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1- CLM: Customer Life Cycle

2- AICR: Automated Intelligent Call Routing

3- OM: Opportunity M anagement

4- CM: Channel M anagement

5- (Sdf Service Knowledge L oad)

6- Automated Email Response

7- Unified M anagement

8- Personalized of Web Content

9- OPBP: Online Predict Budgeting and Pricing

10- ETO MGT: Electronic Trade Opportunity M anagement
11- Integration and Decomposition of ETO

12- Proper ETO Push

13- Intelligent Helps

14- Customer s I ntelligent

15- Partner Information

16- Information Application & e-Service of Partners
17- Chat room
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1-CRM: Customer s Relationship M anagement
2- PRM: Partners Relationship M anagement
3- WFM: Work Flow Management

4- UM: User s M anagement

5- KTM: Knowledge Tree Management

6- e-CRM: Electronic CRM

7- CP: Customers Profiles

8- CLM: Customers Life Cycle Management
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1- ePRM: Electronic PRM

" - PSS: Partners Servicesand Systems

" - GWF: Global Work Flow

- LWF: Local Work Flow

°- CKM: Customer s K nowledge M anagement
*. SSKB: Self Service K nowledge Based

"-ETL: Extraction Transform & L oading

"- Opportunity M anagement

' - CM: Communication Cannels management
" - SWPM: Service & Work Path Management
"'~ AICR: Automatic & Intelligent Call Routing
1_ AER: Automatic Email Response
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2_ UM: Unified M anagement

B3_ PWC: Personalized Web Content

14_ SFA: Sales For ce Automation

>. OPBP: Online Predict Budgeting and Pricing
16.BI: Business Intelligent

. DM: DataMoving

8.CT: Competitor Tracking
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