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�
� – Response  
�
� – Site Management  
�
� – Traffic Management  
	
� - Clearance 


� – Recovery  
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1 ��� Computer-Aided Dispatch 
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4- IFRC (world Disasters Report 2001, 

international Federation of Red cross and Red 

crescent  Societies)�� 

5- www.uwm.edu (university Of Wisconsin) 

6- FHWA, Traffic Incident Management 

Handbook 2000 

7- FHWA, �� Freeway Management 

Handbook�, 2003  
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