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... think of the Quality

Award not only as an ...

... but also as a model
and a process for ...
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+ Continuous
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AMEX Canada (1998

Telus Mobility(199%

Honeywell(199%

Delta Hotels(2009

Aeronautical and Technical Services (2000

%1994 % 2001
-Manufacturing -BusinessService
- Service - Service
-Small Business - Small Business

- Education
2 Winners per -Health Care
- category
3.Whinners per
-category
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1988 — Motorola Inc., Commercial Nuclear 1989 —Miliken & Co. and Xerox

Fuel Division of Westinghouse Electric Corp., Corp. Business Products z\absystems

and Globe Metallurgical Inc. 1991 — Solectron Corp., Zytec Corp.,

1990 — Cadillac Motor Car Division, IBM and Marlow Industries

Rochester, Federal Express Corp., and 1993 — Eastman Chemical Co. and

Wallace Co. Inc. Ames Rubber Corp

1992 — AT&T Network Systems Group/

Transmission Systems Business Unit, Texas 1995 — Armstrong World Industries

Instruments INC. Defense Systems & Building Products Operation and

Electronics Group, AT&T Universal Card Corning Telecommunications

Services , The Ritz — Carlton Hotel Co., and Products Division

Granite Rock Co. 1997 — 3M Dental Products Division,

1994 —~AT&T Consumer Communications Solectron Corp., Merrill Lynch Credit

Services, GTE Directories Corp., and Corp., Merrill Lynch Credit Corp.,

Wainwright Industries Inc. and Xerox Business Services .

1996 — ADAC Laboratories, Dana 1999 — STMicroelectronics, Inc-

Commercial Commercial Credit Corp., Region Americas, BI, The Ritz —

Custom Research Inc., and Trident Precision Carlton Hotel Co., L..L..C., and Sunny

Manufacturing Inc. Fresh Foods

1998 — Boeing Airlift and Tanker

Programs,Solar Turbines Inc., and Texas — Service

Nameplate Co., Inc. Manufacturin
2000 — Dana Corp- Spicer Driveshaft Division, — Small Busine;gs
KARLEE Company, Inc., Operations Mangement

International, Inc., and Los Alamos National Bank
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Determine the
Results
required

Plan & develop
Approaches

Assess & Reviev

Q_/\ Deploy Approaches /4—9
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