G>Q

bmodarres om

6:% ,@sbu .ac.ir

Q a_amid@sbu.ac.ir

?’5

www.SD.ir



. @

ERP

(ERP)

! Enterprise Resource Planning(ERP)

www.SD.ir



[]

[]



[ ]

I 1 «

[ ]

2IT

[ ]
[ ]
(ERP)
ERP

* Information Technology- <le 3l (5, st
3 Record

* Student Record Systems (SRS)

> Record

% Student Information Systems (SIS)

7 Legacy Systems

ERP

Aladwain

ERP

Render Heizer

ERP

[ ]



[ ]

ERP
(ERP) [ ]
ERP
ERP
Ken Dave Swartz ERP &
{ Orgill
ERP
[ 1 ERP

¥ User-friendly web-based interfaces
% Best business practices



desktop manual

-

]

ERP

[ ]

12 Online

" Account Code

12 [
Requisition

13 Autocreate

ERP

ERP



ERP
ERP
ERP

[ ]

s . ERP
I1 ERP
~ 9

ERP

ERP

www.SD.ir






ERP

IT

Lange . “o\ IT
% Q " ERP Walter

Ptake . %

www.SD.ir



9D

[]



[ ]

NZ2,P(1-P)
n=
e (N=-1)+Z2,P(1-P)

=7 /| = =& -n =N
=P =
/ P
P=0.5
~ []
ERP
ERP
ERP .
ERP .
ERP .
[ 1)
ERP C 1010101111 iied
ERP

ERP 101010101010 10 101010

ERP ERP



ERP

ERP

AR
www.SD.ir



www.SD.ir



ERP

VY
www.SD.ir



[]

| | ( Ho)
Hy: p=< 2 , ERP
Hi:p>2
H()Z I.LS 2 ’ ERP
H]Z ]J,>2
H(): ]J,S 2 ’ ERP
Hi:p>2

C))

H,:p <

H,

p> .

(p)

)¢

[ ]




| SIG | ‘
ERP

ERP

ERP /
IT

ERP ( )

Vo



ERP
, ( )
) ERP
H() 14Sig
K ( )
[] ( ) sig
sig . Hy (sig) (significance)
) . Hp sig
(
Sig<a , Ho: REJECT
Sig>a , Hy: NOT REJECT
Hy sig o

1

p-value

14



ERP

ERP

R4

www.SD.ir



Mean Rank | ‘

/

/

ERP

YA



ERP (

ERP o]
ERP
ERP

- LS

ERP
ERP

ERP

Y4
www.SD.ir



(11

'ERP ) []

() []

() []

( ) []

() []

) []

() []

(ERP) () []

(717 ) ( ) (ERP) []
http://www.maghaleh.net/content-862.html

) ( ) (ERP ) [ ]
http://www.maghaleh.net/content-1124.html

SPSS ( ) [ ]

ERP () [ ]

ERP () [ ]



[14] Davenport T.( 1998). Putting the enterprise into the enterprise system. Harvard Business
Review, vol. 76(4), pp. 121-131

[15] Ehieh 1., Madsen M. (2005), "ldentifying critical issues in enterprise resource planning
(ERP) implementation®, Computers in Industry, vol. 56, 545-557

[16] Gartner Group (2002), Evaluating Higher-Education ERP Vendors, Gartner, Inc. and/or its
Affiliates,2002.

[17] F. King, Stephen, 2006,” Beyond critical success factors: A dynamic model of enterprise
system innovation’, International Journal of Information Management, vol. 26, pp. 59-69.

[18] Hellens L., Nielsen N., Beekhuyzen J., (2005) "Qualitative Case studies on
Implementation of Enterprise widw systems'™. Idea Group Publishing, USA,
Chapter 3

[19] J. Umble, Elisabeth, 2003, ‘Enterprise resource planning:/Implementation procedures and
critical success factors’, European Journal of Operational Research, vol. 146, pp. 241-257.

[20] Murphy C. (2004), "ERP: The Once and Future King of Campus Computing. Campus
technology' Syllabus Media Group. [Online] (Cited February,2008)Available From
<.http://www.campustechnology.com/article.asp?id=8868>

[21] Oliver D., Romm C.(2002), Enterprise Recourse Planning- Global opportunities and
challenges, Idea Group Publishing, Australia, Chapter 3

[22] Pollock N., Cornford J.,(2004)," ERP systems and the university as a “unique”
organization", Information Technology & People, Vol. 17 No. 1, pp. 31-52

[23] Swartz D., Orgill-"’K., (2001), “Higher Education ERP: Lessons Learned using this
framework for ERP_ could save your university millions of dollars”, EDUCAUSE
QUARTERLY, No. 2, 20-27

[24] www.Sbusac.ir

[25] Yanosky R., Harris M., Zastrocky M.,(2002), Higher-Education ERP in Transition, Gartner,
Inc. and/or its Affiliates, May 2002

[26] Y.T. Sun, Albert,2005, ‘Achievement assessment for enterprise resource planning (ERP)
system implementations based on critical success factors (CSFs)’, International Journal of
Production Economics,vol.98, pp. 189-203.

[27] Zornada L., Bertok T. (2005), "Implementing ERP Systems in Higher Education

Institutions', 27th Int. Conf. Information Technology Interfaces ITI 2005, 20-23, June Cavtat,
Croatia

AR



