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y- Quality Control Circle
y- Deming
v- Kaezen
f- PLAN ,DO, CHECK ,ACT
o- Peter Senge
#- Personal Mastery
v- Mental Model
A- Delfi
3- Brain Storming
\-- Shared Vision
VY - Team Learning
Vv - Total Quality Management

- Information Technology
Vf- Knowledge Management
vo - What, Why, Who, When, Where, How
\¢ - Scamper
VY - Substitute
yA - Combine
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