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Private Sector

Hilton Hotels

• From last to first in industry
• ROI �٪ --> ١�٪

• Customer Loyalty �٪
• EDITDA margins ٣٪  above 

average 

UPS

• Revenues ٩٪
• Net Income ٣٣٪

Wendy’s 
International

• Mkt. Cap $٢/� --> $0b
• Stock Price up ٧�٪

Mobil

Public Sector

SMDC Health System

• Profitability up $٢٣m
• Customer Satisfaction

City of Charlotte

• Customer Satisfaction = 
٧٠٪

• Public Official Award

Duke Children’s Hospital

• Customer Satisfaction  #١
• Cost/Case      ٣٣٪

Defense Logistics 
Agency

• $١٣٠MM in Savings in FY٢٠٠٢
• Processed $٢/٢B more requisitions 

for its customers
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