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Role of mechanized systems based information technology in
correction of working processes in university of Sistan and
Baluchestan by reengineering approach

Habibollah Salarzehi, Hashem Nasrabadi, Hamid Khajooei

Abstract

Today with presence of information technology that make easy current affair or completely change process, new affairs
are forming. University of Sistan and Baluchestan in recent years has did many action in the field of using information
technology in administrative systems and now mechanized systems in fields of education, administrative, patronage
and library have been replaced instead of old traditional processes. In this study we investigate about effect of using
information technology in administrative systems on correction of working processes and performance improvement in
University of Sistan and Baluchestan. For this reason by using of questionnaire we collect opinions of Golestan,
Filerpro and Simorgh users that working or teach in university. The role of system mechanization analyzed by key items
such as cost, speed, quality and satisfaction. The analysis of collected data by one sample T test, in the confidence level
of 95% was done and showed that there is a positive relation between using of administrative systems based
information technology, and then correction of working processes and performance improvement is done through
midway alternatives.
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