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Abstract

Due to the increasing number of customers, the number of private and public banks, traditional and
technological services and facilities, the need for ontology in this area seems necessary. The construction of
ontology makes the transparency of customer and service communications transparent and paves the way for
the use of up-to-date technologies such as machine learning and artificial intelligence in banks. The common
organizational structure of the country's banks, let's present the first ontology of the banking sector in the
country. In this regard, banking documents and services have been extracted by reviewing the websites of
domestic banks. Also, interviews with 3 experts in the field of banking and technology and the extracted classes
have been modified and finalized. It should be noted that we will use the Power Designer tool to display classes
and data, and to display the graphic and content between them using Portege software. The created model
includes 7 main classes and 74 subclasses.
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