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Abstract

Expanding the use of transformative technologies, artificial intelligence and benefiting from the capabilities
of data-driven platforms, has led to the development of concepts, functions and systems of human resources
and a comprehensive redefinition of them under the title of digital human resources management. The purpose
of this research is to investigate the use of digital in human resource management. After explaining the
difference between electronic and digital functions, the researcher has tried to identify the effective
components of digital human resources management systems that lead to organizational intelligence with a
practical and developmental approach. For this reason, in the first phase of the research, after studying the
scientific documents and determining the framework of the qualitative research method and the techniques
used in it, a semi-structured interview was conducted with an emphasis on the snowball sampling method from
the panel of experts. The opinions collected from 14 human resource managers or digital transformation project
managers in the studied companies were examined by thematic analysis method and using Max Kyoda
software to determine the factors affecting the subject, and in the second phase, the fuzzy Delphi method was
used to confirm and finalize the extracted components was executed.

Keywords: Digital age, traditional human resource management, Digital human resource management,
Knowledge-based companies.
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