International Conference el s alias b
N N Sl Cusygian B
IZECONOMICSIAND . S v
B &l waido g 2

e

(Flojlw 593 9 (1930 Slojlw Guig et JLd,y 3 ygo Jolge (wyyp

S 5]..&.5‘ So|

Afzalivay@yahoo.com. ol 5 gmlio oKiils DBA ais; jo 5558 semiils

il aals Loleslo Cudbgn 5 (250l p oS g BB OIS s 4 Slosle gt bl o3l sl s
g Lol glojle i Hld) dslicun, 3 oolatwl b glojle (saigd L8, sl a3 3 18 axgh o 00 Lo
o 225 ) Sloile guigys )8, n ke QLSS 3,5 layeie 8l (SieSr g 0ol ez ) Sen
el asy el il sl clae STl ity b BL3 0 culs, Jels 8,55 glo e ol a0 oo )3
yol> Gaiod L;JLJ axol> ol ouls gy p OCB)o F Sl 4 plosl ol 048 ol ‘_jw g g
ol 00l oolaiwl glal> g0 le.anJ»l?u o9y 5 Lg)LoT sl Judos gl g 009 ) Gl s g lol aie 5 Fe ol
53 o Slasle (swig s kb, silsisie b (w5 g Ebeal 5 slag, Sl 4 was e L @l
Slosb s s 8, (siluniallsi (39 5 nsi o 5 el e Ll g e (S e L3 ose

I BUC ol 9)90

wWWwW.SID.ir

oduS>



www.SID.ir

International Conference '«': i A e e g t
MANACEMENTY 2 BT PICITTeaYy
ECONOMICSAND § + SO v
INDUSTRIAILIENGINE 8.'.’ L U“""m 9 =

F N

Review and evaluate of factors affecting on organizational citizenship behavior (internal
and external)

Abstract

In recent years, organizational citizenship behavior due to the significant impact on the
effectiveness and success of organizations have been very important.Organizational citizenship
behavior using Padsakf and colleagues questionnaire measured, and how the attitude of the staff
on organizational citizenship behavior is studied. These variables include job satisfaction,
relationship with supervisor, perceived organizational justice, procedural justice effects,
commitment and the complexity of the organization as a whole which is examined in the OCB.
The population of this study consisted of f. office workers of Karaj Municipality and for

statistical analysis of two-factor analysis is used. The results show that procedural justice and
organizational citizenship behavior has no significant effect on work-life policies. Instead, the
negative relationship between complexity, and positive relationship training and development
opportunities, and empowerment on organizational citizenship behavior is confirmed.

Keywords: OCB, procedural justice, the complexity of the structure, method of empowerment,
training and development opportunities, work-life policies.
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