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1. Efficiency

2. Effectiveness

3. Key Success Factors
4. Reward System
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1. Management Control
2. Strategy Formulation
3. Task Control

4. Vision

5. Mission
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1 Strategic Planning

2 Badget Preparation

3 Strategy Development
4 Strategy Deployment
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1 Lagging Indicator

2 Leading Indicator

3 Retur of Investment (ROI)

4 Cause & Effect Relationship
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1.Undeling Theme
2.Perspective

3. Innovation

4 .Learning

5 .Growth
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1. Total Quality Management

2. Quality Awards

3. Fundumentals

4. Results Orientetion

5. Customer Focus

6. Leadership & Constancy of Purpose

1.Management by processes and Facts

2. People Development & Involument
3.Continuous Learning Innovationf Improrement
4. Partnership Development

5. Public Responsibility

6. Leadership
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