 6 Aylo pw yidwiw 4

A8 o ST oy S gy dlal (B3l el g i cul il 2yl )Ll T s alayg) 5 oty o o il g ey S o)) 4 WL ot

ly & b ol o) o (6558 glb diloys iomias Sl g 8B 4 dr g bl g 4 o] S 098 g oy S o ol dlal) B ST 0 S5 5
dignj 2 o503 (pl & dizyn 4] 298 Juolo lojl Cundg Sl Bl (0 (rog g 03 Bl (0 ()b homie sl gy Sl (S plgie (s )lbue igel
e ol S alop (sl ol i)l (6555 sl aployer o yiomio gl (gl sl 29y 5 Sl (65 Jaime 08 ) (58 (sl lo s Siomins
3929 el i (ylhls )3 ot Sl ielS Clids )3 [3T] A8l (oo et 390 9 )8 LT (el (63979 S a8 G SW SG 2 LY o Cenl i
[31] 5] 4] [50] [4] 81 o0 (s5luostis 5 (b3 clojbe (555 (6l tloys ST sl 305 o o 585 355 9 635 b5 o SIS
Silwbily vt i Ao Lo OleMbl ol drwg g 5855 650y b g3 pbly Blial 4 Slowws gl lojlo (sxiaily 1ol 13 (6,58 sla wlo s Jbj)
@YU sl Cooal b o oo Caz (6558 Aoy sl dilfe b)) ()00 g 5 B g2 Sl Mde Cald e bigal (sl sl ST g 059
21390 ol e 4 392 dalid gllae ¢lojl (6,53 (sl dilops (b5l At 13 3yl (i ) e ol 4 b adle ul e oo o 52 4
)58 b by (yiotias g gy [37] [16] 292 dmlss 251 sl e (£39)9 S 39 b)) Sl B g (b3 (g8 0 sl 5] oS 5,5 ks
558 sl oy ilizeo (gl i plolid Jobb 1T ol a8 o Cums SlaSs 21,3 118148 0 ilie glgl g 039 Jlo e (&S (sl oy 2 (e
B3 ¢ yslaie 8 CSS (g9) g b (ad bl Coled 50 Ded oo bl sl el slolid w5 o pllas (63,S5g; Sl s i add S bl

[42] . 855 )8 )l g (2byl 9,90 b $igd (o Sixio aaljl5 b jloges

il 03)3" gy b a2y ey Glojlo (658 (sl ey yiomis gl ) o ptegee Bl )il ale s

Blopw Gran Jaa= 5 [19] Lkl Joges 4 [45] )58 (oo aloyus pasli-3 [41] Mgl il Cozler =2 [28] o sie sibel s
csibaad &5 =9 [11]7 55 g oz =8 1511 Vot )5 el pasls =T [17] S lails (slo sl asgurna =6 [25] (5,58 sla

[3117 35 o055

" Human Capital

¥ Structural Capital

? Relational Capital

' Innovational Capital
" 1C Measurement


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7,8 0CT0BER 2009
INIELLEGTUAL GAPITAL MANAGEMEN
IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

[12] )l 35 505 35 QLSS (5l 9 (st ol oS LSS (69 000 9 o siallys o S & GO 5 19598 (iilse silitel ) Cozjla 299 ol b
2 s sl Jlo Lugio (SIS 6YLo cands 5 ige el )5 3oy cans g 1y lojls ] (5l dylo oo [19] diglle g pmaiygd] bl g
5500 lalil 4 o Il ol 5 (3 [42] sl o Glosbe USHS S 4 e Dl Cnd )OS (6 pury b &S domias oo (g uy et L 9 08y
ok S )5 ¢ Juas g 5590 (sl dsm USHE Juast ol [S1] ogw dgaaial (cla Sl o )las (asls iges (sl 33l 03,5 Iy (6 i Copgume
hoadls cul (65385 9 (G omiw (o ) QUS4 (83 lawgie § ()8 e (0 ¢ bawgite ( Sluitdy ggbaw (IS 4 paastie (SIS Canad ¢ US)
Lye gl (Saugld ol b bag e il ol sl (Sl Mass (S5 Slan 5 2315 o 51 81 o jlis 00 5oy oy 4 (slo (s Li[43] ol s
5 @) (LBISl) (pguaiz g3l (oline S5 bauss gls 35)) sz la ccnl 3 0gMe e bl 51,5 (1S (Lol sl (U gl s B 4y 'L
S8 (sl dployo omiw CiSa jlea 2004 Jlo 53 50l 5 (VS s 3o il 0 )] iliio ColSa (6,88 (sl oy (b)) diej > 0 sl 30
el g 6,55 sla dilops 23 B)15S (sl 1 oalil (3l e 4 dogi b gllan (sla asla i) 5 b calis & Colse ol o8 ok s e
5 ks de ColSe el 3 n el (S35 el gl el (o sl et ls o STl sl et ls iyl oo oS )] g IS 5 canS o] b
[27] 43,5

odlital Ll | (S &8 il 00 1] (9394n0 (sl (B9, by o Slgl® ol (gl ygmo Sl (gl lojlus (gl 4T (685 (sl il 5y 3] o
b ot ol ks 5 hojles g 31 &S ol 8 oS ol gy a5 sl o) [50] 58l o (CIV?) 3gguiols luwlimo o) silaslos bl 5
" sgreials (gl @84Sl 0ad )] 15 (6,503 e sl sl dily el 53 [30] 3505 (6,58 (gl oy siomis 4 clojles 51 SN 5 o] )3
{513t (oo b 423 Li £55 il (2l S0 ¢1jg g 958 (bl I A

Ol (o o padli g S8 arlopuw gl allge-5
07 s Slpad i g il ylopw —1-5
39 (oo Hlojle HUSHI 51 oy OT ol Sludl mlie ccay yai cpl 33 Bl oo Hlojl Sl lie (6,58 5 aad slb siiaily ol Bios diloyuw oyl
3bosb 9 dgut0 <6 ygle5 cliin g At <S> 4> Slojle CBlaal a5 Mee g atily &8 ) lie 03938l 555 sl 1> maiias yué b poafians yglay 4
s a1y el sla dylopus 351 3 eimimad 35,5 oo a3 3 555 lojles 5 o bt Joli |y il slio lBg) alS [50] ttad oo
Oy g Cal US> ad S )18 cews il Sobles ¢ Sl lo s 45 065 0 o L oo Glojle USHIS yils 9 b oyl 1 gl 0pu3d
5 il el Jols o (658 oy gl i @ly ) QLSS (Sl 29 00 i p5 JUS)I M 5 1S5 5 )b v Sl | (oS 5
34 Canl USHT os @IS g Caylbog plosl SUlgs 28ly 10 LSS sl yloe g ol (al&uiily mils 5 (8 s (53l 3l jelaie 5 sl (S gladlami]
90365 Jold (50 cpl ol (688 oo ()18l s @ly 13 1 S8 5l il o Cuny eSSl I (S o8 D98 0 Juols cppe8 25k
[16] .ol lojlo S (6558 dlo s Sl g o 5S 1> oo Jole oyl plis 9 il 2dly (lg5 posianms

"2 Balanced Scorecard

" Dow’s chemical value platform
" 1C - Index

' Skandia Navigator

' IC audit model

"7 Danish guidelines

'® Intangible asset monitor

' The Value Platform

% Value Chain Scoreboard

2! Calculated Intangible Value
 Lev


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009
INVELLEGTUAL GAPITAL MANAGEMENT
IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)
@ Sl wlop ioxio sl (asls o338 g cn 5 Callas ()] slo allge g (358 Hylop dire 53 daste Ve (Yol g Baes (g 5|
@ g Slasl dlo o Cu e CutsS dgu0 dine 50 e o asli oyl 5l edlitul Xgd o 8] Ll xnlpe ol yen 4 aS Wil onds gl seiwl 3 Jgds gy

.JJL»)L;OLS)L{ 5)35 4—3"")”‘ Copde ‘Oi &

Sl wloyw o 5l pad o -3 Jgua

&b oL 3,

1-[26] -[24] -[20] -[36] -[10] -[33] -[6] -[39] -[23] -[11] -[4[312 il 555 a5V S a0 ol S | 1
(48] -[32] -[42] -[24] -[36] -[10] -[6] -[39] -[45] 298305 LSS (gl 0,95 slo SBjel 4 4255 2

[48] -[32] -[6] -[26] -[10] -[23] -[11] -[45] Oleilo sty il 3

[32] -[42] -[20] -[36] -[10] -[33] -[6] -[39] 3913 LSS (6 )liaSs 53 lajlr (siadl 4

[371-[52] -[36] -[48] -[26] -[42] -[10] -[39] pmasia i jglie jl ezl

[321-[6]-[45] | Dbl sy )8 Al gl o 0 6

[6]-[39] e ok Lo yguiils 5Ll ISl 7

[37] -[42] -[10] sooe S sla i s las 5l oalizl 8

1-[15] -[34] -[52] -[42] -[24] -[20] -[39] -[23] _[1[;1;]ggi[.4[i]7 i 55 34 o6 9
[29]-[38] -[47] -[15] -[34] -[37] -[9] -[33] -[24] -[10] sl LS (sdte ol 10
[371-[52] -[32] -[24] -[26] -[33] -[6] -[39] -[45] 29> QU i g b ()5 & (25 (3] 11
[34] -[24] -[32] -[6] Slojl Clual g ndyaly b jgisls (US,IS Slus] 12

[24] -[32] -[6] -[39] -[45] 59813 SIS 3 035 sbowl 53 lejls sl 13

O Liomiaw B (ad Ll 9 5yl alo g —2-5

Bl a3 8 S L) 5 g 0nd gt plojls (LS S5 g Lais e &S Gl Slojls (sl g 5 e 5 ls8 daaty]yd ol cagloyus ]
43.[,:)...: dlm C.»)Le(a LY g5§*° ‘395 su.g d‘)-i S .>)|.> )])5 QL:}L.: )L:.‘;'>| » L;9 ‘)); ° JS..» OL‘.{)K d)ﬁ L;‘Jb $29)9 Ja.wy Ai[a)w Cﬁ] dSwI S99 L
3 skate el L12] lojles ksl cy g b b ylee (30905 5 oMbl gugend 4 ilod ¢yl b3 635 blgs wilon ecanl lojls sl
25 em B o3kl 390 3k (slasls (138 03,90 (sl o5l " (lojles (slagbB b el ol 408 dloy oy

dlogus slil 51 P12 58 iy il oMbl (glaptuns 5 Sllas o] g lojlo (S0 ¢ Slojls Il «Sinp &9 4 e |y alepus o)
Cgno Gl oy iy Lo 5 ol & 3330 3 Lol 31 e 5 iliS 3 sl 655 ogase 5 3503 ilepo s (595 3 Slgicse (o)l
[16] 355 o

» Organizational Capabilities


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7,8 0CT0BER 2009
INIELLEGTUAL GAPITAL MANAGEMEN
IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

5 ol dboul wds il 3505 ABls] Sl ¢ picren g 04050, (slogdled j3 dgnge il 5 g dazee odliiwl g (£SOl 4 Cdds (ol dylo puo
b 6t glopus Lol atn tslo o (Bl ¢lojls L3 S5 51 dny g ololo <5 53 G5 bl 5 4 il degarme 39 oo 4 lojles clo iyl 3
o 4 [14] [19] [16] 35 63,8 s (5550 cuSlo 5 sl (ol @35S 4 |y (6l (el aylo oo ¢ylitontls 5 5y o> oo JS3 1y ibojls
ool (5o ayloyus ) ol digei (il Glojl Kim B daayg) A penl) syl b (sloial) (slaar 85 w3l (slo oSl ¢S] e 55
25 lojles 5 elSHS zays b sl el dylopor aJls 53 ]33l o Leslojles conle 55, s el g A8 oo i35 Slomsl Leglojlus (el &S azisly o
[50] s 595 alon (55l5 Lo (sl by )55 9 ()5 STyl & il ()l g il Bl plojls 4 b dplojus ol il (oo J20lS g 005

)l 5 503155 55 Jgie o g 8l ond glystul yitne SVl Sl oasg 05 (st 3l o el dilopoo dilam (5L iloyus St slo a3l

RUPRW
S o oo (g1 (bl —4 Jga
1-[38]-[47] -[15] -[9] -[24] -[26] -[10] -[43] -[45] il s e 1
[29 Plejw D Co pde
[24] -[20] Slejlo Gl ezl gla by, 5 wlalsT oslizl | 2
[24] -[20] -[39] Sl HLasl can SleMbl gyl 5l elizl | 3
[48] -[26] -[6] -[39] obd S b g (s 5l sasme ealil )3 lojle (sakeslys oline 4
[ 48] -[32] -[42] -[23] -[36] -[6] -[39] -[45] Slojle Lty gl olobs |5
[ 32] -[6] -[23] -[45] roih sl ol e | 6
[37] -[32] -[24] -[10] -[6] -[39] -[45] o el oyl 5l il bty e | 7
[32] -[6] -[39] olojls ]33 b cld (il s oo
1-[38] -[47] -[15] -[34] -[9] -[39] -[10] -[23] -[‘[‘219 g s s | 9
[34] -[9] -[52] -[24] -[26] -[36] -[10] -[6] -[23] -[11] Slejls Smd | 10
1-[32] -[36] -[24] -[20] -[10] -[6] -[39] -[23] -[1[;]7 MLl g5 by > o836 g ofse | 11
[37]-[48] 05550 Cape sl S5l edlinal | 12
[48] -[6] Sl sl bl il 4 plojls LS i | 13

Ol ieia g and L g (gl daly by -3-5

o iy 1y Glojl o)) Ll sloSTyol 5 ole gabe eSS A 10 el jte Jold ()8 laiizd b lojls S powsy i 9 oy bilg) il oo ]
aloyus g sl loyu (23 bloyI L 15 0,15 Comnl lojl S (sl () ) dloyu ST o paseiie |y ol 5 el oy leMb] Jols g 48
S50 S (55l 4 gl ol S o uisr S o o lojlo el Bl 53] oaimd 3Bl ate Sy aile (2B laitsd ol b Slejl
5 31y oloy gl oS g 3 9] 135 o 3ol |y 5] 395 1S g S Pl 30, 5| s S 45 3950 ] lols S bl (5 ylre 53
i 039 8 35 Sy 1)) 38 59 2 8yt el S I dlogs (pl 455 (o0 9 WS (0 sy Al (o (5)BBg g )lil B (bl chlB
oSy it jee (i (S dlopw (b)) Aoy clinl o stage [16] sl 023 a5 )lS 5 S 53 (ote Jole & (glosislis ghar g 0395 bl ]

9 Sl alopo b LS ()3 9 Coles e s dilopus cpl 08 a3l (o b idie Coldy ST g ol yal 13 oo (8L 955 53 Glojlo S g

[9] o)l (R gyl o poo


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009

INIELLEG TUAL GAPITAL MANAGEMEN]

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

! by rlo g w5 (ad L -5 Jga

&k ol 3,

[ 28] -[51]-[50] -[43] - [23] -[11] -[45] byt b ool daly Jee 1
[ 51]-[9]-[36] -[45] S el b lojles dlaly olzse 2

[16] -[43] -[23] Ll (5,blg (lize 9 oy (s side &y (s d 3

[28]-[9] NS i Lais 4

[15]-[38] -[47] - [50] -[9] -[23] Olynie Colls 4 (S 5 ol Ol 5
[317-[51] -[9] -[45] -[43] Sl e 5 35 6
[16]-[51] Olosles (o908 pgal g &yt 7

[50] -[9] Ohayd i b dmlia ) oLk 4iye 8

[38] -[50] -[23] -[45] b3l 5o g i 9
[50] -[23] o s il dmalayl)3 lass 10

[26] -[43] g SlUl sl 11

ST odgdme opl g8y cas g dalyss Slul IS alab jglay game Sl glatie S 50 b asls alS dgug da asls b sl 4 av g5 b

oo ooy 53 g 03905 Jugwd |y I (a3 dguap aliwsg ol 42 U sisled o I3l sty 095 5 o (Sl (ot il & P8l ba (lojls 5 kel
Vb i 53 85 () el 5 Lo o ) b s ) i sl L 45 B 00 i 3 IS5 53 e 55 05,5 54 (s s
ol 5 edlatel b o ylojle WNgus (gas dils  sastiie (gdis diwd (3 cpime Yo > 0uiSTy Lan 5 calisie (gla o500 & dngi b ol ouds &3] Jonds

Wl gy Slyman Glojls ) 39290 (Jlo e g (Jlo wlio bl g odg oyt (e Cuenl (Gl &S]y e Ceand B 55 winlgs 0B sy il
Aol goxy (gdm sla (asld 4 s g 030> gy yol (gl o


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 OCTOBER 2009
INIELLEGTUAL GAPITAL MANAGEMEN |

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

&l ally s wlopw S lw b b pw Sl g alo

[

ol daly alops slo (2313 -0 Jpia iy

Sl lop sl Ga3la F Jpiz repe

Sl oy sl GaSL =T Jsix g2 0

!l 5 65U L Sl (S dslo oo Allie (S (pad LS (54 09,5 —3 JSud

Ol heda g (ad L g (5 y9ly dlojw —4-5
yas 3 olojles 59l (sl il (b)) i )3 (G o (el 003 4B S a5 1 lojls (6l dlepus I S 51915 il LISl 505 5
Lo C o polie 51 (S g o (lojls Cage (sulS” Joloe 51 (o lsis 4 opgly e peae 53003 (oo (s ol (ly o 5l ST, jgome il ol
oy gy Cpl 31l otel Cad 45 (6 y9l5 8oyl 5] Al dmwgs (glonyguiS )3 (oobatdl a5 (g odes isu g (o 43S\ > ol (0B Cue g JiS
o JSB 1) plojle (658 (gl diloju JUas dils IS 36 o g St dilojr 6 lgie 4 05 4 393 03 Cigume B ilop 1503 5l S gl
rog g 305 (glo daly - [16] 13k o b ahlogus S0 b Jolos iajls 5 3,8 o S 255 (9355 41 1o ahlojus S0 A0kem 553 (69l ol s 2
Caz 6 2y50 oy sl 2 0I5 o0 ) gl i At (59155 (o il I ol digad (lojls gy Sl )3 ()5 Ao g Bigel (sla 09
5 Soskd b Lape (60 (sl iz eizmam A 8 o 390 s ol ) ol 0938 (35 2Bl )3 5 (ceutB (658 b ogls (susSelr sl ol
5095 (oo 48,5 5 )5 (590l csledleslis (gl aplogus cptotee 31 (S oy ol [27] ol 2alS” il (sl B 6 o Sl Ol o s gl
Jo a3 <)1) 58 (6)5lg5 sl Al 60)8 9 3kl (e U331 (ol o (w095 (ol iy 5 ()l (Slusl (sl dlo s T olial L Laglojls Mos
S o ) b g pine VlEs Sl (o3b5 (3l sl 2 ]y oo lo s (0] hormies (sl a3 L5 O

62315 oy G glo (as i -6 Jgux

&b e W s,
[34] -[37] -[32] -[24] -[26] -[20] -[10] -[23] 3 Y gazms A5 0955 Loy g (615 Ailo yus 1
[32] -[6] dnsgi 3 3450 e ypls SIS sl o b Slonl 2
[34] -[32] -[24] -[20] -[6] -[43] N gana o 10) 3 635 ol 3
[32]-[6] ol Sladns dige 5 (6,118 4yle 4



www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 17,8 0CTOBER 2009
INIELLEG TUAL GAPITAL MANAGEMEN |

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

[ 9]1-[32] -[6] dagl 5 BT S oy gl 5
[24] -[6] Ansgl g B ) (65135 ple s ol Sl ol 6
[32] -[42] -[26] -[10] -[6] -[23] Olobe Ll ot slaiyl B ) (I35 yloys 7
D 37]1-[9]1-[32] -[43] -[23] -[45] S il calis can ()35 dyle g 8
-[32] -[24] -[26] -[20] -[6] -[43] -[23] -[11] | Gbuaul 2> Gibe) b slo piusw | oslitl aiej )3 (5,15 by
. 9
9] (plol 51>
[ 32] -[24] -[6] -[45] 990 Y guae I oty e (el (sbb 093 (55135 10

o olsal sl o gyl Cogenl gl b et oy yiene Gl s 355 ol (gl Codgizme ()b Sloj aAlaxd a1 il mlbio aSLT 4 da g b
il 5 ey gy oyl 51 o Slejlw dga e mlin (anass 6550 &) Cumd (e (5,55 g ol 3 ply a5 5550 Cariuo 4y (S (g3b d b a3l
o ke 4 330 ool g Sl 3L oo 0 Sl enlizal b 5 0)93 g 5 plate (st ol Ay Sy 5y bl o3 3,90 gl el

Syl plosl il L lape oo sl (asli g Jeloe g5 22 sl 090 (sl

Gy o dlo g (s Ao yiowuw 4 )LST Jo -6
2 o) 5 odm e ) Ao (a3l I SG o s 3 )Shos b ablie Sl g md J3 e L) 3 gie al) addi oS Bl cale Jue dexg (g
Iy ol sl danl 500, slwlid 1) daup diojls (sla adli b amy o ojlal b lojlo lpde s aS 3)l5 1) Cuje cpl cuaud (pl 55 0ss &) o gy dnles
ol (65915 Aoy rlopur ol g 0 oS dylo s Ay 3 &S ol 01 dBLS) o 4 35 oylon Jole g sl ond B S s > (ol alally g (o) lS Lo (Sl

sl dilo s 5 Aoy daangs g Ay (Slis (65155 Ailopuo

HC1 - HC2 - HC3 : MODEL Knowledge-Skill- Atitude, Aschatzkd 2004 RCL: Chen,2004
2004

HCL: Chen,2004-Mar, RC2: Stewar, 1997 80nlis.2000
HC2:Chen 2004- Lynn 2000 RC31Roos, 1997 Pelly 2000
HC3:Ro0s, 1997- Huang 2007

S5 wloyw s aidze (yiosiw a2 LSy Jao —4 U
ol 48 08 e ) b o ps 51 Sy 50 IS S (o (Sl (s ytne Sl (B oy 4 (6558 ilop (sl allgo [l il 2B ki 54 IS
09 S5 Sy o S Spg0 )3 9 Sl 503 oo s JLuail il gl )3 (539l diloyus 292 simls layig) & g ByS BB 5 o e
S)le 4.y salg Cund | (6,58 ol wlop oo dTE Sbg Mae iSS plisl s 251 3ol b cunS’ 4 Cams g 03,5 o3kl lojl ;5 3gg0 il
5 03905 waly 5 1y ol adaly oy b b3l e 13 5 (s diloges (193 )3 Sl oo 6l Sl (Sl bl il (i & (6 pglss dplopus 00

Pyye
8888



www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009

INIELLEG TUAL GAPITAL MANAGEMEN]

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

St (6Ln e 235 oSl bl e g2 ooles om ol 35008 a0y (ol Ay 5 (o5 ¢_alsl ey s jiorios (5l bl o bl IS
D)3 g9 Ao ol ) (5 )kuan ul"

2 sty g (ol e Sl sl 4l S o 1 (Gpgl lo oo 4l (I8 ST omias (sl 55 1) 5 Bl e g o 0t )] e g o 4 a6 L
i 58 18 25 )l Jta Liomi Caz (olee g 03 (o (ST Clisios B > Giagly opl 5 00d dl)] (slo (adls degerme o Jygo 3 85 L
B 5 oy ol sl 1S3 4 25V ST o ST Adlo cpl o ()HS dilopus Gy A g 0 Lol (et ()b g b ()5l Ailhe (5138 I
23,5 oo ) ST Clading (dly 95 JSs 4 0nd &l Je

L dslo s 1503 52 (535l rlopw (15 5T (yodiaw (5,Us L Jso -5 S
S5 ot -1
5455 1y 0l lajler 3 3131 &S s (im 98 (o0 ol (5l ey 5 (55 sl o 95 A (g3l 2 USG9 ol 5 3ol 31 (658 loye
L bbbl 53,5 (o 0l 35 clojbo 51 g 4 9 dcsybdbo aslo ool s £lisy) logl po Jilie b3yl bawgs il o s dslo ) tisled (oo (610055 1,
el iy 1 Ll dyloyes sl 2 93 LDl & 005 losles Lawgs iy lojles sl 315 ely IS 55 oS (o oy dplo )iy oo Sty oo
5 6l la Sl 4y ool el (i by S 5 (o)L dilogus 32 YU 5 ()8 (Slasis] B 39u0 oSl oo (2, 5 Sl (Sloeh ) Ll
Pl 4dlge cul 45 30 (5l (65 g drog (BB 3 plojl (I 4 (St (Kb (51l dilogus 3,5 b5 oD )3 5 e Sy 4y Cud 15T
P9 (o Cguie (558 dlopw
JUIS ol & e clojbo g obeiisd 45 b Lalgy byt 5 (s )ibles (slotts] 5 gmt ¢ sl (5l ol ) b lojls 15 (65059 Slagiallys o> bl
Loyl e 4 3g)9 g SLeMbl Copte pas | I8 05 salgs oeie |y (lojlo (558 oy slo saialy | ST ()b 08¢ 5 045 S5l sbsz sl
S95 dag 4 35 G M dpdy (o Cyge Slajle 3l I et (il 0300 9 W5 L el Alng )3 wre cnl g 0392 (6358 ploju Al Sy e pibiune (i
leris § Syglas ST g w556 (Sas Mos (gl & g Cigtr G )5 Al 4y g bl (oo (658 dhlogus S e CuS )3 sons S92 Siojl
lasil s )3 il (53,5 woles )3 g 0sd by 9 ygome L Jame dbul el WG o (6158 dlopw claadlge 03 (635 k250> Cpe 3 cuot] b dlgio oyl
@ (Rite 9 035 08y Glojlu QU 5 e sl |y o wgllae sl (g 23 ()IS STyl 4y g (53,5 e diely ol )3 S g |y Glojlo S g S
bl Slojles (19 5 (193 (lakind 4l saie Col) 5 i (il 5 LK
(sl 4t Wl ¢ (69l 5 ol el g o Gludl) 5 )58 dlo po il oy oo (sl (L (59l oz e b 0035 1)) Juo iyl o o
N BU date 4y dubo leMbl s b oly () 390w 10 (e b aS &l 55 b adlse oyl o (4l


www.sid.ir
www.sid.ir

INTERNATIONAL CONFERENCE ON 7, 8 0CTOBER 2009

INTELLEGTUAL GAPITAL MANAGEMENT

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

..\:-Lo 9 ebw —8

1378 (sal) (2Kl slga clylisl ()05 quuind ol " Slojl )by oyt "e(gpuS wuold Ao 3 glcaS o)loud g Job (w1
1386.8L g cobio " sl sla ko pur o o S8 0 )8 35 "olgn 690 e 2
S (ol G S oo N0 U359y S 6558 oy (65 ol lidue 6N " oy g (P o5 GOy (ilas ppe 3

4. Allee, V., "The art and practice of being a revolutionary", Journal of Knowledge management, Vol. 3 No. 2, (1999), pp.
121-32.

5. Andriessen, D., Making Sense of Intellectual Capital: Designing a Method for the Valuation of Intangibles, Elsevier
Butterworth-Heinemann, Oxford, (2004).

6.Bose, R., , "Knowledge management metrics", Industrial Management and Data Systems, Vol. 104, No. 6, (2004),pp-457-
468.

7.Backhuijs, J., Holterman, W, G, M., Oudman, R, S. and Zijlstra, S, M., Reporting Intangible Assets, research by Price water
house coopers, OECD, Paris, (1999).

8.Bukh, P.N, Larsen, H.T. and, "Intellectual capital and the capable firm: narrating, visualizing and numbering for managing
knowledge", Accounting, Organizations and Society, Vol. 26, (2001)

9.Bontis N., "National Intellectual Capital Index: a united nations initiatives for the Arab region", Journal of Intellectual
Capital, Vol. 5, No. 1, (2004), pp.13-39

10. Bozbura,F,T, "Measurement and application of intellectual capital in Turkey ", The Learning Oranization , Vol .11
No.4/5, (2004),pp. 357-367

11. Brennan, N. and Connell, B., "Intellectual capital: current issues and policy implications", Journal of Intellectual Capital,
Vol. 1 No. 3, (2000), pp. 206-40.

12. Carson, E., Ranzijn, R., Winefield, A. and Marsden, H., "Intellectual capital: Mapping employee and work group
attributes", Journal of intellectual capital, Vol. 5 No. 3, (2004), pp.443-55

13. Cascio, W., "Valuing and costing intellectual capital", HR Monthly, February, (1998), pp. 12-16.

14. Chatzkel, J., “The collapse of Enron and Role of intellectual capital”, Journal of Intellectual capital, Vol. 4, No. 2, (2003),
pp. 127-143.

15. Chen P.G. " Intellectual capital performance of commercial banks in Malaysia ", Journal of Intellectual Capital, (2005) ,
pp-385-96

16. Cohen, S., & Kaimenakis, N., , "Intellectual capital and corporate performance in knowledge-intensive SMEs", The
Learning Organization, Vol. 14, No. 3., (2007), pp. 241-62

17. DATI (Danish Agency for Trade and Industry), A Guideline for Intellectual Capital Statements, Danish Agency for Trade
and Industry, Copenhagen. (2000).

18. Danish Confederation of Trade Unions (DCTU), "Your knowledge + can you book it?", paper presented at the
International Symposium Measuring and Reporting Intellectual Capital: Experiences, Issues, and Prospects, OECD,
Amsterdam, June. (1999).

19. Edvinsson, L. and Malone, M.S., "Intellectual Capital. Realizing your Companies True Value by Finding its Hidden
Brainpower", Harper Business Publisher, New York, NY, (1997).

20. Flostrand, P.,, " The sell side — observations on intellectual capital indicators", Journal of Intellectual Capital, Vol. 7 No.
4, (2006), pp. 457-473.

21. Flamholtz E.: Human Resource Accounting and Effective Organizational Control: Theory and Practice. Jossey Bass.
(1985).

22. Gupta, O. and Roos, G., “Mergers and acquisitions through an Intellectual capital perspective”, Journal of Intellectual
capital, Vol.2 No. 3, (2001), pp. 297-309.

23. Guthrie, J., and Petty, R., , " Intellectual capital: Australian annual reporting practices", Journal of Intellectual Capital,,
Vol. 1 No. 3, (2000), pp. 241-251.

24. Huang, C.C., Luther, R. and Tayles, M., "An evidence-based taxonomy of intellectual capital", Journal of Intellectual
Capital, Vol. 8 No. 3, (2007), pp.386-403


www.sid.ir
www.sid.ir

25.

26.

27.

28.

29.

30.

31.
32.

33.

34.

35.

36.
37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.
48.

49.

50.
51.

lNTERNATl()NAl CONFERENCE ON 7,8 OCTOBER 2009
INIELLEG IURL GAPHTAL MANAGEMEN)
IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

IFAC (1998), The Measurement and Management of Intellectual Capital: An Introduction, Financial and Management
Accounting Committee IFAC 1998 Study 7.

Johanson, U., Koga, C., Skoog, M., Henningsson, J.,"The Japanese Government’s intellectual capital reporting
guideline",Journal of Intellectual Capital, Vol.7 No. 4, .(2006), pp. 474-491.

Kannan, G. and G.Aulbur, W, "Intellectual Capital: Measurement effectiveness", Journal of Intellectual Capital, Vol. 5
No. 3, (2004),pp.389-403

Kaplan, R.S. and Norton, D.P., "Measuring the strategic readiness of intangibles assets", Harvard Business Review, Vol.
82 No. 2, (2004), pp. 52-63.

Konrad Group (The), “The invisible balance sheet”, available at: www.sveiby.com/articles/IntangAss/DenOsynliga.pdf.
(1988).

Kujansivu, P. and Lonnqvist, A., "Investigating the value and efficiency of intellectual capital", Journal of Intellectual
Capital, Vol. 8 No. 2, (2007), pp.272-87

Lev, B., Intangibles: Management, Measurement, and Reporting, Brookings Institute Press, Washington, DC. (2001).
Liebowitz, J. and Suen, C.Y., "Developing Knowledge management metrics for measuring intellectual capital", Journal of
Intellectual Capital, Vol. 1 No. 1, (2000), pp.54-67

Lim L.L.K, Dallimore P., " Intellectual capital: management attitudes in service industries", Journal of Intellectual
Capital, Vol. 5 No. 1, (2004), pp.181-94.

Litschka, M, Markom, A. and schunder, S., "Measuring and analyzing intellectual assets: an integrative approach",
Journal of Intellectual Capital, Vol. 7 No. 2, (2006), pp.160-71

Lynn, B.E., "Intellectual capital: unearthing hidden value by managing intellectual assets", Ivey Business Journal, Vol. 64
No. 3, (2000), pp. 48-52.

Marr, B., Perspectives on Intellectual Capital, Elsevier Butterworth-Heinemann, Oxford, (2005).

Mouritsen, J., Larsen, H.T, "The 2nd wave of knowledge management: the management control of knowledge resources
through intellectual capital information", Journal of management accounting research, No. 16, (2005), pp.371-94

Mayo, A., The Human Value of the Enterprise: Valuing People as Assets: Monitoring, Measuring, Managing, Nicholas
Brealey Publishing, London, (2001)

Ordonez de Pablos, P., , " Intellectual capital reports in India: lessons from a case study ", Journal of Intellectual Capital,
Vol. 6 No. 1, (2005),pp. 141-149.

Organization for Economic Co-operation and Development (OECD), "Guidelines and instructions for OECD
Symposium", International Symposium Measuring Reporting Intellectual Capital: Experiences, Issues, and Prospects,
June, Amsterdam, OECD, Paris. (1999).

Petrash, G., "Dow’s journey to a knowledge value management culture", European Management Journal, Vol. 14 No. 4,
(1996),pp. 365-73.

Pedrini, M., "Human capital convergence in intellectual capital and sustainability reports", Journal of intellectual capital,
Vol.8 No. 2, (2007), pp. 346-54

Petty, R. and Guthrie, J., "Intellectual Capital : literature review — measurement, reporting and management", Journal of
Intellectual Capital, Vol. 1 No. 2, (2000), pp.155-69

Pike, S., Roos, G. and Rylander, A., "Intellectual capital management and disclosure", in Bontis, N. and Choo, C.W.
(Eds), The Strategic Management of Intellectual Capital and Organizational Knowledge, Oxford University Press, New
York, NY, (2002),pp. 657-73.

Roos, J., Roos, G., Dragonetti, N. and Edvinsson, L. ,Intellectual Capital: Navigating in the New Business Landscape,
New York University Press, New York, NY. (1998),

Seetharaman, A., Sooria, H,H,B,Z. and Saravanan, A, S., “Intellectual capital accounting and Reporting in the knowledge
economy”’, Journal of Intellectual capital, vol. 3 No. 2, (2002),pp . 128-148.

Skandia, “Human capital in transformation”, supplement to Skandia’s 98 Annual Report,Stockholm. (1998)

Seleim, A., Ashour, A., and Bontis, N., , " Intellectual capital in Egyptian software firms", The Learning Organization,
Vol. 11 No. 4/5, (2004), pp. 332-346

Solomons, D., "Accounting and social change: a neutralist view", Accounting, Organizations and Society, Vol. 16 No. 3,
(1991), pp. 287-95.

Stewart, T.A. ,Intellectual Capital: The New Wealth of Organizations, Doubleday, New York, (1997),

Sveiby, K., "A knowledge based theory of the firm to guide strategy formulation", Journal of Intellectual Capital, Nos 2/4.
(2001)


www.sid.ir
www.sid.ir

Ar

" INTERNATIONAL CONFERENCE ON 7,8 OCTOBER 2009

INIELLEG TUAL GAPITAL MANAGEMENT

IANJAN SCIENCE AND TECHNOLOGY PARK - INSTITUTE FOR ADVANCED STUDIES IN BASIC SCIENCES (IASBS)

52. Tovstiga, G., Tulugurova, E., , " Intellectual capital practices and performance in Russian enterprises", Journal of
Intellectual Capital, Vol. 8 No. 4, (2007), pp. 695-707.

53. Vander Meer — Kooistra, J. and Zijlstra, S, M., “Reporting on Intellectual capital”, Accounting, Auditing &
Accountability Journal, Vol 14 No. 4, (2001), pp. 456

WWW.SID.ir


www.sid.ir
www.sid.ir

