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ABSTRACT

In this study models, standards and framework which are related to organizational process management
explained and compared. Proposed concepts for each method bring from its own reference model. Also the
common faces of models and important process in each model bring beside together.

This paper studied models, standards which are famous in organizational process management. CMMI, ITIL,
COBIT, 1SO 9000, ISO 27001, ISO 20000, Six Sigma and eSCM-SP studied in this paper. Also previous
researches about these models help to useful and comprehensive information about models and privileges of
each method gathered.

This study could be useful for decision making about process management and process improvement within
organizations. Obtained result from this study could hide the complexity of multiplicity methods in this area
for managers. This subject help to managers select appropriate method for their organization with high
attention to their need.

Process Management, Process improvement, CMMI; ISO Standards, ITIL, Six Sigma, COBIT
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