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Abstract

In order to improve the policy-making process in any governance system, including the content of cyberspace,
it is necessary to examine the function of various institutions of the system. Doing this helps to extract
inconsistencies, overlaps and conflicts between the functions of policy-making institutions and their policy
programs in the field of cyberspace content and provides a proper understanding of the specific institutional
arrangement of a governance system. In this regard, this research seeks to identify the policy functions of
policymakers in the cyberspace content governance system. In this research, by reviewing the existing writings
in the field of cyberspace content policymaking and using a meta-synthesis qualitative approach, a set of policy
functions of the cyberspace content policymaking system are identified. Based on the results of this research,
the functions of policymakers in the cyberspace content governance system are: policy-making, legislation,
monitoring and evaluation, development and strengthening of education and research, culture making and
promotion, support, business environment development, organizing licenses and permissions, and regulatory.
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