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Designing a mathematical model of management techniques (TQM,
BPR) in Zahedan weave fishing net industries

Abstract

Currently reengineering and Total Quality Management (TQM) techniques known improvement in
organizations. in this research initially a Mathematical model was designed to find out the main factors in
relative reengineering and TQM. Based on finding factors of Model, a 40 element questionary formed and
the questionnaire distributed among the staff of fishing net factory in a random order, finding by using of
SPSS, the data analyzed and concluding Remark shows the installation and acceptance of TQM by using
reengineering is possible to the factory.

Keyword: reengineering, process, Total Quality Management
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