—ON MANAGEMENT AND
INDUSTRIAL ENGINEERING

oIS oy g b (65wl w3 (5590
"0 2500 L yoezme O g gl e

(0B Olel (95 5 Gassel U5 0 ol enledlbol (5 55lid (5555 (597l 1 Jgtus oimasi > 5 )
mehrnoosh.nobakht@gmail.com

a_shekarriz@yahoo.com

oduS>

5 Gl Capae Jods e 4 0ghoe (B laplosle colibse sunlS Jele 5 (B Caje Cn ke Olye (RIS 05l
2 4S5 0,00 3ezg (goaxie Ll Cu pae lagilwl (il paas g bl gl canlipleyez sl ohs Camnl I ool
@ lpsl 2 )ls 0gzg aplejles jo [iils S ppae sl 92, 5 (515l £95795 (S job 4 o)ls ST S I ool g5 plaS
JU! » il (pasid 3Ll g adls S 100 e IS (Sile 85235 Grg Tl (55l cazd Tl 5 g
W3y e D30 Dy s g el (51555 IS sad oyl 5 stad IS ileaiiene oS lail 1S e WS es 2l
OIS (2995 Slas il 4 bgrpe dlis 10 350 (T 53 gtel (il (il 0233 5 g sla il 2 dlis Gl 5 508
Uil (s5lwe 033 (sl 5l 0yee slaylnl A cpl p egdlelinilon s I ganaiws ¢ 59,0 YN LYY sla Lo Aol )5 e
JS ol ol onds aalllae c¥lie (o bl ledbl Jgb iy cond ISt ol (i 59 51 ek ol ol oad oL
bl Vs gt 5 oud il T 5 EWlEe oS 5 il ol agpe SVlhe (KSE 5 o griee VLo
odds ailo Lo Jow (ganaiuws g zlstalas g 0338,5 550 (5t Sl b OV cpgd idu 8 g odd &8l el (sl las

Knowledge Management Codification . zsls :ysa5 o35l o ils o e 1 gaudS (4851



www.SID.ir

—ON MANAGEMENT AND
INDUSTRIAL ENGINEERING

A Review of Knowledge Management Strategies

Mehrnoosh Nobakht', Mohammad Reza Shekarriz"

' Correspondence author, Phd student in IT, Fars Province of Education, mehrnoosh.nobakht@gmail.com

"Ms.c in It engineering, Research and Curriculum Development Organization, a_shekarriz@yahoo.com

Abstract

Today, knowledge is the most important competitive advantage and-is considered as a key
factor in the success of any organization. That is why knowledge management in organizations has a
particular importance. To accumulate and develop knowledge, there are several knowledge
management strategies, each of which focuses on a specific type of knowledge. In general, two types
of widely used strategy for managing knowledge in organizations are: Codification strategy and
personalization strategy. A Codification strategy focused on the storage of explicit knowledge and
Personalization strategy focused on tacit knowledge transfering. Because tacit knowledge is hard to
documenting and rarely used, the focus of current research is on codifying and storing explicit
knowledge and it reviews 1o papers between v- .y and v-\¥f. In addition, knowledge codifying tools
are mentioned. The current research has to main parts: In the first part, some statistical information
is presented like the number of papers, distribution papers by type, by research methodology, year
and country. In the second part, a more detailed review of the literature is presented and some
models are extracted from papers.
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' KRE: Knowledge Reuse Efficiency
* Knowledge Codification and Knowledge Sharing networks
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' KW’s Equilibrium Strategy
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Item Technology

1 Intranets

2 Push technologies

3 MAgents

-1 Web portals

5 Content management

6 Document management systems
7 Groupware

8 Workflow

9 BPR

10 Information retrieval engines

11 Relational and object databases
12 Electronic publishing systems
13 Help-desk applications

14 CRM

15 Data warehousing

16 Data mining

17 Knowledge creation applications
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